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LEROY A. LINCOLN Gives the ANSWERS 


Taking up one after another 


mind about life 


questions 
msurance and life insurance 


that to liave arisen in the 


companies, 


seem 


public 


most of which are due to a 


lack of full and exact information, Leroy A. Lincoln, vice-president and general counsel 


of the Metropolitan Life, 
the Association of Ltfe 
talk, whic h he called 


Insurance 


Throughout four years of almost un- 
paralleled depression in business the in- 
stitution of Life 


has furnished an 


Insurance’ in America 


example of achieve- 
ment that wins admiration wherever it 

And yet, in the face of 
there and 


is understood. 
that record, are 
people who should be informed and who 


have been 
are not; people who, either through ig- 
norance or through malice, seem to pre- 
fer misunderstanding to understanding; 
the 
sources of official and unofficial informa- 


people to whom many available 
Insurance busi- 


With all the 
discussion which has recently taken place 


tion regarding the Life 
ness are as a closed book. 


concerning publicity about the affairs of 
corporations which deal with the general 
called 
of any 


public, I have yet to see or to have 
to my attention the comments 
Life busi- 
ness who would appear to have consult- 
ed, without prejudice, the 
formation concerning the affairs and 
business of each company, which may be 
had by resort to the reports filed annual- 
lyand oftener in the offices of State De- 
partments of Insurance. The malcon- 
tents, whether intentionally or otherwise. 
overlook the fact that detail of 
business of a Life Insurance company 
is subjected to the scrutiny of high of- 
fcers of the states, first, in the form 
of periodical sworn statements open to 


single critic of the Insurance 


unlimited in- 


every 


public inspection and showing in great 
detail the management and conduct of 
and, second, through the 


medium of official visitation for the pur- 


the business, 


pe of examination and public report. 
Too often have there been unjustifiable 
articles in certain types of magazines, 
articles born of misinformation or mis- 
understanding, nurtured in the unhealthy 
atmosphere of depression and discour- 
agement, gaining wide credence for the 
lack of intelligent enlightenment on the 
part of those who are informed. Let us 
have done, if we may, with those mis- 
Statements about the Life Insurance bus- 
ness which have undoubtedly found 
many a credulous listener during the 
Past year or so. 

The ancient Socrates 
truth by what was called the dialectic 
method, the question and the answer. A 
short cencration ago another Lage sr 
Mr. Dooley, used regularly to discourse 
to Mr. Hennessey on the political and 
economic problems of the day. I pro- 
Pose to introduce to vou today Mr. Wil- 


pursued the 


liam 7. Query and Mr. Tohn W. Fact. 
Mr. Query, you will find, is a man of 
keen intellect and of most inquiring 


mind. He is a voracious reader of the 
Newspapers and magazines and he seems 
lo have given much thought to the sub- 
lect of Life Insurance. John Fact vou 
will readily recognize, a man whose iden- 
tity with the business of Life Tnsurance 
and whose real knowledge of the busi- 
Ness make him not less credible, but, on 


answered them in a frank and lucid way in an address before 
Presidents in 
“A Colloquy On Life Insurance,” 


New York last week. Mr. 


follows: 


Lincoln’s 


the other hand, infinitely more credible 
in any discussion of the subject than the 


casual uninformed or superficially in- 
formed writers whose comments Bill 
Query has been reading. And so “as the 


scene opens,” let us say in the club car 
of a transcontinental train, we find Mr. 
Query folding a newspaper which he has 
just been reading and, turning to Mr. 
Fact in the next chair, he says: 


Life Insurance Borrowings From R.F.C. 


Mr. Query: Say, John, I seem to see 
a lot in the newspapers about the Life 
Insurance business which leaves me a 
little confused. First I see it claimed 
that the companies have borrowed mon- 
ey from the Reconstruction Finance Cor- 
poration, then I see it denied, then I see 
the Government making it a badge of 
honor for a bank to have sold stock 
to have issued notes to the R. F. C. for 
money advanced and I don’t know .what 
it is all about. 

Mr. Fact: I do not pretend to know 
much about your question as it relates 
to banks but I do happen to know some- 


thing about the Life Insurance side. In- 
surance companies—Life, Fire, and Cas- 
ualty companies—were included in the 


classification of different types of com- 
panies entitled to resort to the R.F.C. for 
financial assistance. Actually only a very 
inconspicuous proportion of the lendings 
of the R.F.C. has gone to Life Insurance 
companies. Up to November 20, 1933, 
gross loan authorizations for Life Insur- 
ance companies had amounted to $52,- 
824,845.42. I might add that this figure 
includes some agreements to purchase 
preferred stock. Of this amount the ac- 
tual sum still owing on November 20, 
1933, to the R.F.C. after repayments, etc., 
was $29,556,444.17 for all Life Insurance 
companies. Now. you know that the to- 
tal assets of the Life Insurance compan- 
ies of the United States as of December 
31. 1933, are estimated as $21,135,000.- 
000. So you can compute for yourself 
that the amount of indebtedness of the 
Life Insurance companies to the R.F.C. 
is less than one-seventh of one per cent 
of the total assets of the Life compan- 
ies. To put the matter from another 
point of view, out of the total amount 
owed to the R.F.C. by all tvpes of busi- 
ness as of November 20, 1933, only about 
114% was owed by Life Insurance com- 
panies. 

Mr. Query: Well, that certainly is dif- 
ferent from the impression one is apt to 
vet. Still T have seen it claimed that the 
Tife Insurance companies have also heen 
the indirect beneficiaries of the R-F.C 
throuch loans to other types of business 
or industry. Is there anything in that? 

Mr. Fact: There is no reason to place 
special emphasis upon indirect benefits to 
life Insurance through loans from the 
R.F.C. Those indirect benefits are com- 
mon to the whole public and not pecu- 
liarly so to Life Insurance. Take, for 
instance, a railroad which borrows money 
from the R.F.C. If a Life Insurance 
company holds the bonds of that rail- 
road. it may well be that the company’s 
position with respect to such bonds is 
improved by reason of this financial as- 
sistance to the railroad and such has no 


doubt been the case in some instances, 
but the maintenance of a healthy trans- 
portation system is of benefit to the en- 
tire community. Do not lose sight of the 
fact that the loan to the railroad has 
inured to the benefit of the communities 
along its right of way, to the benefit of 
its employes and to the benefit of man- 
ufacturers of rails and equipment and of 
their employes and, indeed, of every per- 
son or corporation who has to do with 
that railroad. I agree that Life Insurance 
has been indirectly helped by the R.F.C., 
but so has the whole community. 

Borrowing From R.F.C. Is No Reflection 

Mr. Query: Getting right down to 
cases, John, is it not a reflection against 
a Life Insurance company to have bor- 
rowed money from the R.F.C.? 

Mr. Fact: Absolutely not. That cir- 
cumstance in itself means nothing, as- 
suming the company is basically sound 
and, remember, the R.F.C. made no loans 
of this sort except upon ample collateral 
which the borrowing company had to 
furnish. The whole purpose of the 
R.F.C. was to supply ready money to 
businesses whose assets were not suffi- 
ciently liquid i in the face of the pressure 
of the times. A perfectly sound Life 
Insurance company pte be in that sit- 
uation. The relatively small number’ of 
companies which saw fit to borrow from 
the R.F.C. were, by reason of such bor- 
rowing, better able. to sérve their policy- 
holders on the one hand and, to extend 
a degree of leniency to their mortgage 
borrowers on the other. Thev were thus 
better able-not only to fulfill the fune- 
tions for which they were organized but 
also to aid in fulfilling one of the pur- 
poses of the R.F.C. But do not forget 
that a business whose total indebtedness 
to the R.F.C. aggregates only one-sev- 
enth of one per cent of the total assets 
in the business could hardly be construed 
to have been seriously dependent upon 
government aid, nor has it been so de- 
pendent in carrying out its splendid per- 
formance during the past four vears of 
depression. There has recently been de- 
veloped through the R.F.C. another prac- 
tice. that of purchases bv the R.F.C. of 
preferred stock of institutions. This 
practice, like that of lendings by the 
R.F.C., constitutes absolutely no reflec- 
tion against the issuing company, for you 
may be sure that this big governmental 
organization will see to it that any com- 
nany whose stock it purchases is so fun- 
damentally sound as to warrant such 
purchase. 


Insurance Company Leniency to Mort- 
gage Borrowers 


Mr. Query: 
about the leniency which 
surance companies have 
their mortgage borrowers. 
see in the papers it seems to me 
thev have been anything but lenient. 

Mr. Fact: You may read of isolated 
cases where agitators, armed with all the 
paraphernalia of publicity, surrounded by 
reporters and newsreel photographers, 


You just said something 
the Life In- 
extended to 
From what I 
that 


have created a melodramatic scene in 
connection with some foreclosure pro- 
ceeding. Do you know that, roughly. 


about 50% of the farms and homes of 
the country are not mortgaged and that 
of the remaining 50% which are mort- 
gaged the Life Insurance companies hold 
about 13% of the combined amount rep- 
resented bv all such mortgages? The 
loans by Life Insurance companies, with 
exceptions of minor significance, have 
been made on a conservative basis, even 
at the height of “boom” times. They 
were made upon the express promise of 
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the borrower to repay the amount of the 
loan. Some people are prone to look on 
a mortgage.as an option which the bor- 
rower ies, either to keep his property if 
all goes well, or to turn it over to the 
mortgagee if things do not go so well. 
On the contrary, the transaction is really 
a lending by the mortgagee on the bor- 
rower’s solemn promise to pay. The se- 
curity, though important, is not the sole 
consideration. It is on the character and 
faith of the borrower and on his 
promise to repay that a Life Insurance 
company lender also relies, and without 
it, and without relying on it, the com- 
pany would not make the loan. The ex- 
ercise of what I have called the assumed 
option on the part of the borrower, by 
his forcing the company to take the 
property, results in an acquisition of 
ownership on the part of the Life Insur- 
ance company which is not at all to its 
liking. Any Life Insurance company pre- 
fers to have its borrower pay the interest 
which he solemnly promised to pay and 
to have him go along smoothly and suc- 
cessfully, and it is always most reluctant 
to have to take over the property. Con- 
sequently, and you may put this down 
as something which is not fairly subject 
to dispute, the Life Insurance company 
goes a long way more than half way to 
meet the situation of any borrower who 
is sincerely trying to work out his prob- 
lems. Of course, one of the important 
bases of the business of Life Insurance 
is the earning of interest on the reserves 
held for its policyholders, accumulated 
from the premiums they have paid. It is 

only by such interest earnings that the 
level premium theory of Life Insurance 
works itself out. The rate of the policy- 
holder’s premium is determined in part 
by the assumption of such interest earn- 
ing. The company cannot, therefore, in 
fairness to its policyholders, allow the 
situation to get out of hand. It is bound 
to resort to its security if the borrower 
is not inclined to go along with his side 
of the bargain. But it takes only rea- 
sonable evidence of a disposition on the 
part of the borrower to carry on, to per- 
suade the Life Insurance company to ex- 
ercise every possible leniency. Take, for 
example, a farm loan. Is it not common 
sense that, other things being equal, the 
Life Insurance company would prefer to 
have the farmer, who made the loan and 
who has a personal interest in continuin 

his investment, operate the property 
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rather than a tenant who does not have 
the urge of ownership and who comes in 
and operates the farm merely for what 
he can get out of it? If a borrower ab 
solutely falls down with respect to inter- 
est, the Life Insurance company owes it 
to its policyholders to take over the 
property, to put it in shape and to main- 
tain it and, finally, to dispose of it at the 
earliest possible moment consistent with 
good business judgment. But, put this 
down as fundamental, no Life Insurance 
company wants to own a property on 
which it has a mortgage. Perhaps it is 
some evidence of what I am saying to 
point out to you that, during 1932, mort- 
gages foreclosed by Life Insurance com- 
panies, whose figures are representative 
of 70% of the business, including both 
farm and city mortgages, represented 
only about 3% of their total mortgage 
investments and but 1% of their total 
assets. 

To make another comparison, the 
amount of the real estate owned by Life 
Insurance companies having 91.6% of as- 
sets of all United States legal reserve 
companies as of December 31, 1933, will, 
it is estimated, amount to 5.8% of the 
total assets of the companies as com- 
pared with 2.2% at the end of 1929, and 
even these figures include the value of 
the properties used by the companies in 
their own business for home offices, etc 
If you are interested in historical com- 
parisons, let me say that at the end of 
the year 1899 real estate owned by Life 
Insurance companies, representing the 
major portion of the business, constitut- 
ed 96% of their assets, and was as high 
as 11.9% at the end of 1881. Thus far, 
you will note, real estate holdings at th« 
end of 1933 constituted roughly around 
one-half of their percentage importance 
in relation to total assets as compared 
with corresponding items in the severe 
depressions in the latter part of the last 
century. 

Having in mind that it is the history 
of depression conditions that the first 
impact on real estate does not begin to 
be felt until a year or more after the de- 
pression is under way, and having in 
mind that there is likely to be a corre- 
sponding lag on the part of real estate 
when recovery has set in, it is neverthe- 
less interesting to note that four years 
of this depression have served to in- 
crease the ratio of real estate owned by 
Life Insurance companies to their total 
assets by only 3.6% 

One is often inclined to be amused, if 
not amazed, at the inconsistency with 
which some people seem to look at this 
question. I have known of cases where 
the same individual will be critical, on 
the one hand, of the fact that Life In- 
surance companies, so the critic says, ar¢ 
too lenient with their borrowers for the 
good of their policyholders, and, on the 
other hand and almost in the same 
breath, will criticize the companies for 
what the critic sees fit to look upon as 
a desire of the companies to acquire and 
own all the real estate which they can 
acquire; in other words, to become land 
barons. To any reasonably informed per- 
son such an attitude is ridiculous. In the 
first place the Life Insurance business is 


predicated upon a steady earning power 
of the assets invested. Premium rates 
are computed on the basis of regular in- 


terest income. State laws generally for- 
bid the direct acquisition of real property 
except for limited company uses and re- 
quire the disposition of all other real 
estate within comparatively short periods 
of time. It is, therefore, not only illegal 
but against sound Life Insurance prac- 
tice for companies to amass large own- 
erships in real estate. Critics who do not 
know this should inform themselves. 
Disposition of Foreclosed Real Estate 
Mr. Query I suppose you are right 
about the disinclination of Life Insurance 
companies to acquire real estate but they 


are acquiring some. What in the world 
will they do with it when there is no 
market ? 

Mr. Fact: The experience of Life In- 


surance companies in this connection 
covers several previous depressions. His 
tory shows that the companies can and 


do manage to dispose of real estate ac 
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quired in foreclosures without apprecia- 
ble net loss. There may be a loss on this 
item and profit on that item, but in the 
aggregate they have disposed of acquired 
properties without ultimate loss. They 
are in position to rehabilitate the prop- 
erty which they are forced to take over, 
to manage it and to carry it until a turn 
comes, and this is precisely what they 
do when they are forced, against their 
wills, to take over a property in lieu of 
the payment of the debt which the bor- 
rower originally promised to pay. So, 
you see, the companies do not have to 
sell acquired property in a depressed 
market but they can await return to nor- 
mal conditions, and, through the circum- 
stance that they have made their loans 
on conservative values and only on su- 
perior types of property and in good lo- 
cations, there is every likelihood that 
they will again achieve an ultimate dis- 
position of the acquired properties, as a 
whole, without By pursuing this 
course and by not dumping acquired 
properties on the market, the companies 
exert a valuable stabilizing influence on 
the whole real estate situation. 


Bonds in Default—Their Relation to 
Company Portfolios 


loss. 


Mr. Query: Well, that may be so 
about real estate mortgages, but what 
about securities? I read statements of 


defaults on the securities issued by some 
of our giant corporations, railroads or 
otherwise, or even by municipalities, and 
I see it stated that the holdings of some 
of the large Life Insurance companies 
in defaulted securities run into millions 
of dollars. 

Mr. Fact: Yes, you read such state- 
ments, but the authors do not remind 
you of the fact that these same compan- 
ies may hold many, many millions or 
billions of securities that are not in de- 
fault. They do not tell you that the 
securities which are in default constitute 
a very insignificant percentage of the 
total securities held. For instance, I hap- 
pen to know that, among a group of the 
larger companies, the total amount of 
all securities in default, including state 
and municipal securities, railroads, pub- 
lic utilities and miscellaneous, represent- 
ed, at the end of 1932, but 2% of the 
total of all securities of such companies, 
and only seven-tenths of one per cent 
of their total assets. These percentages 
cannot have risen largely in 1933. In 
times such as we have been going 
through, is there anything more convinc- 
ing as to the sound and conservative 
character of Life Insurance companies 
and more of a tribute to their investment 
departments than the fact that, of the 
securities in which they invested their 
policvholders’ money, so many have with- 
stood the storm and stress of four years 
of unprecedented depression, and that to- 
dav interest and maturities are being 
paid as called for by the terms of most 
of the securities they hold? So you see, 
Bill. figures which you have seen must 
be judged in their true perspective. 

Bonds in Default—Ultimate Loss 

Mr. Query: I see what you mean. I 
should not have put too much importance 
on the size of holdings of securities in 
default without knowing what relation 
they bear to the total securities of the 
companies. I must not expect infallibility 
on the part of any investor. But, say, 
as respects the securities in default, will 


they necessarily represent an ultimate 
loss? 
Mr. Fact: Of course not. The bonds 


held by Life Insurance companies are 
usually underlying bonds constituting a 
fundamental lien on the property of the 
issuing company and, if default occurs, 
reorganization follows and history shows, 
as in the case of mortgages, little or no 
ultimate and final loss to the companies, 
even on those bonds on which defaults 
have occurred. Furthermore, the sound 
surpluses of the companies, and reserves 
maintained by many companies to cover 
depreciation in the value of securities, 
give adequate protection to policyholders, 
even in those cases where a reorganiza- 
tion may not be worked out satisfactorily 
Stocks 


Mr. Query: What about stock? 


Mr. Fact: Under the laws of many 
states, Life Insurance companies may not 
invest in common stocks, and, independ- 
ently of law, it has been the general pol- 
icy of Life Insurance companies in the 
United States, even where not so pro- 
hibited, to make only limited investments 
in common stocks. Figures which have 
been put together indicate that less than 
one-half of 1% of the total 
companies holding 91.6% of the assets of 
all United States legal reserve Life In- 
surance companies are actually invested 
in common stocks and these figures in- 
clude common stocks which have 
come to the companies through reorgan- 
ization, as an outcome of what were or- 
iginally holdings in bonds. Recently 
some state laws have been amended to 
permit Life Insurance companies to in- 
vest in preferred stocks of a character, 
as to history and earnings, which has 
been calculated in the interest of safety 
and which puts them in a category close 
to that of bonds. When you see figures 
indicating the stock holdings of Life In- 
surance companies, you will find by an- 
alysis that those figures represent large- 
ly preferred stocks and to little or no 
extent common stocks. The preferred 
stocks owned by such companies amount 
to 2% of their total assets. 


assets of 


some 


Distribution of Security Purchases 


Mr. Query: Some recent publicity 
would lead one to suppose that certain 
influences have guided Life Insurance 


companies to invest unduly in the secur- 
ities put out through certain large in- 
vestment banking houses. Is there any- 
thing to this? , 

Mr. Fact: The first consideration on 
the part of any reputable insurance com- 
pany is always the character of the se- 
curity offered. It is of no consequence 
whether the offering house is one bank 
or broker or another. To my certain 
knowledge, Life Insurance companies buy 
their securities from a very wide range 
of investment banking institutions, with 
no preference whatever to any single 
banker. Naturally enough, many of the 
big issues come through the bigger bank- 
ing houses but I happen to know that 
one of the largest Life Insurance com- 
panies purchases its securities from a 
very large number of different banking 
houses and that the amount of its in- 
vestments purchased through any one 
house has not exceeded 8% of its total 
security purchases made in any one re- 
cent year. In the case of that one com- 
pany, for instance, the following figures 
will show you the number of banking 
houses from which security purchases 
were made and the largest percentage of 
total purchases in a given year from any 
one house. In 1929, from 175 different 
banking houses, the largest purchases 
from any one house were 6%; in 1930, 
from 256 different banking houses, the 
largest purchases from any one house 
were 7.5%; in 1931, from 207 different 
banking houses, the largest purchases 
from any one house were 8%, and in 
1932, from 176 different banking houses, 
the largest purchases from any 
house were &%. : 


one 


Valuation of Securities 


Mr. Query: Speaking of securities, I 


have seen it stated that Life Insurance 
companies’ investments have received 
some sort of special treatment at the 


hands of the Insurance Commissioners. 
Just what does this mean? 

Mr. Fact: To understand this situa- 
tion, you must have in mind that th« 
primary obligations of a Life Insurance 
company, different perhaps in this re- 
spect from the obligations of other types 
of institutions, are spread over a long 
period of years. The amount of a com- 
pany’s primary obligations under its con- 
tracts from year to year in the future 
is determinable with a remarkable de- 
gree of accuracy, by the use of the mor- 
tality tables on the basis of which the 
Life Insurance policies are issued. To 
make provision for meeting these obliga- 
tions down through the years, the Life 
Insurance companies invest largely in 
bonds whose maturities, again, are spread 
over a long period of years. The laws 


ee 
of the various states have long TeCog. 
nized this peculiar quality in the Life 
Insurance business by making SPecific 
provision for the valuation of bonds held 
by a Life Insurance company, if amply 
secured and not in default, on what i 
called the amortized basis. By this com- 
monly accepted method the book value 
of a bond is annually readjusted, in the 
light of its cost price at date of pur- 
chase and of the regular interest Day- 
ments, so as to reach par at date of ma. 
turity and thus represents, at all times 
its current investment value. It would 
be idle to determine the value of assets 
of a Life Insurance company on their 
market value at any given date because 
their sole purpose is to meet obligations 
as they mature over a period of year; 
No matter whether the amortized valy 
of a Life Insurance company’s securities 
is above or below current market quo. 
tations, the securities are purchased and 


held for their interest earning to ma. 
turity and for their payment on ma- 
turity and not for current speculation 


in the market. A very large proportion 
of the investments of a Life Insurance 
company lies in securities the very quan- 
tity of which precludes any possibility of 
transactions in any daily market. ff 
bonds held by Life Insurance companies 
are to be considered in terms of some 
daily market quotation, that presupposes 
that the bonds could be taken into the 
market place and disposed of at such 
quotations. Any sensible person knows 
that this is out of the question and that 
the value of the securities for Life In- 
surance purposes lies, not in what may 
be the price on the market place for one 
or two or a dozen such bonds on a given 
day, but rather in the prospect of prompt 
payment of interest as it becomes due 
and of principal at maturity according to 
the terms of the bonds. The policyholder 
is not interested in a casual market quo- 
tation but he is interested in whether 
the bonds of his company are sound 
bonds of sound corporations which ar 
paying their interest and which can be 
expected to pay the principal. Their val- 
ue is determinable on sound investment 
principles and not on the whims of a 
market. 

But I have not answered your question 
about the values fixed by the Insurance 
Commissioners. These values in the cas 
of Life Insurance companies relate to 
and only to, bonds which are in default 
or are not amply secured and to stocks 
\s to this relatively small proportion oi 
the assets of Life Insurance companies 
the Commissioners have conceived it t 
be true that current market quotations 
on such bonds and such stocks under the 
stress of the times, and in view of the 
fact that the primary Life Insurance pol- 
icy obligations are not presently due, 
should be determined on some fair basis 
which does not reflect the whirls and 
eddies of the security market at a given 
moment. For want of a better method 
of fixing such a fair valuation, the In- 
surance Commissioners have adopted a 
formula, and it is to this that you have 
referred, namely, a formula which de- 
termines, for purposes of Life Insurance 
valuation, that bonds in default and 
stocks shall have a value based on the 
average of market quotations on a given 
number of widely separated dates. This 
is deemed to reflect a more reasonable 
valuation of such securities as a measure 
of the soundness of a Life Insurance 
company than would be their market 
quotations on a single date. The adop- 
tion of such a formula, to meet extraor 
dinary economic conditions, is not new. 
This course has been followed severa! 
times, as for instance in 1907 and in wat 
years and years immediately succeeding 
the war, and in no instance with the least 
injury to the best interests of policy- 
holders. 

Executive Salaries 

Mr. Query: Is it true that the salaries 
of the principal executives of Life In- 
surance companies have been increased 
in the face of depression and declinmg 
business since 1929? 

Mr. Fact: It is not true that there 
has been a general increase in the sa 

(Continued on Page 14) 
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Wenner + Ceneeal Agent 
Conn. Mutual in Utica 


PRESIDENT STATE ASSOCIATION 





Qnce an Aeroplane Pilot and Standard 
Oil Salesman; In Insurance 
Since 1922 

The ¢ Connecticut Mutual has appointed 
F. H. Wenner general agent at Utica, 
“ ¥. He 1s president of the N. Y 
State Life Underwriters Association. and 
isa C. 

Before entering insurance he was a 
salesman for the Standard Oil of New 





FRANK H. WENNER 


York in Utica territory. In 1922 he be- 
came an agent for the Provident Mutual 
at Utica; then was made district agent, 
and from 1926 to 1932 assisted in the 
development work of the Albany agency, 
being appointed agency supervisor in 
1932. 

In the Utica Life Underwriters Asso- 
ciation Mr. Wenner served as secretary- 
treasurer, vice-president and _ president. 
He is interested in aviation, having taken 
extensive instruction in various govern- 
ment flying schools following his grad- 
uation from college. For a short time he 
was pilot on a commercial air route, and 
was chairman of the aviation committee 
which selected and secured the Utica 
Municipal Airport. 


N. J. COMMITTEES 





W. Reginald Baker Agpelated Chairman 
of Financial Independence Week and 
Chas. J. Zimmerman of Sales Congress 
Arthur V. Youngman, Charles De Long 

agency, Mutual Benefit, New York, 

talked on “time control” at the Decem- 
ber luncheon meeting of the Life Un- 
derwriters Association of Northern New 

Jersey, held in Newark a few days ago. 

Howard C. Lawrence, Lincoln National, 

is president of the association. Roger 

B. Hull, managing director, National As- 

sociation of Life Underwriters, also 

talked. Prior to the business meeting Mr. 

Hull presented emblems to these past 

Presidents of the Life Underwriters As- 

sociation of Northern New Jersey: 
Theodore F, Keer, Louis De V. Day, 

W. Reginald Baker, Stuart B. Rote, 

Fred Lieberich, Jr., Charles J. Schmitz, 

Ernest D. Finch ‘and Charles E. Hooper 
These committees were announced: 
Financial Independence Week: W. Reginald 

Baker, chairman; Wm, H. Koo, John Binns, 

Charles J. Schmitz, Frank W. Honson. 

Sales Congress: Charles J. Zimmerman, chait 

man; Charles FE. Hooper and Charles J 

Schmitz. 


GREAT-WEST NOV. RESULTS 

Written business of the Great-West 
Life for November was $7,500,000 in the 
Ordinary field, the largest amount writ- 
ten in the last two years. Production 
Was in honor of President Allan. 

















Just A Comparison 





The next time a prospect tells 


you he “can’t afford” to acquire 


protection, Why not try this? 
YOU—“You say you find it difficult to 
‘make ends meet’?” 


HE — “Yes, my income has been reduced.” 


YOU—Well, if it is hard for you to support 
the family on your income, how 
would your wife do it with no income 
at all?” 


She couldn’t. 


See that she doesn’t have to try. 








Che Prudential 


Insurance Company of America 





Epwarp D. DuFFte.p, President 


Home Office, Newark, New Jersey 
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F. J. “Mulligan Goes 
With Tyson Agency 

MADE CONSERVATION MANAGER 

W. F. Steck, Jr., Ponte Supervisor, 


Becomes Production Manager 


Of Tyson Office 


Creation of two new posts in its Tyson 
\gency, New York, has been announced 
by the Guardian Life. In both cases, 
the new posts will be filled through the 
promotion of present Guardian repre- 
sentatives in the metropolitan district. 

W. F. Steck, Jr., 


formerly a_ super- 





FRANK J. MULLIGAN 


visor in the Tyson bret has been ap- 
pointed production mianager in charge of 
ll full-tim , As 1 h tl 

iil Tull-time agents ssociated with the 
Guardian since 1922 as manager of the 
company’s agency at Williamsport, Pa., 
Mr. Steck was brought to New York a 


year ago as supervisor of the newly- 
organized James A. Tyson Agency. 
F. J. Mulligan, named conservation 


manager of the Tyson Agency, has rep- 
resented the Guardian in New York City 
for the past eight years. With the es- 
tablishment of the company’s new 
agency under the management of James 
Elton Bragg last January, Mr. Mulligan 
was appointed assistant manager of the 
new agency In transferring his activi- 
ties to the Tyson Agency, Mr. Mulligan 
assumed a post the importance of which 
is apparent in the fact that he will have 
under his supervision the conservation of 
the entire business of this agency 

Both Guardian appointees are widely 
known in the insurance field; both in- 
side and out of the New York district 
Mr. Mulligan is president of the Life 
Underwriters’ Association of New York 
City 


COLLEGE’S GROUP 

President D. W. Morehouse, of Drake 
University, Des Moines, Ia. has an- 
nounced the adoption of a group life in- 
surance program for the benefit of the 
faculty and its assistants. The program 
will provide life insurance in individual 
amounts of $500 for more than ninety 
members. The contract was underwrit- 
ten by the Metropolitan Life on a co- 
operative basis 


FRANCES A. REGAN DEAD 
Miss Frances Amy Regan, assistant 
secretary of the National Guardian Life, 
died December & at a Madison (Wis.) 
hospital after a week's illness with a 
throat infection 


GRAND UNION GROUP 

The Travelers has written a group 
policy on the Grand Union Co., which is 
holding company for a chain of group 
stores About 3,200 emploves are cov- 
ered, the line coverage being for about 
$3,500.000. The insurance of employes 
runs from $500 up to $10,000 
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Gi. J. Kutcher Gives Good 
Approaches for Agents 


TALKED BEFORE N. Y. MANAGERS 


Says Producers Who Are Not Weak- 
hearted Will Find Tool Kits as 
Effective as in Normal Times 


Life Managers Asso- 
New York at the 
week on the sub- 
Under Pres- 


Addressing the 
ciation of Greater 
Waldorf-Astoria last 
ject, “Selling Life 
ent Conditions,” George J. Kutcher of 
Recht & Kutcher, Northwestern Mutual 
Life, said that agents under present con- 
ditions cannot sell unless first of all the 
head of the office or those in charge 
have learned the knack of selling the 
men on themselves; unless they have 
learned the knack of instilling into the 


Insurance 


agents the confidence and enthusiasm 
which builds up unlimited morale. The 
weakling, the man who has no confi- 


dence in himself, who is swayed this way 
or that by whispering s, croakers, fears 
that something is going to happen to the 
country or the institution of insurance 
because of inflation or gold content or 


some other Government angle might as 
well quit the business. 
“But the man who really and truly 


loves his job, who can take his beatings 
without losing heart, who is not discour- 
aged if he wins one out of twenty cases 
presented, will keep right on selling life 


insurance as effectively as before,” he 
declared. 
Approaches 
Mr. Kutcher described various ap- 


proaches and sales talks which get by 
nowadays just as they always have. 

“There are ever so many tools in our 
kit,” he said, “but we must use them.” 

He gave one approach which has paved 
the way for selling considerable busi- 
ness as follows: 

“When I go into see a prospect | ; 
erally ask this question, ‘Granting that 
everything you tell me is true, Mr. Pros- 
pect; granting you do not need any more 
life insurance ; isnt es that you cannot 
afford to pay for any more life insur- 
ance, how much income each week do 
you think your family needs to carry on 
after you're gone?! 

“The man’s answer always gives me 
an opening for a dynamic push for a 
new policy, Ordinary Life if you please, 
as additional protection for his family. 
Let’s assume the man carries $30,000 of 
life insurance. He tells me his family 
needs $70 a week. Just tell him to drop 
the three naughts off the total life in- 
surance he carries and he will have the 
weekly income he has provided for his 


gen- 


family. An old tool, gentlemen, but one 
which has sold a lot of life insurance 
for me.” 

Continuing Mr. Kutcher said: 


“You have all heard of the prospect 
who tells you that he has to support a 
mother, or a father, or some other rela- 
tive. My answer is somewhat along the 
following lines: ‘You no doubt have taken 
a cut in salary, or you have taken a cut 
in earnings during the past few years. 
Well, it being in vogue why not cut the 
allowance you are giving to your mother, 
or father, or other relative? Let me il- 
lustrate, if you are giving the old folks 
$75 a month, reduce the allowance to 
$65 a month and with the saving of $120 
a year provide through life insurance a 
continuation in event of your death of 
that allowance for one, two or three 
years,’ 


“Just a different way of approaching a 


prospect who may be a good son or a 
good uncle. I am sure if you try this, 
you will be able to make life insuranc: 


selling a little easier.” 
“How many times have 
across the prospect who bewails the fact 
that he was a sound believer in building 
and loan and that his building and loan 
funds are now tied up and being paid to 
him in dribbles and that he has stopped 
paying his monthly dues?” asked Mr 
Kutcher. He said: “Why don’t you go 
to men of this type and say to them, 
‘Here, I have a plan through life insur- 


agents run 
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ance that will pay to your family in a 
lump sum at your death the amount of 
money that you have tied up, and you 
can pay regular monthly premiums to 
my company in lieu of the building and 
loan association.’ That, gentlemen, sim- 
ply means the writing ‘of three policies, 
of like amount, all on the quarterly basis, 
one policy straight quarterly from date 
of issue, the second policy with a one 
month fractional attached, and the third 
policy with a two months fractional at- 
tached, the result being a monthly pre- 
mium of a uniform amount.” 

When a policyholder dies agents im- 
mediately try to induce the widow to re- 
invest part or all of the funds in an- 
nuities or in life insurance on her life. 
“Nature heals dreadful wounds much too 
soon in many cases, and I have tried the 
following idea, which perhaps will be 
recognized by you as really and truly an 
old tool, but one which you have not 
used for some time,” said the speaker. 
“In addition to the current death claims 
you are settling, go through all your 
record cards, irrespective of when the 
death occurred, pull out the data as to 
the settlement options other than cash, 
set up for the widow and/or the chil- 
dren, and go to these beneficiaries with 
the following: 

“We will assume a beneficiary whose 
husband died five years ago, provided 
that his wife receive a fifteen or twenty 
year income monthly. Point out to that 
beneficiary that after ten or fifteen years 
that income will cease absolutely and 
that the children may stili be minors or 
of young age when that income ceases, 
and convince her of the advisability of 
taking a policy on her life and making 
it so payable that at her death interest 
payments are made to the children until 
such time as the income payments stop 
on the Policy that the father carried. | 
am sure, gentlemen, that if you go 
through your death claim records you 
will find a large number of prospects 
who have nothing but Good Will towards 
you and your company.” 

Another approach is this: “Mr. Pros- 
pect, have you ever heard of the 6 plus 2 
Plan of making your loan self-liquidat- 


ing?” Of course he never heard of it 
and, gentlemen, the 6 plus 2 Plan is 
simply this. The 6% represents the in- 


terest on his loan which he is now pay- 
ing and the 2% is supposedly to repre- 
sent the first net premium on an Ordi- 
nary Life Policy in an amount to cover 
his loan. At one stroke, gentlemen, the 
Pian sounds interesting to him and in- 
stead of selling Term Insurance you are 
taking his application for Life instead. 
“Time does not permit unpacking the 
entire kit but 1 am going to give this 
last one. When you quote on an an- 
nuity, whether it be a straight annuity, 
deferred or retirement, or when you 
quote on a cash value at attained age 60 
or 65, don’t you very often take a cash 
value, for instance, of $15,000, and tell a 
man that when he reaches age 65 he will 
receive $125 a month as long as he lives? 
That is your Annuity Table, Option 1, 2 
or 3 or C, depending upon your company 
contract. How in the world can you tie 
together $15,000 in cash and $125 a month 
income for life? It is not good psy- 
chology. In presenting to the man the 
return on attaining a certain age, simply 
show him the cash value at that age, say 
$15,000, and then tell him that the guar- 
anteed income for the remainder of his 
life will be 10% annually on that money. 
In other words, the 10% in his mind 
stands out as a beautiful investment far 
better than the actual dollars of income 
which may not interest him at all.” 





PAID $8,538,000 ON EXTENSIONS 

The New York Life has paid under 
policies kept in force by term extensions 
during the past five years, 1928 to 1932, 
$8,538,000 on 3,031 lives under 4,026 poli- 
cies. In submitting this report Assistant 
Secretary Norman R. Haskell says: “The 
figures well indicate the importance of 
policyholders retaining their policies, 
when unforeseen lean periods arrive, by 
taking advantage of the extended term 
provision, and not withdrawing the cash 
value and lapsing.” 


IMI M. Peover Gives po 
Of Business Entrance 


CITES N. Y. INSURANCE MEN 
Names Given Are Those of Men Start- 
ing Insurance Careers at Age 
of 30 or Under 
John M. Fraser, general agent, Con- 
necticut Mutual, discussed recruiting of 
men at the New York managers’ meeting 
at the Waldorf-Astoria Thursday of last 
week. Although the recruiting situation 
has proved discouraging to many general 
agents Mr. Fraser thinks it a disastrous 
policy for an agency to stop trying to 
get new men. In spite of the difficulties 
general agents should go ahead and at- 
tempt to overcome them by doing a far 
better job all up and down the line than 

is customary. 

Mr. Fraser said he was “recruit-mind- 
cd”; that he tried to be alert at all times 
for new organization. He said there 
seems to be diverse opinions relative to 
the quantity aspect of recruiting. Some 
eeneral agents believe that unless gener- 
al agents do more effective development 
with the men already put on they will 
have to rely on quantity to s6me extent. 

Mr. Fraser continued: “It seems to 
me that in quality we shall make our 
greatest progress during the next decade. 
The general agent’s personal contact is 
one of the best means of quality re- 
cruiting. Deliberate selection by him of 
acquaintance who is sure to make good 
life insurance men.” 


Ages at Which Some Prominent New 
Yorkers Entered Insurance 

At a general agents’ conference there 
was discussion of ways and means of im- 
proving business. The question came up 
as to what was the best age for a man 
to enter the insurance business. Consen- 
sus of opinion was that from 30 to 40 
years of age was most desirable in men 
with whom to negotiate. Mr. Fraser did 
not agree. He asked each general agent 
how old he was when he entered the 
business, and learned that the average 
age was 22, Most general agents hesi- 
tate to put on a man of 22 or 23, but 
Mr. Fraser thinks a young man in most 
cases lives at home with his parents, 
hasn’t heavy expenses, can afford to take 
the necessary time to perfect himself in 
his life work. He said that he was 23 
when he entered the business. He gave 
some other ages of entrance as follows: 


Peter M. Fraser, vice-president Connecticut 
Mutual—15, 

Julian S. Myrick, Mutual Life—18. 

Edward W. Allen, New England Mutual—2 

Lawrence Priddy, New York Life—26. 

Charles DeLong, Mutual Benefit—26. 

Roscoe H. Keffer, Aetna Life—16. 

Isadore Fried, New England Mutual—25. 

Harry Gray, Connecticut Mutual—24. 

L. E. Simon, Massachusetts Mutual—20 

Clancy Connell, Provident Mutual—30 

John C. McNamara, Travelers—21. 

P. R. Garrison, Prudential—16. 

William Dunsmore, Equitable Life—22. 

Louis Cerf, Sr. (now retired)—22. 

Louis Cerf, Jr., Fidelity Mutual—22. 

J. Elliott Hall, Penn Mutual—18. 

Stanton Hale, Penn Mutual—24, 

Felix Levy, Penn Mutual—24. 

Theodore M. Riehle, Equitable—21. 

k. L. Jones, State Mutual—15. 

R. G. Engelsman, Penn Mutual—20. 

L. H. Andrews, Phoenix Mutual—31. 

Lloyd Patterson, Massachusetts Mutual—29 

Donald Keane, Massachusetts Mutual—28. 

Phil Cunningham, Mutual Life—21. 


The five Kederich brothers, all of 
whom are managers of the New York 
Life in this city, entered the business 
from the ages of 15 to 18. 

One Company’s Record 

Mr. Fraser said in part: “Agents con- 
tracting to do business with our company 
in 1931 for one full calendar year paid 
for $28,343,000. Of that business the full- 
time men contributed $19,000,000; the 
part time men $9,343,000. Agents appoint- 
ed during the year 1932 gave the com- 
pany $12,783,000. That shows that some 
of us are recruit-minded.” 





$500,000 ANNUITY ON WOMAN 

A $500,000 annuity policy has 
written on the coast for Mrs. Mary 
Parks Bradley, San Francisco, who is 
widow of Frederick W. Bradley of the 
Alaska Juneau Gold Mining Co. 
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Mutual Life hnueiain 
1934 Dividend Scale 


SLIGHTLY UNDER _1933 SCALE 
Text of Statement Given to Press by 
George K. Sargent, Vice-Presj- 
dent of # Company 
The following statement about the Mu 
tual Life’s 1934 dividend scale was giver 
lo newspapers this week by George K 
Sargent, vice-president and manager of 

agencies: 


The Mutual Life Insurance Co. of Ney 
York announces that while the exac; 
amount to be set aside for 1934 diyj. 


dends to policyholders cannot be ascer. 
tained until the books are closed, the 


amount will be approximately - thirty 
million dollars. j 
This is slightly less than was paid in 


1933, due in part to a decrease in the 
number of policies on which dividends 
will apply in 1934, and in part to a pol- 
icy of conservation under which it was 
thought unwise to reduce its contingency 
reserve or surplus, as might be done jn 
normal years. 
Safety First 

The trustees, says a statement by 
George K. Sargent, vice-president ani 
manager of agencies, are convinced “that 
a reduction of surplus was an unwis 
procedure at this time. 

“It was believed better to 
all, on the side of safety,” the state- 
ment continues, “and that policyholders 
would prefer even a slight increase in 
the amount of their net cost, with the 
assurance that the company was plan- 
ning for security and safety and to for- 
tify itself against untoward develop- 
ments. In these times conservatism ap- 
peals more strongly to thoughtful pol- 
icyholders than would the same unit cost 
or a slight increase in it. 

“But few, if any businesses have been 
subjected,” concludes the statement, 
the strain imposed upon Life Insurance 
during the four years prior to the fal 
of 1933 by the increasingly abnormal de- 
mands for cash surrenders and _ policy 
loans. But with few exceptions, the Lif 
companies have responded to unusual de- 
mands one hundred per cent. That in 
spite of all this relatively large sums ar 
still available for return to policyhold- 
ers as dividends is of itself an outstand- 
ing achievement. It is a tribute to th 


err if at 


science and soundness of the entire 
structure of Life Insurance, and lays 
upon those charged with the manage- 


ment of the business a heavy responsi- 
bility to perpetuate that record un- 
changed and untarnished, and not allow 
themselves to be ruled by expediency. 
Conserves Financial Position 


“The actions already announced, a 
well as those contemplated by other life 
insurance companies, indicate that the 
Mutual Life is not alone in facing thes 
problems; and when the time comes— 
as it surely will—for the determination 
of scales for future years when mor 
normal conditions have prevailed, the ac- 
tion of our company in now conserving 
its financial position will prove a_ back 
log, and enable it to resume dividend 
payments on a larger scale that much 
sooner.” 


N. Y. Managers’ Dinner 
The dinner of the Life Managers’ As- 
sociation of Greater New York held in 
the Waldorf-Astoria last Thursday nigh 
was a decidedly entertaining affair 
President E. W. Allen permitted 1 
speeches, but introduced many compan) 
executives who were present. About 20 
attended. Guests thoroughly enjoyed 4 
cabaret. The only amateur talent wa 
a group of singers, led by Julian > 
Myrick, two of the songsters being © 
Vivian Anderson and T. M. Richle. 
GENERALI’ S 101ST YEAR 
In its one hundred and first year the 
Assicurazioni Generali of Trieste showe 
a gain in life insurance but a drop in 
other lines for 1932. Of the total pre 
mium income 52.4% was life. 
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of our organization, 
of our many good 
insurance friends, 
of the Company we 
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the great institution 
of life insurance 
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100 William St... 2... New York City 
BEekman 3-9000 
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Whitsitt Made Manager Life Presidents Re-elects 


Of Presidents Ass’n 


SUCCEEDING GEORGE T. WIGHT 


Has Been With Association For Thir- 
teen Years, Since 1929 as General 
Counsel; His Career 


At the annual meeting of the Associa- 
tion of Life Insurance Presidents held 
in New York last week Vincent P. Whit- 
sitt, assistant manager and general coun- 





sel, was elected manager, succeeding 





VINCENT P. 


WHITSITT 


George T. Wight, who resigned on ac- 
count of illness. Mr. Whitsitt continues 
as general counsel and he was also made 
chairman of the executive committee. He 
has been in full charge of the Associa- 
tion’s activities for some months during 
Mr. Wight’s absence. 

Mr. Whitsitt has been with the Asso- 
ciation for thirteen years. He has a wide 
acquaintance among insurance executives 
and supervising insurance officials. He 
has on many occasions demonstrated his 
administrative ability and his personal 
charm has won a large circle of friends 
throughout the country. 


Trained in the Law 


Mr. Whitsitt is a native of Salem, 
Ind., where he was born in 1891. He 
attended the public schools of that state 
and after being graduated from the high 
school at New Albany, Ind., entered De 
Pauw University. He was graduated 
from De Pauw in 1914 with the degree 
of Bachelor of Arts. He was for a year 
head of the History and Civics Depart- 
ment of the High School at Martinsville, 
Ind., and for about a year and a half 
was connected with the Grain Dealers’ 
National Mutual Fire of Indianapolis, 
both at the home office and as a special 
agent in the field. 

_In 1916 Mr. Whitsitt entered Columbia 
University Law School. In 1917 he left 
the Law School to volunteer for military 
service and was assigned to an officers’ 
training camp. He was commissioned as 
first lieutenant in infantry, then trans- 
ferred to the Air Service, doing work 
in aerial gunnery. He was shortly pro- 
moted to captain and for seven months 
was staff officer in charge of aerial gun- 
nery with the Second Provisional Wing 
of the U. S. Army Air Service near 
Houston, Tex. At the close of the war 
he returned to Columbia Law School and 
was graduated in June, 1920, with a de- 
gree of Bachelor of Laws, being admit- 
ted to the New York Bar in November, 
1920. 

In August, 1920, Mr. Whitsitt became 
connected with the Presidents Associa- 
tion. He was elected assistant secretarv 
in 1922, attorney in 1927, and general 


Its Executive Committee 
The executive committee of the Asso- 
ciation of Life Insurance Presidents was 
re-elected at the Thursday session of its 
The 
committee is composed of the following 


convention in New York last week. 


members with Vincent P. Whitsitt, newly 
elected manager and general counsel, as 
chairman: 
Thomas A. Buckner, New York. 
George I. Cochran, Los Angeles. 
W. Howard Cox, Cincinnati. 
Edward D. Duffield, Newark. 
Frederick H. Ecker, New York. 
John R. Hardin, Newark. 
David F. Houston, New York. 
Fred A. Howland, Montpelier. 
Thomas I. Parkinson, New York. 
George W. Smith, Boston. 
L. Edmund Zacher, Hartford. 


Presidents Ass’n Officers 


In addition to the election of Vincent 


P. Whitsitt as manager of the Associa- 
tion of Life Insurance 


Presidents at the 


annual convention last week, as reported 
elsewhere in this paper, these officers of 
the association were re-elected: 


Bruce E. Shepherd, actuary; Hobart 


S. Weaver, attorney; Charles F. Cres- 
well, statistician; Frank DeF. Ross, as- 
sociate attorney; Mott A. Brooks and 


Robert B. Crane, assistant secretaries. 


counsel in 


1929. He is a member of 


Sigma Chi Fraternity, New York Coun- 


ty Lawyers Association, 


University 


American Bar 
Lawyers Club, Columbia 
Club, Western Universities 


Association, 


Club and Town Hall Club. 


came 


In December, 1931, Mr. Whitsitt be- 
assistant manager of the Life 


Presidents Association to succeed Chas. 


( 


x Taylor, Jr., who resigned to go with 


the Metropolitan Life. 





accepted with regret. 
by Vincent P. 
manager and general counsel. 


Geo. T. Wight Resigns 
From Presidents Ass’n 


MANAGER SINCE JANUARY, 1918 


Former Newspaperman Went with Asso- 
ciation in 1908 Soon After It 
Was Organized 


ot Wight 


as manager of the Association of Life 


The resignation of George T. 


Presidents was presented at 
meeting at the Waldorf- 
York last week and was 


Insurance 
the 
Astoria in New 


annual 


GEORGE T. WIGHT 


He is 
Whitsitt, who 


succeeded 
becomes 
When Fred A. 


Howland, president of 





as they live! 


possible. 











MERRY CHRISTMASES 


A life insurance policy for as little as $1,000 will 
provide some one with merry Christmases as long 


When you sell life insurance, don't sell a policy! 
Sell the happy days which life insurance makes 


PROVIDENT MUTUAL 


Lire INSURANCE COMPANY OF PHILADELPHIA 
Founded 1865 
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the National Life of Vermont, opened 
the meeting as chairman, he said, “Tn 
opening this meeting my first thought jg 
of the man who for many years has gq 
ably guided the affairs of this assogia. 
tion and who for the first time singe 
1918 is unable to attend our annual Meet. 
ing. To our esteem and affection for 
Mr. Wight personally must be added oy; 
sense of heavy obligation for the tireles. 
energy, the unfailing tact and the great 
ability with which he has met the exagt. 
ing demands of his office. What he js 
and what he has done are so well known 
to most of you that further expression 
would be futile. I will only add that his 
administrative ability could be no better 
evidenced than by the staff he has gath. 
ered around him which has been able 
during his absence to carry on as he 
would approve the business of the ad. 
ministration.” 


Left Newspaper Field to Join Presidents 


Mr. Wight, who has been recuperating 
from an illness for several months, left 
newspaper work in March, 1908, to be- 
come associated with Robert Lynn Cox 
and Grover Cleveland in carrying out the 
purposes of the Association of Life In- 
surance [’residents which had been or- 
ganized in December, 1906, following the 
Armstrong investigation by the Ney 
York Legislature. Mr. Wight had for 
some years been Albany legislative cor- 
respondent for the Buffalo Express and 
was well acquainted with Robert Lynn 
Cox, who represented a_ Buffalo “silk 
stocking” district in the legislature. Mr 
Cox was made a member of the Am- 
strong committee and after its work was 
completed he was picked to run the nevw- 
ly formed Presidents Association. Grover 
Cleveland was permanent chairman and 
counsel and Mr. Cox secretary and at- 
torney Mr. Cox, who later became a 
vice-president of the Metropolitan Life 
always carried a little vest-pocket mem 
booklet in which he jotted down among 
other things the names of persons he 
met who impressed him as having un- 
usual ability whom he might want t 
contact at some future time. George T 
Wight’s name was there and not long 
after Cox went with the lresidents As- 
sociation he brought Wight in 

The growth of the association in mem- 
bership and importance to the institu- 
tion of life insurance in the fifteer 
years under Mr. Wight’s management 
sufficiently attests his administrative and 
executive ability. When he joined th 
association it had nineteen members 
This year it has sixty-five. The annua 
meetings of the association, drawing as 
speakers eminent personalities of this 
couniry and Canada in all fields hav 
long been among the most notable bus: 
ness gatherings held. The newspapers 
look upon these occasions as important 
news events revealing trends of | the 
times and furnishing valuable factual 1n- 
formation. The daily papers treat many 
of the association’s news releases as top- 
head stories often with editorial com- 
ment. They are welcomed by the news- 
papers because they know from long ex- 
perience that the association is depend- 
able, and as a result the mnewspapet 
stories are always constructive and in- 
formative. 

Newspaper Career 

Mr. Wight’s newspaper training has 
been of great value to the association 1 
this and other respects. He started as 
a copy holder on the Buffalo Commercia 


after leaving school Jecoming a reg 
ular reporter of police news, he_ later 
was assigned to Buffalo city hall an¢ 
then the common council. His early 


training was under such men as Samuel 
G. Blythe, later well known as W ashing: 
ton correspondent for the New York 
World, who has been a friend of his fot 
Going over to the Buffalo Ex- 


vear,rs. 
press, Mr. Wight was telegraph editot 
in 1898 and 1899 during the Spanish 


was 4 
news 


when that desk 
focal point for much of the big 
He went to Albany as legislative corre 
spondent for the Express in 190) For 
represented the New 


Mr. Wight 5 


American Wat 


a time he also 


York Herald at Albany. 
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Strong Resolution On Stable Money 


Adopted By Life Presidents Ass’n 


\t the convention of the Association of 
Life Insurance Presidents in New York 
iast week a resolution was adopted stat- 
ing in vigorous terms the effects a depre- 
ciated currency would have on_policy- 
holders, beneficiaries and others indirect- 
ly benefited through life insurance pay- 
ments and urging a prompt return to the 
sold standard. The resolution follows: 


The fifty-seven United States life in- 
surance companies represented in the 
\ssociation of Life Insurance Presidents 
have about 87% of the total life insur- 
ance outstanding in all United States 
legal reserve companies, approximately 
$5,000,000 policyholders, and assets which, 
it is estimated, will at the end of the 
year 1933 amount to $18,216,000,000. Any 
matter relating to the monetary system 
of this country intimately concerns not 
only the policyholders but also the bene- 
fciaries named under their policies and 
a yast number of other individuals who 
have a direct interest in the benefits 
from payments under life insurance poli- 
cies. 
The executives of the United States 
life insurance companies, assembled at 
the regular annual convention of the As- 
sociation of Life Insurance Presidents, 
believe it to be their duty to policy- 
holders to record their convictions on the 
existing monetary problems; and, there- 
fore, they adopt the following statement: 
The people of the United States are 
entitled to a sound monetary system and 
a currency of the highest possible 
legree of stability. We believe it to be 
essential to the welfare of the policy- 
holders as well as of all the people of 
the nation and for the successful trans- 
action of business of all kinds that the 
nation have the soundest and most sta- 
ble possible monetary system. No les- 
son of experience is more obvious or im- 
portant than that stability and certainty 
are the first characteristics needed in our 
medium of exchange. 


No Shortage of Credit or Money 


This nation has, in recent years, been 
especially fortunate in having a very 
large fraction, about 40% of the world’s 
gold; and it has had more devices to 
make its gold efficient than any other 
nation. It has had, and now has, ample 
money and credit facilities to meet the 
needs of business. The amount of law- 
lul money outside of the Treasury and 
the reserve banks is greater now than 
t was in the expanded years from 1925 
to 1929. Our existing troubles do not 
arise from a shortage of credit and 
money facilities but from the derange- 
ments of production and trade, and from 
the tact that business is not in position, 
as in normal times, to avail itself of the 
lacilities. When business of all sorts sets 
up again and can make or offer the usual 
normal demands or bases for loans, it 
vil] have no trouble in securing them. In 
the field of agriculture the government 
is now acting on the assumption that the 
Present plight, particularly of the wheat 
and cotton farmers, is due primarily to 
excessive acreage and output. If this is 
true, there is no need of seeking for a 
monetary explanation and no need to re- 
‘ort to depreciation and to throw all 
debtor-creditor relations into confusion 
_In every time of depression, it is usual 
or some people to attribute the depres- 
sion to one cause and most frequently to 
some defect or deficiency in the cur- 
tency ; and the most common panacea of- 
tered is an excessive increase of the 
currency through the issue by the gov- 


the third generation of his 
hewspaper work 

Many expressions of regret were 
voiced at the association’s meeting last 
Week on Mr. Wight’s resignation. His 
acquaintance among insurance executives 
8 extensive as it is likewise among 
Prominent men in public life. 


family in 


ernment of paper money, or through 
some other form of experimenting with 
our monetary system. 

Such proposals if accepted, or if they 
become seriously menacing, always cre- 
ate lack of confidence and precipitate 
trouble and, in some cases, utter chaos. 
We are now witnessing the baneful ef- 
fects of such proposals and of marked 
uncertainty as to the possible course of 
action. 3usiness now is apprehensive 
and puzzled and does not know how to 
make its plans. 

Experience Against Controlled Inflation 

This matter vitally concerns every 
American but none more than the wage 
earners and all those who have practiced 
thrift and have accumulated savings. The 
speculator may reap a profit from ex- 
periments with the monetary standard 
and the consequent uncertainty or 
fluctuations. But the wage earner and 
the man who has worked, saved some- 
thing and invested it, is practically de- 
fenseless. 

If currency inflation were resorted to 








and a general rise of prices followed it 
would, in the long run, do no one any 
good. It would decrease the purchasing 
power of wages and other earnings. If 
it increased the price of farm products, 
for instance, it would also probably still 
more increase the prices of what the 
farmer buys. While injuring all credi- 
tors, vast numbers of whom are people 
of small savings, it would not, in the longs 
run, because of the chaos which would 
ensue, benefit even the debtors, includ- 
ing the small percentage of farmers who 
purchased land at high prices and mort- 
gaged their farms in the period of rising 
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outstanding qualifications of 
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prices during and after the War; and it 
would severely injure the 60% of th 
farmers who did not mortgage their 
farms and many of the 40% who did 
mortgage their farms but who have large 
equities above their mortgages. 

\s has been said, any monetary east 
from inflation always has proven to be 
dearly purchased; any immediate stimu- 
lus to business is rapidly exhausted; a 
reaction invariably sets in with a result- 
ing demand for more of the same rem- 
edy; the stimulus of inflation is like 


(Continued on Page 11) 











WOOLWORTH BUILDING, NEW YORK 






THE JAMES ELTON BRAGG AGENCY 
of 


THE GUARDIAN LIFE INSURANCE COMPANY OF AMERICA ff 
TELEPHONE CORTLANDT 7-1737 


















FSO : 


PEE oes: Ses 





sa 


Peden Sa 


PER te 














Page 10 December 15, 1933 











PR St SP ARE a OC eh SSO “a= ican ai at ino aig ——=. Decen 





Jaeger Urges Retraining of Old 


Agents To Meet New Conditions 


Paying a tribute to the work of the 


agency forces of life insurance in his ad- 
dress before the Association of Life In- 














surance Presidents in New York last 5 F The 
week, W. W. Jaeger, vice-president and HE PrRimARY IDEALS of this does 0 
director of agencies of the Bankers Life some 
Co. of Des Moines, said that in his bonds, 
opinion the growth of the business would Company are sound manage- state t 
be far healthier if more time was given * © dents | 
to the retraining of the old agents, those Mr. . 
who have been loyal to the institution, ment and intecrityv of yur pose way Ic 
rather than depend upon new and un- ‘© - I I pr high fi 
tried salesmen for increased volume. easy ™ 
“One of the most demoralizing things Both im yly entire frankness itation 
that we can do,” said Mr. Jaeger, “as P?) ‘ ‘ a “The 
far as our older salesmen are concerned, that su 
the men who have been responsible for ° - ». = : , ana ta 
this past production, is to talk constantly with, and fairness to, ourselves, and rej 
of new man-power in order to get a invest 
greater increase of volume of business ° tinued 
sar ies sone. 1 an of te coleion our agents, and our friends “Of « 
that the executives of some of our com- bit of : 
panies have been too eager for increased 7 7 - ing the 
volume, and have urged their agency de- in the insurance business. state W 
partment officials and field representa- itors ai 
tives to drive harder and harder year humilia 
after year for this increased volume. For- canal 0 
—— this does not obtain in all com- rps mi. a 
yanies, because there are many chief ex- WwW. W \EGER 2 vi, AA Se ey the pri 
pe ah who are not constantly driving ; Geneaesi, vtec) Lite Isr chyna obligat 
their agency forces for greater and _ insurance is a question, when the types mome NEY orrice tains a 
greater volume of business, at the ex- of securities owned by your companies buity 1 
pense of quality, and who do not use as_ are up for discussion, when the stability Water W. Heap, President politica 
a measuring stick of success volume of of your company and mine is an issue, Str. Louts Mo. ra es 
business only. I recognize the fact that probably the very first man who is ques- . mg eX] 
we must add new men to our field or- tioned regarding these things, and who ora pe 
ganization regularly, as the new man of must be able to supply the answer, is tained. 
today is the old man of tomorrow. But your agent in the field. These men have “Repud 
I do believe that we should analyze our put this business on the books, and will 
field activities and our field forces with continue to increase its volume. They WTp te 
a view to striking the proper balance are conserving the business already It ts 
between re-training practices for the old created. They provide jobs for you and IS PROP 
and the acquisition of new men. These me, and stand the rebuffs and fight the that su 
past few years have taught us that in battles of our various companies. pudiatic 
order that the agency department may be Through them your company and mine ~~ 
a real factor in our business, a real fac- are known in the various territories in Bias 


tor in civic and national affairs, we must 
build men as well as man-power. When 
such adversity as now exists hits this 
country again, as it surely will, our forces 
must be prepared to cope with condi- 
tions as they then exist. If we will bend 
every effort to build men, we will have 


which we operate, and, during these 
troublesome months and years of our 
present depression, they continue, through 
their personal contact, to prove satisfac- 
torily to the public that the institution 
of life insurance is responsible and 
stable, and will continue in the future to 


CHRISTMAS STORY 











Ba 


a company resource that will ask no _ be an ‘anchor to windward.’ Gentlemen, that of 
quarter and one that cannot be de- js jit not obvious that a resourceful depress 
stroyed. Agency Department is a real primary increas: 
“It has been my experience in my own company resource ?” LIFE INSI IRAN F final u 
ompany thz 1en W ave receive : . politi 
company th at the men who have receive d The Right Type of Field Man politica 
special guidance and special training have : . F . § within 
repaid us in their company relations with Turning to the qualifications of field - Saale Sa ie = seems | 
growth, loyalty, and permanency to no men Mr. Jaeger said: “I believe that lhe stories that live through the flation 
small degree. We believe that the per- agency managers should be selected and ages and vitally affect the lives of perienc 
centage of non-appreciative ones is small trained for their ability and willingness men are simple but profound. D. 
Anything that contributes to the morale to assist in building the right type of Cae ‘ ; 
of the institution is a resource. organization, and that they should recruit Life insurance, like the Christmas This 
. field men and train them in harmony ; i " Wi 
All Must Be Agency Minded a as tie ‘ itched al The story, satisfies some of the funda . 
with a carefully-established plan. 1¢ mental needs of all men fathers 
“I believe we can increase the re- right type of field man, in my opinion, ; adoptio 
sourcefulness and the effectiveness of is one who considers the interests of his Peace on Earth, Good Will Toward Union | 
our sales organization if all the employes policyholders and prospects first, and is Men ing the 
in the home office, including the chief not unduly influenced by the selfish in- riod of 
executive, will become more agency- terest he may have in the commissions Peace of mind which comes to him cially f 
minded. It seems to me that if we give he earns Our field men must be worthy who has made safe provision for similar 
our agents a greater insight into home _ citizens, with proper interest, not only in tinted ned tie 3 d present 
office activities. showing them the great their own clients, but in the welfare of : and his loved ones. We str 
waste created by lapsation, and the big their communities, and should occupy Good will toward men which is the situatio 
loss in rewrite cases, we will be able to important places in those communities. bl om f hi ae f. f mly in 
conserve a bigger percentave of our busi- These men must be regarded by us. not ne oe Te We ae BS ee See and p 
ness, and will gradually eliminate twist- as important cogs in a great machine, the future of his material estate. threat 
ing within our own ranks and from the’ grinding out production for the purpose " sd, Be Legisla: 
other companies. It would be well to of making a good showing, but as human Every life insurance man who has helped 
place considerable importance upon the souls worthy of the position of partner- done his work well may now look We, 
fact that every act of our field repre- ship with us in our enterprise, and not back at his year’s record and say to standar 
sentative should be prompted by the only worthy of but needing our active in- himself, “To the best of my ability tency | 
knowledge that he is an important com terest in their welfare. The salesman 5 Reve tocnahe Pipette yea 4 the peo 
in the organization. that he should think must be made to feel that he occunies ee Gomee oe nO expe 
and act with the knowledge that he is an important part in the organization. to my friends and clients”. tems. | 
working for his own institution, that the as a real co-worker, and he must be tenance 
success of that institution is his success, taucht to appreciate the responsibility Stabilizz 
and that the failure is his failure. that which rests upon his shoulders for the surance 
he should become so imbued with the welfare and success of his institution. Tt M E R | CA N EN T RA L |FE Pair it, 
idea that the company is his company, is obvious that this program must be _Ething t 
that his every utterance and everv ac- started and fostered in our home offices usines: 
tivity should redound to the credit of his If we, as officials, continue to stress the IN S U RAN CE COM PA NY recover: 
institution. importance of enormous increase in vol- est in 
“When moratoria are declared. when ume of business in order that we may urt 
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Non-Gloomy Picture of Situation 


The state of Indiana administration 
does not approve of the proposals by 
municipalities to repudiate their 
ponds, Governor Paul V. McNutt of that 
sate told the Association of Life Presi- 
dents last week. 

Mr. McNutt, after commenting on the 
yay local political units had incurred 
hich fixed charges back in the days of 
easy money, described the new tax lim- 
tation law in force in Indiana. 

“There are a few who have advocated 
that subdivisions of government in Indi- 
ana take advantage of the depression 
and repudiate $180,000,000 of savings and 
investments in the form of bonds,” con- 
tinued Mr. McNutt. 

“Of course, they do not remember that 
bit of sorrowful Indiana history preced- 
ing the Civil War when the sovereign 
state went down on its knees to its cred- 
itors and was forced to go through the 
humiliation of paying off railroad and 
canal obligations at bankruptcy rates. 

“A constitutional convention then wrote 
the principle forbidding issuance of state 
obligations. The state, however, still re- 
tains a large measure of moral responsi- 
bility in seeing to it that none of its 
political subdivisions ever shall default 
on obligations and repeat that humiliat- 
ing experience. The credit of a state 
or a political subdivision mus: be main- 
tained. 

“Repudiation of Municipal Bonds Un- 
thinkable” 


“It is unthinkable that as long as there 
is property in these political subdivisions 
that such a subdivision is bankrupt. Re- 
pudiation of obligations and bankruptcy 
are unthinkable. 

“Some of the people in our local com- 
munities do not like the announcement 


some 


Back Stable Money 


(Continued from Page 9) 


that of a drug; and there is an ensuing 
depression which can be eased only by 
increasing the dose at the expense of 
fnal utter collapse. Inflation through 
political action has rarely ever been held 
within the limits designed or fixed. It 
seems idle to talk about controlled in- 
flation in the face of practically all ex- 
perience. 


Depreciated Currency in Past 


This country has had sad experiences 
with depreciated currency. Our fore- 
fathers struggled with it before the 
adoption of the Constitution, and the 
Union labored under its disabilities dur- 
ing the Civil War. In the one other pe- 
riod of great depression extending espe- 
cally from 1873 to 1879, fundamentally 
similar in cause and incidents to the 
present, we had a depreciated currency. 
We struggled for years to rectify the 
Situation. We succeeded in doing 
only in 1879; and then recovery set in 
and prosperity was restored. The 
threat to our currency system by the 
Legislation of 1890, as is well knov.n, 
helped to precipitate the panic of 1893. 
We, therefore, urge that the gold 
standard be maintained; that our cur- 
tency be stabilized promptly; and that 
the people be assured that there will be 
no experiments with new monetary sys- 
ttms. We are convinced that the main- 
tenance of the gold standard, the prompt 
stabilization of the currency, and as- 
‘trance that nothing will be done to im- 
Pair it, would do more than any other 
thing to restore confidence, to cause 
usiness to go forward, and to promote 
Tecovery. This country is still the rich- 
fst in the world and with great capacity 
lor further creation of wealth. With re- 
turning confidence it should resume its 
Course toward an even greater and wider 
Prosperity and well-being. 


so 


of such a principle, but the credit of a 
state or of a political subdivision is just 
as important as the credit of an indi- 
vidual. These things our people must 
understand. I think they are understand- 
ing them, and there is no real movement 
in the Middle Western part of our coun- 
try to repudiate obligations. Those who 
are interested in the future, in the pres- 
ervation of our resources, expect to use 
every effort to make certain that the 
obligations of political subdivisions are 
met when due.” 

Roberts Sees Insurance Companies 

Highly Regarded in Middle West 

By and large the feeling through farm 
sections is that the insurance companies, 
as lenders, have taken a broad view of 
the present situation among the farmers 
of the Middle West, Roy A. Roberts, 
managing editor of the Kansas City Star, 
told the Life Presidents. In fact, the 
insurance institutions have taken a much 
broader view of the situation than many 
individual mortgage holders and _ state 
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banks holding mortgages and more so 
than the joint stock land banks, for in- 
stance. “In short, the insurance men 
are not unpopular on the farm,” said 
Mr. Roberts. 

“Many of the companies have pursued 
a far-sighted policy of keeping the farm- 
er on the land, keeping up repairs, and, 
above all, keeping up the fertility of the 
land. 

No Basis For “Revolution” Scare Talk 

“Out of Washington, not officially but 
unofficially, has come the whispered ex- 
planation for this move or that, that 
something major had to be done to stop 
a revolution. The impression might be 
gathered that the farm belt of the West, 
and that is all the West, was on the 
very verge of a revolution and that a 
march on Washington was about to start. 

“The much-heralded farm strike was 
blazoned into magnitude until it would 
appear that the entire West was in re- 
volt. I venture the statement here and 
now that there have been more actual 
heads cracked in communist clashes with 
police here on Fifth Avenue than actual 
violence throughout the entire West, and 
that the percentage of farm strikers is 
no larger than the percentage of com- 
munists, or potential communists, right 
here in New York. 


“Yes, there have been strikes; there 


have been isolated instances of violence 
and defiance of constituted authority. 
But there have been far darker chapters 
in our industrial centers. I wonder if 
you realize what broke the much-adver- 
tised farm strike. It wasn’t the militia 
or power of the law. It was neighbor- 
hood sentiment.” 

The farmers undoubtedly are having 
their troubles, said Mr. Roberts, but they 
are still better off than many people in 
industrial centers; for the farmers have 
plenty of surplus crops to use as food, 
and the farm is shelter. 


Chancellor Chase Against Lowering of 
Educational Facilities 


Chancellor Harry Woodburn Chase of 
New York University commented on the 
fact that today many people are asking 
if education is worth all the money and 
effort expended on it, his answer being 
affirmative. He concluded: 

“Education, as I see it, has come in 
this country to a point where it is no 
longer merely a question of what hap- 
pens to the individual; it isn’t merely 
that any more, but on this structure of 
popular education today rests, I believe, 
primarily the security and the stability 
of the social and the economic life of 
this country and the generation which 1s 
to come.” 

















LIQUIDITY 


From regular sources of income, 
without the sale of any asset, the 
Company has met unprecedented 
demands for policy loans and 
other policy obligations, and has 
in addition improved its already 
excellent liquid position during 
the current year, increasing its 
holdings of Cash and U.S. Gov- 
ernment Bonds from 10.9 per 
cent of its total assets on Decem- 
ber 31st last to 15.2 per cent as 
of September 30th. 
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C. Vivian Anderson States Field 
Problems Before Presidents Ass’n. 


Speaking before the Association of 
Life Insurance Presidents at its con- 
vention in New York last week as presi- 
dent of the National Association of Life 
Underwriters, C. Vivian Anderson asked 
the continued co-operation of the execu- 
tives in the problems of the field forces 
of the business with selection of high 
vrade agents and in twisting of business. 

“We are besieged in the field,” said Mr. 
Anderson, “with a demand for more men, 
more manpower, when there are a good 
many of us taking it on the chin. The 
companies have been well organized in 
their financial department. They ad- 
justed themselves to the situation when 
this depression presented itself. They 
have drawn good contracts for the legal 
department. No one can dispute the fact 
that they know where they are going in 
the actuarial department. Now having 
taken care of these departments and 
being in wonderful shape, we come to 
you to ask you to give more thought, 
to give more help, to the men who have 
been taking it on the chin in the field, 
the men who are making it possible for 
this large amount of insurance to be 
written year after year, who are trying 
to keep this insurance in force and who 
are trying to carry on to the policy- 
holder the value of insurance and his 
annuities.” Mr. Anderson continued : 

I know that you are giving and have 
given a lot of study, a lot of thought to 
the question of the selection of men, the 


type of men that should go out and 
carry the ratebook for your various 
companies. We want to ask that you 


continue to do that because we feel that 
it is necessary to have high type men in 
the field as never before to make it pos- 
sible for men to go forward in the field 
knowing that they are going to be taken 
care of from a financial standpoint. 

Along that line is the question of 
twisting; some people call it replace- 
ment. Frankly, we feel it is one of the 
most pernicious things that is going on. 
You can’t blame the man carrying the 
ratebook who is up against it when some- 
body asks him a question, “What would 
you do about this policy that has a full 
loan value against it?” if he sees in it 
an opportunity for a few dollars of com- 
mission, probably to pay the grocery bill 
or to pay a little interest or to make a 
payment on the mortgage on his home. 
Human flesh is naturally weak and it 
takes a line of least resistance. And 
then some actuaries say, “Why, sure, 
that is the thing to do.” 

But I submit to you people that this 
is not a question of actuarial practice. 
This is a question of morality. It is a 
question of tearing down something that 
is of value. I have seen, and you will 
bear me out in this, very few men who 
have gone through bankruptcy that ever 
amounted to anything afterward, that 
ever snapped back into being something. 
Very few men ever own a home again 
whose home has been taken away by 
foreclosure. They become instalment 
buyers and they rent here and there and 
move from one place to another. They 
something when they their 
financial footing. 

I think, and the men in the field along 
with me believe, that the more business 
that is lapsed and twisted out because 
there happens to be a loan against it 
or because a man can buy a cheaper pol- 
icy and use his reserves in buying some 
stocks and bonds of questionable value, 
you are going to have a flareback with 
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C. VIVIAN ANDERSON 


these men who are going to be sour on 
the institution of life insurance because 
they have been allowed to lapse the poli- 
cies that they took in their younger life, 
because you are destroying something ot 
value that can’t be replaced easily. 

Now | believe, and | think all the men 
in the field feel, that you want to do 
everything you can to help the field force 
in the question of selection and in the 
question of twisting. 

May I ask of the Presidents’ Associa- 
tion that they do all they can to hold 
down the types of policy to make it 
easier for the man to go into the field 
and twist out a contract that has been 
bought with an idea of retiring at sixty 
or sixty-five or taking care of the mort- 
gage or the family when he passed out 
prematurely. It is a problem that I am 
sure this organization can help us solve. 
We are combating it in the field all the 
time. We are doing all we can to try 
to show the men that are working with 
us, whether they are our own company 
or other companies, that the practice of 
twisting is pernicious. And the general 
agents are doing a fine job in trying to 
select men to fill the quotas that the 
companies are asking them to fill. But 
they can’t continue to fill that quota if 
the demand is too great for manpower 
when there isn’t the proper manpower to 
be selected. 

So as president of the National Asso- 
ciation, a group of men that I think have 
more courage and more fortitude than 
any other group on earth, I beseech you 
to give us all the help you can in mak- 
ing it possible for us to carry on and 
present this problem of life insurance 
and annuities to the mass of people that 
need our help and need yours. 


MORTGAGES BEING REPAID 

Bankers Life of Des Moines reports 
that $1,384,000 has been repaid to it on 
farm mortgage investments this year and 
that delinquent interest on these mort- 
gages is less than in the spring. The 
company also reports it has purchased 
$5,000,000 worth of government bonds 
this year and intends to buy more before 
January 1 


THE EASTERN 









December 15, 1933 








Dollars. 


reside. 








WORLD WIDE ... 


The agencies of the SUN LIFE ASSURANCE 
COMPANY OF CANADA encircle the globe. 
Active branch organizations are maintained on 
five continents, in 40 countries and in 40 states 
of the United States of America. 


Policies in force number more than a million. 
Insurances in force approximate Three Billions of 


The international character of the Company 
provides uniyue facilities for the service of its 
clients, in whatever part of the world they may 
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SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 











Trend Toward LJadieaniey and Its 
Benefits Told By Garfield W. Brown 


Developments in insurance supervision 
over the years show a steady progress 
toward uniformity of practices and laws 
that are beneficial both for the public 
and the insurance companies, said Gar- 
field W. Brown, president of the Na- 
tional Convention of Insurance Commis- 
sioners in an address before the Associa- 
tion of Life Insurance Presidents in New 
York last week. Mr. Brown is insur- 
ance commissioner of Minnesota. 

One of the early forces toward uni- 
formity, said Commissioner Brown, was 
the practical application of the insur- 
ance theory of spreading the risk which 
carried the companies beyond the bor- 
ders of their own states. 

“This extension of activities naturally 
subjects the companies to the laws of 
the several jurisdictions in which they 
operate,” the speaker said. “Thus, a life 
insurance company doing business in all 
of the states would be subject to some- 
thing like ten thousand distinct provi- 
sions of law, carried on the statute books 
of these states.” 

_ The following results of an examina- 
tion of the latest available records of 
350 United States legal reserve life in- 
surance companies show how they have 
extended their business throughout the 
forty-nine different jurisdictions in the 


United States—the forty-eight states a 
the District of Columbia: 
Number of Jurisdic- Number of Life 
tions in which Insurance 


Licensed Companies 

41 to 49 18 

31 to 40 21 

21 to 30 30 

11 to 20 45 

2 to 10 146 

1 90 
350 


Of the 350 companies, 260, or thre 
fourths, are licensed to write insurance 
beyond the borders of their home state 
Only ninety confine their business to th 
state of their domicile. 

“It is evident,” said Commissione' 
Brown, “that a company operating ina 
or several, of the states can conduct ih 
business much more efficiently and ec 
nomically if it can function on some 
thing approaching a uniform basis, 2 
not be burdened with the trouble @ 
expense of complying with as man 
widely diverse sets of laws and regul 
tions as there are states in which 
conducts its business. Fortunately, mu 
progress has been made in the directi 
of uniformity along these lines. I thin 
I can say with pardonable pride the 
the greatest single force in advancit 
uniform insurance law is the Nation 

(Continued on Page 13) 
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Mace Deaths Bring Slight Rise 
In Mortality, Dr. Muhlberg Finds 


A marked rise in deaths from organic 
diseases of the heart was the principal 
the increase of 2.1% in the 
death rate among United States policy- 
holders last year, according to Dr. Wil- 
liam Muhlberg, vice-president and med- 
ical director of the Union Centra! Life, 
report on mortality 


cause of 
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MUHLBERG 
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Association of Life Presi- 
Waldorf-Astoria last week. 


irends to the 
dents at the 


Organic heart disease accounted for 
32.3% of the net increase in the death 
rate from all causes, Dr. Muhlberg said. 


He pointed out that deaths from cardio- 


vascular-renal diseases (which include 
heart disease, chronic kidney disease, 
apoplexy and arterio-sclerosis) cost the 


life insurance companies $250,000,000 last 
year. 

“Might not an insignificant percentage 
of this be wisely and profitably expended 
in encouraging research into the still un- 
known pathology of these disorders?” 
suggested Dr. Muhlberg. “I believe so 
We have an American Heart Association 
and numerous excellent affiliated heart 
councils throughout the country that can 
do splendid work but lack financial sup- 
port. Might it not pay us to study their 
programs and, if worthy, offer them as- 


sistance similar to that accorded the 
anti-tuberculosis societies ?” 
The death rate among policyholders 


last year increased from 818.8 per 100,000 
in 1932 to 836.4 in 1933; an absolute in- 
crease of 17.6 or a relative increase of 
21%. 

Mortality Good, Despite Increase 
however, still leaves a 
low death rate, for 1932 had the lowest 
death rate on record among the general 
population, and it is likely that when all 
data for the current year are complete 
that 1933 will be bettered only by 1931 
and 1932, Of specific causes of death 
tabulated by the Association fourteen 
showed decreases during the year and 
only six increased. 

Organic heart diseases accounted for 
159.1 deaths per 100,000 during 1933 to 
date. Cancer was second with 90.3. Cer- 
ebral hemorrhage accounted for 62.5. All 
these are increases of 5% to 6% from last 


This increase, 


year’s figures. Bright’s disease, how- 

ever, shows a slight reduction at 56.3 
Influenza increased somewhat, but 

Pneumonia, which usually follows the 


influenza trend, dropped slightly. 


Tuberculosis Improvement 


Tuberculosis no longer holds the ter- 
Tor it once did, for people are learning 
Ow to prevent it and recognize it more 
Teadily so that it can be arrested or 
cured in its younger stages, Dr. Muhl- 
berg pointed out. There was a decrease 


of 44% in tuberculosis deaths during 
this year. 

“Three of the four external causes of 
death show decreases this year. The 
deaths from suicides decreased from 24.2 
in 1932 to 21.7 per 100,000 in 1933, a de- 
crease of 2.5 or 10.3%. Homicides 
dropped from 5.9 in 1932 to 5.7 per 100,- 
000 in 1933, a decrease of 2 or 3.4%. 
Automobile accidents rose from 21.6 in 
1932 to 21.8 per 100,000 in 1933, an in- 
crease of .2 per 100,000 or 9/10 of 1% 

“As in previous years the tables of the 
aggregate experience of those companies 
show an encouraging decline in the rate 
for diseases of infancy, typhoid fever, 
and tuberculosis, but a discouraging rise 
in the so-called —— diseases, 
namely: cancer, heart, kidney, apoplexy, 
and arterio-sclerosis, to which might be 
added diabetes,” remarked Dr. Muhl- 
berg. “It is significant that we have ex- 
perienced, during the depression period, 
four consecutively healthy years. Prior 
to this period, every year of low mortali- 
tv was followed by comparatively heavy 
losses but at last we have been able to 
hold fast for a period of four years. 
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NEW ACTUARY 

The Equitable Reserve Association of 
Neenah, Wis., has added a resident ac- 
tuary at its home office staff in the per- 
son of E. H. Nicholson, a graduate of 
the University of Michigan. He re- 
ceived his master’s degree in actuarial 
science in 1925. He was in the actuarial 
department of the Lincoln National Life 
at Fort Wayne from 1925 to 1927 
and with the Inter-Southern Life of 
Louisville, Ky., as first assistant actuary 
and as assistant to the executive vice- 
president from 1927 to 1931. The last 
two years he was with Froggatt & Co., 
consulting actuaries and insurance ac- 
countants of New York City, and with 
the Michigan state insurance depart- 
ment. 





EQUIOWA NOVEMBER GAIN 

The Equitable Life of Iowa paid for 
$3,974,752 new business in November, 
making the second consecutive gain 
month in cash business for the company. 
The increase was $156,250 over Novem- 
ber of last year. There were no com- 
pany drives curing either month. 


Thus we find that paren the years of 


economic depression we have enjoyed 
one happy circumstance. It is still a 
grave question as to what effect the 


hardships of these years have had on the 
health of our people.” 
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A. L. c Shatin Date Set 
For Next Year in Chicago 


The American Life Convention will 
meet next year the second week in Oc- 
tober at the Edgewater Beach Hotel, 
Chicago, the same location as this year, 
it was decided at the meeting of the of- 
ficers and executive committee at New 


York last week. 


Garfield Brown 


(Continued from Page 12) 


Convention of Insurance Commissioners.” 

Reviewing the important steps toward 
uniformity since the days of the “Com- 
mittee of Fifteen,” Commissioner Brown 
showed the progress that has been made 
and cited the emergency laws and regu- 
lations adopted in March granting ex- 
traordinary powers to commissioners. 
Practically all supervisory officials issued 
regulations in conformity to the emer- 
gency laws which were passed in twenty- 
six states. Later standardized regula- 
tions were drawn up at the special meet- 
ing in Chicago on April 8. This was a 
direct step toward uniformity, said 
Commissioner Brown. 








cessful one. 
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ESULTS are the measure of 
true worth - and on this basis, 
the “Planned Estate” type of pre- 
sentation in use by the Home Life 
of New York is an eminently suc: 


For instance, by the Standard Work 
Week formula, still a fair pattern 
by actual results of the normal kind, 
the average agent closes one $5000 
case in each 14 interviews. 





On Agency Matters aw 
CECIL C. FULTON, 
Superintendent of ele 








HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N-Y. 


Home Life men who are using the 
“Planned Estate” presentation are aver- 
aging, on these presentations, one case 
in each 4.5 charts presented -and the 
case average is $6500. 

The development of this very ef 
fective plan is but one of the many 
ways in which the agents and gen- 
eral agents of the Home Life have an 
unusual degree of help and cooper 
ation from their company. 





JAMES A. FULTON 


President 
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Lincoln’s Colloquy 


(Continued from Page 4) 


aries of the principal executives of Life 
Insurance companies. Examination of 
the published reports of the salaries of 
the president and of the principal vice- 
president of each of the five largest Life 
Insurance companies indicates that in the 
majority of cases the salaries fixed for 
the respective offices at the beginning of 
1929 were not increased in the years fol- 
lowing through 1932, and in 1933 there 
were comprehensive reductions. 

Since April of this year erroneous stor- 
ies on this subject have been current in 
newspapers throughout the country. The 
source of these newspaper comments was 
a single newspaper whose writer, un- 
doubtedly with the best of intentions, un- 
dertook to make a comparison of offi- 
cially reported salaries at the beginning 
of 1929 and at the beginning of 1932. So 
far as I have been able to ascertain, this 
writer made no effort, by direct inquiry 
from interested companies, to learn 
whether or not the individuals whom he 
mentioned had or had not occupied the 
same positions in 1929 as in 1932, nor 
whether the business of the company was 
or was not greater in 1932 than in 1929. 
It seems to have been assumed by that 
writer that, because general business con- 
ditions were not so good, Life Insurance 
business must necessarily have suffered 
accordingly. The Life Insurance busi- 
ness, as a whole, has not declined since 
1929. Comparing the aggregate business 
of the companies, their assets have in- 
creased between 1929 and 1933, and the 
volume of insurance in force at the end 
of the present year and the year’s in- 
come will probably equal or slightly ex- 
ceed the amount in force at the begin- 
ning of 1929 and the income for that 
year. 

While the newspaper discussions were 
going on, it seems to have been assumed 
that the matter of Life Insurance sal- 
aries had suddenly become the subject of 
revelation. The fact is, however, that for 
twenty-five years the annual statements 
of Life Insurance companies filed with 
the various state insurance departments 
have carried a schedule showing salaries 
of officers and other persons receiving 
compensation for personal services of 
over five thousand dollars per year. The 
principal items of this schedule, with re- 
spect to companies doing business in the 
State of New York, are annually pub- 
lished in the official bound volumes of 
the Report of the Insurance Department 
of New York, to be found on the shelves 
of any first-class library and available 
to all who would inquire. There has 
been no secret about the salaries paid 
by the Life Insurance companies. 

Mr. Query: While I have always 
thought that Life Insurance peculiarly 
required management by executives of 
the highest ability, some of the discus- 


sions regarding salaries of executives 
seem to point the other way. What do 
you say? 

Mr. Fact: One’s Life Insurance is 


probably one of his most sacred posses- 
sions. To have it in the charge of com- 
panies whose executives are of mediocre 
ability, just because those executives can 
be engaged at mediocre salaries, is a 
doubtful economy. The question is 
whether a position of the utmost respon- 
sibility in the management of affairs in- 
volving hundreds of thousands and mil- 
lions of policyholders, and more particu- 
larly the interests of millions of benefi- 
ciaries, and involving the safe handling of 
millions and billions of dollars of assets, 
is to be measured accordingly in terms of 
compensation. The responsibility for de- 
termining this question rests with the 
boards of directors of the companies, and 
rests with them, I am positive, without 
the slightest guidance or influence on so 
delicate a matter on the part of the in- 
terested officers. Taking these factors 
into consideration, and taking into con- 
sideration not only the sanctity of the 
trust, but the enormous complexities of 
the business, the boards of directors of 
the different companies make their de- 
termination, having in mind also that the 
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compensation which they fix must be the 
sole income of the recipient for his serv- 
ices, without other emoluments. 

Obviously, prevailing conditions have 
imposed vastly increased responsibilities 
upon Life Insurance executives and em- 
ployes, and yet the ratio of compensation 
to income seems to have gone down. In 
1922, the Life Insurance companies do- 
ing business in the State of New York 
paid out as compensation to all home 
office employes (including officers) $2.31 
out of every $100 of income, while in 
1932 this figure for the same group of 
companies was reduced to $2.05 out of 
every $100. Instead of increased cost of 
administration there has been a substan- 
tial reduction. Taking the case of offi- 
cers’ salaries alone, they are a negligible 
factor in the cost of Life Insurance. In 
one large mutual company, for example, 
if all the officers of the company were 
now working without any compensation, 
the difference to policyholders would 
amount to about one-fifth of one per cent 
of the premium income and, in dividends, 
would be something like one and one- 
fifths cents on each dollar distributed. 
Remember this, that in the years when 
business of every character was on the 
increase and salaries in other lines of 
business were being made higher and 
were being enhanced by bonuses and 
other forms of extraordinary emolument, 
there was no appreciable increase in the 
salaries generally paid in Life Insurance, 
certainly no change bearing any signifi- 
cant relation to the remarkable increase 
in the business of the companies and to 
the correspondingly increased responsi- 
bilities. 

Policy Loan and Surrender Value 

Payments 

Mr. Query: I have read a lot in the 
newspapers, one time and another, about 
some moratorium upon payments by Life 


Insurance companies under their con- 
tracts. 
Mr. Fact: There has been no general 


moratorium. What did happen grew en- 
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tirely out of the situation just preceding 
and immediately succeeding the declara- 
tion of a bank holiday by President 
Roosevelt on March 6. With every bank 
in the country closed, people became 
frantic and turned to the only other fi- 
nancial institutions where ready money 
seemed to be available. But they over- 
looked the fact that Life Insurance com- 
panies keep their mony in banks and 
could hardly be expected to make remit- 
tances when all the banks were closed. 
The action of the President with respect 
to banks did not serve to prevent runs 
on Life Insurance companies in the na- 
ture of cash surrender and loan values. 
Only action by the states could do this. 
Everyone knows that there was a condi- 
tion of hysteria throughout the country, 
and the insurance supervisory officials, 
and the legislatures of many of the 
states, undertook to deal with a condition 
under which such hysteria might result 
in a difficult situation for some Life In- 
surance companies, and in the ill-consid- 
ered surrender by many policyholders of 
Life Insurance sorely needed for the pro- 
tection of their dependents. I have al- 
ready told you that Life Insurance com- 
panies make their principal investments 
in long term obligations and it is not or- 
dinarily expected that there will be such 
a sweeping demand upon their assets as 
was possible in the state of the public 
mind during and immediately after the 
bank holidays. 

As a matter of fact, out of 48 states 
and the District of Columbia, 26 states 
by action of their legislatures adopted 
emergency laws relating to Life Insur- 
ance payments and 24 of these, by action 
of their supervising officials in promul- 
gating rules concerning cash surrender 
and policy loan payments, did take steps 
to deal with the situation. The funda- 
mental consideration involved in such 
legislation and in such rules was the pres- 
ervation of the primary purpose of the 
Life Insurance policy, that is, provision 
for beneficiaries or provision for one’s 
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| Consecutive 


Practical? Two-thirds 
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members of a year ago have added another year of C.W.P. | 
to their records and for every Guardian producer who || 
relinquished C.W.P. membership during the year, four | 
new members were added to the roll. 
nearing 12 years of membership; seven others are in their 
sixth to ninth year of C.W.P. 


Last month the average production for 
the entire C.W.P. group was eleven lives per man. 


Guardian policy contracts and productive selling plans 
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Union Central’s November 


Record Best of This Yea, 

The Union Central Life, of Cincinnati 
reports November’s business as the best 
in both applications and paid-for during 
1933. Applications last month showed 
a 13% gain over October and were $1.. 
500,000 greater than January, the preyj. 
ous high for the year. 

Settled business hit a new level fo; 
1933 with a 21% increase over October 
the previous record month. The gain jp 
new business was widespread, forty-six 
agencies showing increases in Novem. 
ber as compared with October. 

November’s upswing enabled seventeen 
agencies to show better records in ne 
paid-for volume for the first eleven 
months of 1933, over the corresponding 
period of last year. ; 

The Economic Adjustment Plan, now 
featured in all Union Central advertising 
accounted for a substantial portion of 
the November total, while the new In. 
creasing Income Policy also contributed 
a good share of the new business. 

The New York office of the Union 
Central Life, under the direction of 
Charles B. Knight, enjoyed its bes 
month in paid business since March 
Four members of the Knight Agency 
paid for $100,000 or more each during the 
month. They were Merton G. Gordon, 
Louis Guberman, Mark Rosenthal and 
Herman Stark. 





PHILA. SUPERVISORS MEET 

At the third meeting of the Supervis- 
ors’ Unit of the Philadelphia Life Un- 
derwriters Association speakers were 
Joseph H. Reese, manager of the Lif 
Insurance Associates, Penn Mutual Life 
and Henry H. McBratney, superintend. 
ent, Louis F. Paret agency, Provident 
Mutual. Both men discussed recruiting, 
Mr. Reese considering “Quality Selec- 
tion” and Mr. McBratney “Practical 
Methods of Selective Contacting.” 


W. W. Jaeger 
10) 


occupy a favorable competitive position 
if we continue to enlarge the benefits 
of some of the phases of our contracts 
if we devise some plan to liberalize é 
our double indemnity benefits, and dis 
ability benefits, in the future, as we have 
in the past; if we continue to seek leat: 
ership through big dividends and low net 
cost, which bring out the competitive ele: 
ment very forcibly, we will defeat the 





(Continued from Page 


very thing that to me seems most it 
portant—the development of the righ 
type of resourcefulness in our field rep- 
resentatives. On the contrary, if. the 
home offices stress quality rather than 
quantity, and limit the field organization 
activities to those which are of a cor 
structive character for the business 0 
life insurance as a whole, the spirit 0 
service will be transmitted to the whol 
field organization and the ground will be 
laid for the promotion of constructivt 
resourcefulness, which will result in 4 
satisfactory, stable organization, ir¢ 
from excessive turnover, and made up & 
high-grade men who are themselves & 
nancially independent and able to cop 
with the field problems that arise. 
believe that our home office material an 
home office instructional efforts show! 
constantly be in harmony with sound an 
ethical business principles. I  repea! 
again, that this program for better eth 
cal principles and sounder business prat 
tices must be started and fostered in th 
home offices of our companies, becaus 
the spirit and ideals of our home off: 
organization, from the chief exccutiv’ 
to the newest employe in that home o 
fice, will determine the spirit and idea! 
in the entire organization.” 
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- Lynn, Brill Promoted “Bill” Roper, Famous . 
is Yen By General American Football Coach, Dead 








Cincinnatj, LYNN AGENTS’ SUPERINTENDENT PRU MANAGER IN PHILADELPHIA 
5 the best ie 





E. A. Brill Heads Group Department Built Up Quaker City Agency; Promi- 








: 
~ _— Succeeding Reichgott; R. R. Dodson nent in Civic as Well as in 
1 showed Pittsburgh General Agent Athletic Life 
were $1, 
the preyj. J. T. Lynn, who has been Oklahoma _ William W. Roper, manager of the 
City general agent for the General Quaker City Agency of the Prudential 
level American Life, this week went to the in Philadelphia, a noted football coach “ 
; Ct lor home office to become superintendent of and prominent in many Philadelphia cir- 
- October agents for the company. John J. Mo- cles, died at his home in Germantown, a 


he gain in Philadelphia suburb, this week following 


| - wie 
forty-six a two months’ illness which developed ustom-built insurance 
. ovem- from a_ streptococcic infection. He 
“ joined the Prudential after leaving . 
Seventeen Princeton University, and was a success- 1S what the able under- 
CS IM net ful insurance man from the start. The 
St eleven 


Prudential regards his building of the writers are selling today. 


Quaker City agency as a splendid job. 
“Bill” Roper made a football name for 

himself in Princeton which will long sur- ; ; 

vive. In 1899 he played end on a cham- But, unlike a tailor made 

pionship team. Later he became a coach, 


es ponding 


Plan, now 
lvertising 
Ortion of 


> new In. one of the best known in America. In , i 

ontributed discussing him the New York Times said suit or an automobile with 

al : this week: ° l b d . 

1€ Union “His long career made him one of the 

‘om of real veterans at the time of his retire- a specia oO y, insurance 
Its Dest ment in 1930. While other coaches were So - 

e March remembered for systems of play the specifically fitted to the 

t Agency name of Roper meant dramatic dressing 

luring the room talk, last minute victories and long ° l . 

. Gordon, runs with fumbled balls.” client g needs 1S much 


David Hopkins Made General cheaper than a policy pur- 


American Executive Ass’t 


nthal and 





MEET 

rife Ue at eet Ot age chased at haphazard. 

ers were educator in northwestern Missouri, has 

the Lif Strauss Portrait been made administrative assistant to the 

itual Life J. T. L¥NN officers of the General American Life of ° 

eriaaal St. Louis. He has long been a personal The most persuasive argu- 
Provident riarty is agency vice-president of the friend of President W. W. Head. Mr. 


ecruiting General American. Hopkins is thirty-six years old but de- Lif I 

ty Selec. Emil A. Brill, assistant vice-president spite his comparative youth has achieved ment a 1fe nsurance rep- 
Practical of the General American, has been much. His name has been mentioned 
1g. named to succeed Henry Reichgott in for the governorship and for U. S. Sen- . d Bi. 
charge of the group and salary savings ator. He was a member of the 70th, 71st resentative Can aavance 1S: 
department. Mr. Reichgott, who sub- and 72nd Congresses. He was director of - 
mitted his resignation as vice-president the speakers’ bureau of the Republican H : d 
r National Committee and president of the ere 18 a program made 
Young Republicans of Missouri. He was 









































10) “ ° . 

wa superintendent of schools of St. Joseph f Ww M d 
position at 28. He is vice-president of the An- to it your own situation an 
: benefits derson Insurance Co. of ‘St. Joseph, a c 
ontracts general insurance agency. your own pocketbook —it 
ralize on 

dé ZIMMERMAN AGENCY RECORD . 1 as 
— The Charles J. Zimmerman agency of 1S custom-built for you. 
; we have the Connecticut Mutual in Newark, ranks 
eek lead: fourth among the sixty-three agencies 
d low net of the company in paid business for the 
itive a year to date. November was the sec- 

- ond best month in the agencv’s history 
efeat the Six members of the agency in addition 
most im to General Agent Charles J. Zimmer- 
he right man qualified for the company conven 
. ‘on in Florida in Januar 
field rep- tion in Florida in January 
a been prominent in life underwriters’ and 
ner en managers’ association work. 
— Brill Studied Law 
f a com Mr. Brill has been connected with St 
siness 0 louis insurance companies for the past 
spirit 0! twenty-one years except for the four 

. who vears between 1923 and 1927. He was 
he who ae : : 

‘ll b with the International Life as agency 
d will & accountant and correspondent, later as 
jarvgg ¢ : Montiel assistant auditor, from 1912 to 1923. at 
alt = ; ory MSs Forira which time he resigned to enter the prac- eeeveentt 
-, = EMIL A. BRILL tice of law, beine associated for some reer N 
ide ~* at isa ; time with Judge Charles G. Revelle, for- G7: 
selves fh: = se company, has not announced his jer insurance commissioner of Missouri, wm 

ee ns R oe i Dod or ; ; and handling insurance legal matters. In sa 
arise. Pca aa X. oC nom las een appointec 1927 he rejoined the International Life pasha 
erial an general agent at Pittsburgh for the com- 4. counsel. He became assistant vice- bashes 
; ! any ; 2 ae “8 aire oe Sv agge x 
s shoul pany. : . president of the Missouri State Life in aad 
yund an Mr. Lynn, the new superintendent of 1928 pans 
[ repeal agents, is a graduate of the School of — ar oe 
codif Cnc idl tnte othe tae, —§—=———— [Ee METROPOLITAN LIFE 
ess prac: sity of Missouri who joined the Missouri H D &H ¢ | roo feoaal 
ed in th State Life in 1925 as agency assistant in AIGHT, AVIS Al HT, ne. ate N RANCE M ANY 
becaus the Little Rock branch. He was named Consulting Actuaries basal |= 
ne office ee there in 1928, and in 1932 was FRANK J. HAIGHT, President 7 
xecutiy made manager in Oklahoma City. When : : ! 
rome of the General American took over the Mis- INDIANAPOLIS ' Frederick H. Ecker, President 
id ideal: souri State Mr. Lynn became general Omaha Kansas City 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


You Can Choose Wisely 


Life Insurance Salesman: 


“There isn’t any such thing as “cold cash.” 


“Mr. Prospective Client : 


What you can create here is a real sacrament. 


Every 


dollar of income made available to your people is a warm, living, throbbing, sacred 


thing. 
as a man. 
your children. 
than I can. 
to have to face. 
in your own way.” 


They are a part of you. 


It is the essence of life itself—of your life, and of all that you have stood for 
No one can tell what possibilities of accomplishment there are ahead for 


You can understand their position better 


You can choose wisely for them because you know what they are likely 
I have simply set up the facts so that you can see things for yourself 


Teaching Life More Abundantly 


“1 am come that they might have life 
and that they might have it more 
abundantly.” 

In the struggle of ideas going on in the 
world today it is well for us to hark back 
to some of the fundamental truths given 
to us by The Great Teacher. 

Christ was not a static but a dynamic 
force. He was the great moulder of char- 
acter of his time. He was always a man 
of action. He knew that thought with- 
out action was of little worth. It was 
the doing of the thing that counted. If 
people asked for bread they were not to 
be given stones. He knew that there was 
a time for things of the spirit and a time 
for the needs of the body. Christ knew 
of the inner values in man. He knew 
how to appeal to them in the interests 
of social idealism and social justice. 

It is not my purpose here to enter into 
the how of these inner values but to ac- 
cept them as the first dawning of con- 
science, the first setting up of that faint 
stirring of the realization of things not 
as they are but as they might be in the 
affairs of men. When it comes home to 
each of us that there are mathematical 
laws in the spiritual world, and that there 
is a return for every thought sent out as 


well as for every action performed, we 
shall be more careful to balance our per- 
sonal accounts with both the visible and 
the invisible. 

Our work in life insurance is nothing 
but teaching people how to get what they 
are entitled to get, an understanding of 
a great mathematical law where the much 
of the many takes care of the little of 
the few. That law never fails. It is uni- 
versal. It is imperative. It preaches that 
no man liveth unto himself alone, that we 
are our brother’s keeper. What a force 
for persuasion is in that law! What a 
force there is in the real understanding of 
“A sower went forth to sow.” 

We are to preach life and life more 
abundantly, to cast our bread upon the 
waters, to deal with the most sacred rela- 
tionships of human kind, to feel deep 
down in our hearts the love of our fellow 
men, to sense the echo of “Well done, 
thou good and faithful servant!” and to 
come to “The Peace that passeth all un- 
derstanding,” through a life of service. 
And true service is the result of ham- 
mering out on the anvil of life an instru- 
ment worthy to be used for a master pr- 
pose. And again, “A sower went forth 
to sow.” 


Actions Exercised Upon Others 


M.O.B. 

The ability to swim was not a part of 
your original capital. When you first saw 
other boys swimming, you felt that you 
would like to swim too. You succeeded 
by watching how the others did it, you 
learned the movements or strokes and you 
practiced over and over again. You did 
not attend any lectures, or listen to any- 
body’s theory. There was no class in- 
struction. The actions of swimming were 
exercised upon yourself. 

Now the actions in selling are not exer- 
cised upon yourself but upon others. Were 
you alone on an island you would not be 
able to sell. Selling is social, and your 
success in selling depends largely upon 
your social traits. Do you get people to 
agree with you easily? Do they take 


the action you suggest or propose? Do 
they ask your advice about their affairs? 
Do you like to mix with people? Do you 
get acquainted easily? Do you have a 
tendency to want others to go your way? 
These are simple questions but they will 
help you to find which way the wind 
blows. 

The difficulty in selling life insurcnce 
arises from the fact that to gratify imme- 
diate desires and tastes is easier than 
to defer such gratification in the interest 
of the future, postponing the satisfaction 
so to speak. 

Take an experience from your own boy- 
hood. On a hot day immediately after 
your dinner you wanted to go swimming; 
you were told to wait for two hours, that 
to swim so soon after a meal is danger- 
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Age 0 to 65 


A Policy for every need. 


A General Agent’s Contract that rewards successful performance. 
Desirable territory available. 
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Franklin Webster Dies; 
Was a Veteran Editor 


FOUNDED “INSURANCE PRESS” 





A Leader in Efforts to Reduce Fire 
Waste and in Accident Prevention; 
Started Insurance Engineering 





In the death of Franklin Webster last 
Thursday there passed one of the vet- 
eran figures of insurance journalism. He 
was the founder and for many years edi- 


tor of The Insurance Press which was 
consolidated with The Weekly Under- 
writer in 1927. He died suddenly at 
Brattleboro, Vt., where he had been for 
his health, in his seventy-first year. The 
funeral services in East Orange, N. J., 
on Sunday were attended by a number 
of insurance people. 

There was a meeting of publishers and 
editors of insurance papers in the of- 
fices of The Weekly Underwriter on Sat- 
urday at which a memorial was written 
attesting to Mr. Webster’s contribution 
to insurance and journalism and to his 
fine personal qualities which won for him 
a wide circle of friends. 

Mr. Webster was born February 22, 
1862, in LaSalle, Ill., educated in the pub- 
lic schools there and at Cooper Union, 
New York. He was assistant editor of 
the New York Chronicle, 1881, and edi- 
tor, 1883. He established the Chronicle 
Fire Tables, long used as a guide to fire 
insurance experience and rating by in- 
surance companies throughout the 
United States. He organized The In- 
surance Press in 1895, and published and 
edited it until 1927. He established the 
Monthly Industrial Edition of The In- 
surance Press in 1899. He founded In- 
surance Engineering in 1901, a monthly 
afterwards under the name of Safety 
Engineering 1912 until 1921. He acted 
as secretary to the Committee on Or- 
ganization of the Life Underwriters As- 
sociation of New York, 1887. As pub- 
lisher of Insurance Engineering he fos- 
tered the Accident Prevention movement 
of the late William M. Tolman, and was 
a member of the Committee on Direction 
of the first Exposition of Safety De- 
vices and Industrial Hygiene held at New 
York in 1908 by the American Museum 
of Safety. 

While he was president of the Ameri- 
can Trade Press Association, The In- 
surance Press was the first insurance 
trade journal as a member of that asso- 
ciation to make a serious attempt to 


ous—you may get cramp or severe indi- 
gestion, perhaps get drowned. You neg- 
lected the advice and nothing happened 
to you. One day with a severe cramp in 
your stomach you found out that the ad 
vice was sound. Thereafter you know 
from experience and are able to warn 
others more effectively. 

You could visualize your experiences 
and make them vivid. Two hours is not 
a long time to wait but it seemed so to 
a boy and in like manner preparation for 
the years ahead is not usually a volun- 
tary form of behavior in adult life. But 
one does not have to die to find out, the 
evidence of neglect is all around. It takes 
imagination to suffer vicariously—that is 
where your ability to sell would come in. 


Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


$64,293,911 
NEW PAID FOR BUSINESS IN 1932 


Greatest Amount in Company's History 


THE COLONIAL LIFE INSURANCE CO. 
- OF AMERICA - 


HOME OFFICE — Jersey City — New Jersey 
MR. AGENT— 
“MAKE GOOD WITH A COMPANY THAT IS MAKING GOOD” 





interest the trade press of the country 
in the fire waste. For many years Mr. 
Webster compiled and published annually 
in The Insurance Press a_ tabulation 
showing the distribution of Life Insyr. 
ance Payments in the United States as 
an evidence of the social service of life 
insurance to the country. 

He was Past Master, Hope Lodge, F. 
& A. M., East Orange, N. J.; a Knight 
Templar; a member of the New Eng- 
land Society of the Oranges; and a 
member of various other Masonic and 
social organizations. 

He married in 1885 Jennie Andrews 
Mason of LaSalle, IIl., who died in 1927 
He is survived by his two daughters, 
Margaret Webster, general secretary of 
the Y.W.C.A. in New York, and Katha- 
rine Webster, also of New York. 





WORK INSURANCE IN VA. 

The committee appointed by Governor 
Pollard of Virginia to make a study of 
unemployment insurance and to submit 
its findings to the general assembly 
when it meets in January is scheduled 
to hold a public hearing at the state cap- 
itol December 19. The committee is said 
to be making a special study of the 
Wisconsin and Ohio systems. Under the 
Wisconsin law, individuals or groups 
composed of the same class of workers 
insure themselves against unemployment. 
Under the Ohio plan, all industries con- 
tribute toward a central fund. 


“Cake... 
And Penny, Too” 


The new Family Income Rider 





applied to the Income for Life 
Plan (at age 65), which Fidelity 
originated, meets the demand for 
the economic “cake and penny 


> 


too.” The Rider may also be ap- 


plied to the Endowment at 85 plan. 


Offers New Opportunity 


Here is opportunity to sell the 
man who likes the Family Income 
plan, but thinks of his own needs 
first, or who must be content with 
a small contract, or who is not a 
preferred risk, or who demands 
greater disability benefits, or who 
wishes to reduce the period of 


extra premium payments. 


Write for Information 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 
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Dr. W. O. Thompson, 
Midland Mutual, Dead 


COMPANY’S FIRST PRESIDENT 





Was Personal Friend of President Wil- 
son and William Jennings Bryan; 
Headed Ohio State University 





Dr. W. O. Thompson, first president of 
the Midland Mutual Life and one of its 
founders, who died last Friday, was a 
former college president—the college be- 
ing Ohio State University, a personal 
friend of President Woodrow Wilson 
and William Jennings Bryan, and form- 
er General Moderator of the Presby- 
terian Churches of America. He was 
seventy-eight years old. 

Dr. Thompson had been chairman of 
the board of the Midland Mutual since 
retiring as president, after nineteen years 
in that office. He was the holder of 
policy No. 1 in the company. Previous 
to and during the time that he was presi- 
dent of the Midland Mutual Dr. Thomp- 
son was also president of the university. 

Although a life-long Republican Dr. 
Thompson numbered many Democrats 
as his personal friends. During the 
World War Dr. Thompson was entrust- 
ed with a number of important missions. 
He was chairman of the agricultural 
committee which visited England and 
France in 1918 to study the food supply; 
earlier in the same year he was elected 
by the Secretary of Agriculture to make 
a speaking tour of the North West, urg- 
ing farmers there to do their part in 
providing a larger food supply. After 
the War he was appointed by President 
Wilson on a commission to consider re- 
lations between labor and capital, and 
later on a commission to arbitrate dis- 
putes regarding wages and conditions in 
the anthracite coal regions. 

As an educator Dr. Thompson held 
many degrees conferred upon him by 
thirteen institutions. 





Mary Sue Wigley Joins 
National Ass’n Home Dep’t 


Miss Mary Sue Wigley, who has been 
doing special speaking work for the Na- 
tional Association of Life Underwriters, 
was added to the staff of the Department 
of the American Family of the associa- 
tion by the board of trustees, which met 
in New York at the Waldorf-Astoria 
last week. Alexander E. Patterson, gen- 
eral agent for the Penn Mutual Life in 
Chicago, was named chairman for this 
activity, which was inaugurated by and 
is under the leadership of Mrs. Walter 
S. Pritchard of Garner, Towa. Miss 
Wigley will supplement the work of 
Mrs. Pritchard. 

Miss Wigley made appearances before 
fifty-seven groups of women in Ohio 
during October of this year, speaking on 
“Forward Planning” and “Home Made 
Character.” She is a graduate of a 
mountain mission school at Flat Rock, 
Ala.. as well as of Oklahoma Aevricnl- 
tural and Mechanics College and also 
studied at the University of Chicaco 
She has recently been with the exten- 
sion division of the United States De- 
nMartment of Home Agriculture and 
Home Economics. 

Theodore M. Riehle. Eauitable Society 
manager in New York Citv. was named 
chairman of a committee which will mail 
direct to the 20.000 members of the as- 
sociation material with which to nullify 
the attacks on the life insurance insti- 
tution being made by certain magazines 
and books. 





MERGE THREE OFFICES 
The branch office of the Western and 
Southern Life in Chicago at 841 F. 63rd 
Street has been consolidated with the 
branch offices at 11324 S. Michigan Street 
and 1538 W. 63rd Street. 





MINER ACENCY CAMPAIGN 

Agents of the L. A. Miner agency. 
Eauitable Society in New York, held a 
drive recently in honor of Mr. Miner’s 
third anniversary as manager. 
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88- YEAR RECORD 


OF 


PROTECTION TO 
POLICYHOLDERS 


Throughout all the years—during every panic, every 


war and every epidemic down to the present hour—the 


New York Life Insurance Company has met every obliga- 


tion to its policyholders and beneficiaries; it is amply pre- 


pared to continue to do so throughout the life of every 


one of its insurance and annuity contracts. 


Since it started business in 1845, this Company has paid 
to policyholders and beneficiaries over $3,848,000,000. 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 


particularly demonstrated during the past four years of 


business depression. In every one of these years, income 


has exceeded disbursements. 


During the first 9 months of 1933, the Company— 


Paid to policyholders and beneficiaries, 


over 


Made new investments of over 


$188,000,000.00 
$ 46,000,000.00 


Increased its ledger assets—being excess 


of income over disbursements, over 





HOME OFFICE BUILDING 


$ 43,000,000.00 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 




















Teachers Ass’n To 
Meet in Philadelphia 


LINTON AND LAIRD ON PROGRAM 





Organization Was Formed a Year Ago; 
Dr. S. S. Huebner President; 
To Discuss Timely Topics 





The American Association of Univer- 
sity Teachers of Insurance, formed a 
year ago at Cleveland, will hold its sec- 
ond annual meeting in Philadelphia on 
Friday, December 29, at the Bellevue- 
Stratford Hotel. 

Dr. S. S. Huebner, University of Penn- 
sylvania, is president of the Association 
and will be chairman of the sessions. 

Papers to be presented at the meeting 
bear chiefly upon timely subjects, the 
topics and speakers being: 

Program 
Morning Session 

S. H. Nerlove, University of Chicago, “Insur 
ance Company Receiverships.” 

Albert H. Mowbray, University of California, 
“How Far Should Further Increase in Insurance 
Facilities Be Permitted?” 

Luncheon— 

C. A. Kulp, University of Pennsylvania, ‘In 
vestment of Reserves Under Unemployment In 
surance Plans.” 

Afternoon Session 

M. Albert Linton, President, Provident Mu 
tual Life Insurance Company, ‘Effects of Infla 
tion Upon Life Insurance.” 

Robert Riegel, University of Buffalo, “The 
Moratorium and Life Insurance.” 

Allied Subjects (10 minutes each): 

Frank G. Dickinson, University of Illinois, 
“Would Federal Control of Life Insurance Mean 
Improvement?” 

H. J. Loman, University of Pennsylvania, ‘Is 
a Change in Investment Policy of Life Insur 
ance Companies Towards Greater Liquidity De 
sirable?” : 

J. M. Laird, vice-president, Connecticut Gen 
eral Life Insurance Company, “Should Surren 
der and Loan Values Be Restricted?” 

Edison L. Bowers, Ohio State University, “The 
Attitude of Companies in Accepting Large 
Amounts of Single Premium and Annuity Con 
tracts.” 





Mass. Mutual Revises 


Retirement Annuity 


The Massachusetts Mutual Life has 
revised its Retirement Annuity contract 
with new rates effective after December 
31. The monthly income will be slightly 
less than at present. In the case of 
longer deferred periods the income will 
be 1% or 2% less. For shorter periods 
the income will be 3% to 6% less. Cash 
values will be less for the first twenty- 
six policy years and higher thereafter. 
Payment of the first dividend is con- 
tingent upon the payment of the pre- 
mium for the second policy year. 

The death benefit under the new con- 
tract will be an amount equal to the 
total premiums exclusive of disability 
paid for the contract or the cash sur- 
render value which ever is greater. In 
other words if the annuitant dies within 
the first seven policy years the death 
benefit consists of the return of all pre- 
miums paid to date exclusive of dis- 
ability premiums; if death takes plac 
thereafter it consists of the cash sur 
render value. The cash value exceeds 
the total premiums paid beginning with 
the cighth policy year. 


E. J. MCLAUGHLIN DEAD 

Edward J. McLaughlin, 56, inspector 
for the Aetna Life in the Syracuse dis- 
trict, died while walking near his home 
in that city last week end. He collapsed 
and was found dead a few minutes later 
by policemen who were passing in a 
radio car. 


DICKINSON PHILA. SPEAKER 

Stanley G. Dickinson, editor of the 
Handbook of Life Insurance Selling, was 
the speaker at the Philadelphia Life Un- 
derwriters Association regular monthly 
meeting vesterday 


INSURE CHACO COMMISSION 

The members of the commission which 
has been sent by the League of Nations 
to the Gran Chaco in South America for 
the purpose of investigating have been 
insured against death and _ illness for 
200,000 Swiss frances cach, about $54,000 
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Leroy A. Lincoln’s Colloquy on Insurance 


(Continued 


self in the case of Endowments or An- 
nuities. The secondary and collateral 
consideration arising out of the availabil- 
ity of cash values and policy loans was 
alone the subject of the laws and regu- 
lations which were then adopted. The 
states undertook to see to it that Life 
Insurance should be preserved for its pri- 
mary purposes in the face of the then 
prevailing hysteria. In one state regu- 
lations were not promulgated, though au- 
thorized by law, and the law in another 
state was operative without regulations. 
Four states issued regulations on the 
sole authority of the supervisory officials 
In nineteen states and in the District of 
Columbia no restrictive regulations were 
adopted at all and, in those states, Life 
Insurance companies continued to pay 
cash surrenders and grant loans without 
interruption. In every state, even in 
those states which enacted such regula- 
tions, death claims, disability benefits, 
matured endowments and annuities con- 
tinued to be payable and were promptly 
paid. 

The regulations were, not long after, 
considerably modified, so that, in prac- 
tically every state where the restrictions 
had existed, it was soon possible for the 
companies to make loans and pay sur- 
render values unless the proceeds were 
to be used for the purpose of hoarding 
or speculation. In other words, every 
case of anything like real need for the 
money could be met by the companies in 
most states without violation of local 
laws. After a few months, even the re- 
strictive regulations which had been pre- 
viously promulgated were entirely with- 
drawn in all but nine states and very 
considerably relaxed in six of those nine. 
This change resulted in no appreciable 
increase in the demands which were be- 
ing made on the companies. Anyone who 
is at all informed on the subject will real- 
ize that such action as was originally 
taken by the public authoritics was tak- 
en to protect the general financial struc- 
ture of the country and did not in the 
least reflect weakness in the institution 
of Life Insurance. 


Is Life Insurance Oversold? 


Mr. Query: Well, now that this ques- 
tion of surrender of policies has come 
up, that reminds me of another question 
which I have seen discussed, to the effect 
that people of the United States have 
been carrying too much Life Insurance, 
sold to them by overzealous agents. 

Mr. Fact: Do you happen to know 
that under normal conditions the amount 
of Life Insurance in force in the United 
States quite recently amounted only to 
a sum equivalent to the total national 
income for a single year? For instance, 
in 1929 the total national income was said 
to be about $90,000,000,000 and at the be- 
ginning of that year the amount of Lif 
Insurance in force was $95,000,000,000 
In other words, the Life Insurance in 
force, if considered in national terms, 


from 
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was equivalent to about one year’s in- 
come of the people of the country. In 
that year only about three cents out of 
every dollar of national income was paid 
out for Life Insurance premiums. As a 
matter of fact, the people of the United 
States, as a whole, are woefully under- 
insured. The amount of insurance in 
force in all United States legal reserve 
Life Insurance companies averages less 
than $800 per person of the whole pop- 
ulation of the country. A few people 
may have taken out insurance beyond 
their capacity to pay, but this is no more 
true of Life Insuranee than it is true 
of the purchase of automobiles, radios 
or other so-called luxuries. Even those 
people who have been obliged to surren- 
der their insurance during the last few 
years are quite probably much more for- 
tunate than would have been the case 
had they not purchased Life Insurance 
because, whether they had put their 
money into luxuries or, indeed, into many 
types of securities commonly purchased 
during the boom years, in neither case 
would the money have been available 
when needed. Meantime, those policies 
which have, unhappily, resulted in death 
claims have been paid in full and the 
beneficiaries have thereby _ benefited 
through the protection provided by the 
policyholders and cash and loan values 
have been available when needed. Life 
Insurance companies and their agency 
forces are not to be criticized for selling 
people too much Life Insurance. Most 
people know their financial limitations 
and those whose situation will permit 
can make no better provision for them- 
selves or their families than through 
sound Life Insurance purchased accord- 
ing to their particular needs. 


Few Receiverships 


Mr. Query: You said sound Life In- 
surance. What have you to say as to 
the failures which have occurred in the 
Life Insurance business ? 

Mr. Fact: There have been a few re- 
cent cases where supervising authorities 
have felt obliged to take over, for the 
purposes of liquidation or otherwise, a 
relatively inconsiderable number of Life 
Insurance companies whose insurance in 
force constituted a small percentage of 
the insurance in force in all companies. 
These cases of compulsory liquidation or 
reorganization in 1933, even including one 
rather good sized company, would 
amount, in terms of insurance in force, 
to only about 14% of the total amount 
of Life Insurance in force in all legal re- 
serve Life Insurance companies in the 
United States. A recent survey reports 
that from 1910 through 1932 the com- 
panies which retired from business, with 
a possibility of loss to policyholders. rep- 
resented only four-tenths of 1% of the 
total Ordinary insurance in force in 1910 
plus the new insurance written until the 
end of 1932. Compare this nercentage, if 
you will, with the record of any class of 











and health and life insurance. 


modern forms of noncancellable, incontestable and nonprorat- | 
ing accident and health policies are issued as well as all standard 
forms of participating life insurance. I] 
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MONARCH 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
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One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 





INDEMNITY 
LIFE INSURANCE 


with 


Weekly Accident Disability 


Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 











business other than Life Insurance. Com- 
pare the insurance in force in the liqui- 
dating companies with the vast amount 
of Life Insurance which is being dealt 
with, one hundred cents on the dollar, 
by the great majority of the companies 
in the business. During this whole de- 
pression, no other type of business, so 
far as I know, can show you a more 
enviable record of obligations performed 
and of continuing ability to perform its 
future obligations. 

As I have said, there have been a few 
cases where companies have been taken 
over by Insurance Departments. In these 
cases, if you will take the trouble to in- 
vestigate the facts, you will find that 
their difficulties had not arisen out of 
any fundamental defect in the theory or 
recognized standards of management of 
Legal Reserve Life Insurance, but have 
been due to errors of management. If 
these companies had observed the gen- 
erally accepted standards of the Life In- 
surance business, they, like the great ma- 
jority of companies, would still be going 
concerns. Sound practices on the part 
of the vast majority of companies and 
of their executives serve to emphasize 
the splendid record of the many when 
that record is viewed in the light of the 
small amount of insurance represented 
in the few companies which have become 
involved. 

Even these failures do not necessarily 
represent a loss of the policyholders’ in- 
surance. Procedure has been developed 
whereby reinsurance of the business of 
such companies may be had in sound go- 
ing companies, subject to predetermined 
liens while the business is being worked 
out, but with _ Provision for payment of 
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death claims in full for a specified period, 
When such period expires it may well 
happen and it has happened in cases 
which have become history, that the bus- 
iness is found to be working itself out 
so that further provision may be made 
for future payment of the primary obli- 
gations in full, as they accrue. It may 
or may not happen that policyholders 
in such a company will see the ultimate 
payment of all death claims and matured 
endowments according to the terms of 
their original contracts, but their insur- 
ance in even the most troublesome situa- 
tion is far from worthless. 


Management of the Life Insurance 
business involves a relation of trustee- 
ship which requires the highest type of 
stewardship in the administration of its 
affairs. During the hectic boom years 
the exercise of that stewardship was evi- 
denced by the officers, directors and trus- 
tees of Life Insurance companies in a 
manner which, I believe, is entitled to 
the highest commendation of policyhold- 
ers and public. As a business, Life In- 
surance “kept its feet on the ground,” 
when many others departed from that 
solid foundation. It was not lured to the 
financial practices then prevalent and in- 
dulged in by almost the entire population 
of our country in one way or another. 
The “new economic era” found no place 
in its philosophy. The pressure to entice 
the business into large investments in 
common stocks was unsuccessful. It re- 
sisted the prevailing temptation to ex- 
travagance. Some were inclined to re- 
gard it as “old fogey,” but it continued 
to follow those conservative practices 


(( ‘ontinued on Page 19) 
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LNL MEN ARE THERE WITH THE GOODS--- 





The Lincoln National Life Insurance 
Company. Fort Wayne, Indiana. 
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Ben Hyde Dinner Dance; 
15 Years With Company 


EVENT HELD AT PENNSYLVANIA 





Wallis Boileau, Jr., Stewart Anderson 
and D. Bobb Slattery Speakers from 
Home Office; Mr. Hyde’s Career 

3en Hyde, general agent of the Penn 
Mutual, 285 Madison Avenue, has been 
fifteen years with that company. 

The anniversary was celebrated by the 
agency at a most enjoyable dinner dance 
siven in the Pennsylvania on Monday 
night. From the home office came 
Wallis Boileau, Jr., superintendent of 
agencies; Stewart Anderson, manager of 
publicity ; and D. Bobb Slattery, head of 
direct mail division. All of them made 
talks telling of the high esteem in which 
Mr. Hyde and his agency organization 
are held by the company. The speakers 
were agreed that economic conditions 
were more encouraging than they have 
been. One of the features of the dinner 
was the reading of a letter written to 
the general agent by William H. Kings- 
ley, vice-president, in which Mr. Kingsley 
also gave an eulogistic estimate of Mr. 
Hyde. 

There were sixty-two guests present, 
and winners in a twenty-eight days’ cam- 
paign for business completed by the or- 
ganization were announced. Herbert C. 


Cunningham wrote most number of 
lives; Edgar McWilliam the most 
volume. 


His Career 

Mr. Hyde joined the Penn Mutual in 
1918 as office manager in one of its New 
York City agencies. In July, 1924, Mr. 
Hyde and the late E. G. McWilliam were 
given charge of the agency. Mr. Hyde 
is a New Yorker, was educated here, 
and for several years was a law clerk. 
He went into the advertising business 
for a while, then going with the C. T. 
Silver Motor Co., of which outfit he 
eventually became secretary. He went 
from there into the insurance business 


Bendiner and Gray 
Speak in New York 


POSITIVE ATTITUDE URGED 
Agents Off the Track If They Let Infla- 
tion Arguments Interfere With 
Selling of Insurance 
There is no occasion for the life in- 
surance agent to feel on the defensive 
with the public over such current events 
as inflation fear, Irving Bendiner, teacher 
at the Wharton School of Finance and 
Philadelphia life insurance broker, told 
the Life Underwriters Association of 
New York at its dinner mecting Tuesday 

night. 

The public seriously expects the life 
agent to answer just one question, “Why 
buy life insurance?” And the agent’s 
job is to tell why. 

Agents have the dangerous habit of 
being moved into a state where they be- 
come on the defensive and start explain- 
ing to themselves why current events 
make it almost impossible to sell or buy 
life insurance at any particular time, Mr. 
Bendiner said. The particular reason dis- 
appears, but something new always crops 
up to take its place. 

A number of approaches to use these 
days were told to the association mem- 
bers by A. E. N. Gray, assistant secre- 
tary of the Prudential. One was: 

“What would you think of a plan so 
that you could make your will before 
you make your money and know that it 
would be carried out ?” 
_ Mr. Gray told how one agent, when 
informed that the prospect wished to 
know what the agent wanted, answered 
to the secretary, “I may be a customer— 

may be a salesman. That’s a chance 
he'll have to take these days.” The agent 
Was admitted because the prospect won- 
ered if he had any other ideas. 
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For First Quarter Adopted 
The board of directors of the New 
York Life at their mecting Wednesday 
adopted a scale of dividends to policy- 
holders for the first quarter of 1934. In 
general the policyholders’ annual divi- 
dend will be the same as for 1933. The 
rate of interest payable on moneys left 
with the company on deposit under its 
policy contract will be 4% on funds sub- 
ject to withdrawal; 44% on other funds. 
Dividends to be paid after the first quar- 
ter of 1934 will be determined by the 
board at its February meeting. 


Pacific Mutual To Have Only 


General Agencies In Chicago 

The Pacific Mutual will hereafter have 
only general agencies in Chicago. E. § 
Henderson, assistant superintendent of 
agencies, has been transferred from 
Washington to Chicago as general agent 
to supervise former branch office organ- 
ization. Frank D. Cummings, former 
branch manager, and assistant superin- 
tendent of agencies, has resigned that 
post to organize a new agency for the 
company in La Salle Street. The Miller 
& Miller general agency will continue 
unchanged. 











“Seventy-three” — 


the year the “Greenback” 


inflation went “Pouff” 








Ss were repe 
in one week 


LJ fully equipped to give 
On Monday, September yr, you expert insurance 
2oth, the Philadelphia assistance and advice. 


Write for our booklet, “Seven Depressions— Seven Steps Upward” 


tual group for safe and sound 
insurance investment and 
protection? 
There is a New England 
Mutual representative near 
you. You will find him 
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N’western Mutual’s New 
Family Income Policy 


HOLD COUNTRY-WIDE MEETINGS 


Director of Agencies Grant L. Hill 
Launches New Plan with Simulta- 
neous Agency Gatherings 


General agencies of the Northwestern 
Mutual Life will hold simultaneous meet 
ings of agents of the company through- 
out the country today plans for which 
were made by Grant L. Hill, director of 
agencies. At these meetings the new 
Family Income Contract, to be written 
on and after that date, will be announced 
to the field force and each agent will be 
given a copy of the book, “The Way to 
Increased Production,” which is a some 
what different presentation of this addi- 
tion to Northwestern Mutual contracts 

On Friday at least one agency meet 
ing will be held in every general agency 
headquarters, and as high as twelve dis- 
trict meetings in some agencies will b« 
held simultaneously to reach the larg 
est number of agents. In other instances 
general agents will hold a series of stag 
gered mectings to enable them to attend 
all district meetings of their agencies 

Under the direction of Mr. Hill, a com- 
prehensive promotional plan was de- 
signed by the agency department to get 
the company’s field representatives to 
capitalize a timely and competitively- 
strong measure for increasing production 
of new business in a nation-wide effort 
and trial. 

The first announcement to the field 
force was contained in an attractive 
broadside given general circulation to 
qualified agents, received by them simul- 
taneously in all parts of the country on 
Monday, December 11. It outlined the 
purpose of the meeting, at which the 
agents will receive a copy of a sales port- 
folio, “The Way to Increased Produc- 
tion in 1934.” This portfolio tells about 
the new Family Income Contract and 
how it opens up immediate opportunity 
for every Northwestern Mutual agent 
It presents a new aggressive selling plan 
to help prepare the way for increased 
production by a greater number of clos- 
ing interviews and show how to get thi 
prospect’s interest until the sale is made 


Lin , 
coln’s Colloquy 
(Continued from Page 18) 
which long years of experience had dem- 
onstrated to be sound. By no other 
course could it have met so successfully 
the pressure of recent events and have 
been able to pay out, as it has done, to 
policyholders and beneficiaries during the 
last four years the stupendous sum of 
$11,040,000,000. 

Of course, there have been exceptions 
as illustrated by the companies in the 
hands of receivers and conservators, but 
the percentage of the entire business 
represented by such cases is, as I have 
already indicated, small indeed. That per- 
centage but serves to emphasize the de- 
gree to which the managements of the 
vast majority of Life Insurance compan- 
ies of the United States have been faith 
ful stewards of those sacred interests of 
policyholders and their beneficiaries en 
trusted to their care. 

Mr. Query: Well, I think it’s time ti 


turn in. You have certainly given mx 
a new insight into some of the things 
which I have seen discussed. I hadn't 


any actual misgivings about Life Insur 
ance but I’m glad to have had this littl 
talk with some one who really knows 
Mr. Fact: I do know and I know, too, 
that calumnies like those you have seen 
printed, ranging from innuendoes to out 
right falsehoods, are symptomatic of the 
period we are passing through. It always 
happens when the world is temporarily 
topsy-turvy; it happens in business; it 
happens in politics. No business, no pub- 
lic man, is immune, but as the world set 
tles down again, when people are occu- 
pied and have something else to do, this 
wave will again subside and things will 
be seen again in their true perspective 
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NEW YORK EVENING POST 

The New York Evening Post, under its 
new management, will not continue print- 
ing the tables of insurance company in- 
vestments, which were originated by 
George A. Miller and who was succeeded 
by Walter H. Fredricks. In fact, Mr. 
Fredricks is no longer with the paper, 
being one of one hundred employes 
dropped following the paper’s change of 
ownership a few days ago. 

It looked for a New 


York Evening Post—oldest daily paper 


time as if the 


in the city—were to pass out of exist- 
ence as it had been a heavy money loser 
under the Curtis-Martin regime. Other 
daily papers had made up a pool of 
$250,000 to buy it and pass it on to ob- 
livion after its glamorous journalistic 
history, but one hour before the deal 
David Stern, 
publisher, 
bought the paper and will continue it. 
One of his first staff re- 
trenchment. The news caused regret in 
insurance circles as the New York Eve- 


was to be consummated 


Philadelphia and Camden 


moves was 


ning Post at various times ran an insur- 
ance column, always of a constructive 
and informative nature. The most space 
it gave to insurance was when Mr. Miller 
was insurance editor. It was he who in- 
duced a large number of important in- 
surance companies to inform that paper 
weekly the nature of their investments, 
the publication of which in tabular form 
giving a good indication of insurance in- 
vestment trends. It was a novel feature, 
no other paper in the country running 
anything similar. 

Mr. Fredricks is a graduate of N.Y.U 
and Columbia, getting a B.S. degree in 
one institution and a M.S. degree in the 
other. 





REHABILITATION 
Superintendent of Insurance Van 
Schaick and all others who had a part 
in the initial steps toward the rehabili- 
tation of the National Surety may well 
take satisfaction in the opinion written 
by Justice Francis Martin in the Kenlon 
Coal Co The probability is that 
it will be a historic decision. 


case. 
There must 
also be some satisfaction for the Super- 
intendent that the Appellate Court was 
unanimous. It little room for 
questioning the scope of the discretion- 


leaves 


ary powers of the Superintendent con- 
ferred by the emergency amendment to 
the New York Law under 
which he acted in the National Surety 
matter. While the acts of the Super- 
intendent are 


Insurance 


always subject to review 





by the court the initiative is his and 
when wisely used, as in the present in- 
stance, great and constructive benefits 


can accrue to the insurance business and 
to the public whose interest the Super- 
intendent primarily represents. 

The case has as much interest for lay- 
men as for lawyers. It does not turn on 
technicalities. It is a statement of an 
every day fact of life—the end justified 
the means. The object was to save the 
perishable portion of a great institution 
for the benefit of all. 


of this method has been affirmed by the 


Now the legality 


court. As marking an advance in insur- 


ance supervision the decision is notable. 





FIGHTING RACKETS 

Racketeering is merely another name 
for organized crime. Many communities 
as well as the nation and the states are 
fighting it, but none in more novel form 
than Alameda County, California, where 
an Anti-Racket was organized 
by the following board: the 
chiefs of police of Oakland, Alameda and 
Berkeley; the sheriff representing the 
smaller communities; the district attor- 


Council 
executive 


ney of the county; the agent in charge 
at San Francisco of the Bureau of In- 
vestigation, U. S. Department of Justice. 
On the executive board were added the 
secretary of the county’s labor council; 
the manager of the Oakland Chamber 
of Commerce; the president of the Ala- 
meda County Farm Bureau; publishers 
of the county’s two largest newspapers. 

The district attorney was elected pres- 
ident; a chief of police vice-president, 
and an assistant district attorney sec- 
retary. 

Every line of business has since been 
canvassed to determine whether rackets 
were preying upon them, and every trade 
association in the county was requested 
to pledge itself not to comply with any 
extortionate demands of any character; 
and to notify the Council of any such 
demands or any evidence of organized 
crime. 

Within a week following this organ- 
ization there was launched in San Fran- 
cisco a state-wide anti-racket Council 
and racketeering in California started on 
the toboggan. 


George B. Crawford, assistant secre- 
tary of the Westchester Fire, and Mrs. 
Crawford are back from their honey- 
moon. She was Miss Phyllis M. Lo- 
throp, formerly of Allenhurst, N. J. Mr. 
and Mrs. Crawford live in Pelham 
Heights. 
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Human Side of Insurance 











Blank & Stolle 
LAYTON 


FRANK D. 


Frank D. Layton, president of the Na- 
tional Fire of Hartford, was this week 
elected a director of the Phoenix Mu- 
tual Life. He fills the vacancy caused 
by the death of Silas H. Cornwell. 

x * * 


Thomas E. Braniff, Oklahoma City in- 
surance man, has an article in the cur- 
rent issue of Nation’s Business, published 
by the Chamber of Commerce of the 
U. Ss. 

* * * 


Louis Schlesinger, president of the 
Schlesinger-Heller agency of Newark, 
has had returned to him the contents of 
a bottle dropped into the ocean while he 
was on a round-the-world cruise during 
the early part of 1930. He dropped 
seventy-five bottles overboard, each con- 
taining a note which said: “Finder will 
receive $1 in currency of the United 
States of America by sending informa- 
tion where this note was found.” Three 
bottles have been found and the notes 
sent back to Mr. Schlesinger. The latest 
traveled from near Havana to Cape Fer- 
ret, near Bordeaux, France. Another 
was carried by the sea from off Barnegat 
Light to the coast of Scotland. The 
third was found at the mouth of the 
3anghei River, Siam. 

* * * 


William H. Danforth, a director of the 
New York Life and chairman of the 
board of the Ralston-Purina Co., St. 
Louis, is the author of a book that is 
having a wide sale. It is “I Dare You!” 
While a book intended for youth it con- 
tains fine inspirational qualities. Mr. 
Danforth receives no royalties from the 
sale of the book, all proceeds going to 
foster youth movements. 

e * £ 


A. H. Apperson, manager of the 
sprinkler risk department of the South- 
eastern Underwriters Association in Vir- 
ginia with Richmond headquarters, has 
been confined to his home for several 
weeks with a case of amebic dysentery. 
He is believed to have become infected 
while stopping at a Chicago hotel on a 
visit to the Century of Progress Expo- 
sition. 

* * * 


Dr. Donald B. Cragin, medical director 
of the Aetna Life, has been appointed 
to the Welfare Board in Hartford. He 
has been president of the Board of 
Health. 

* * * 
Tsugitake Isshiki of the Teikakn Life 


Insurance Co. of Tokyo, attended insur- 
ance meetings in New York last week. 


Ti! 

James A. Fulton, president of the 
Home Life of New York, addressed the 
Mississippi Association of Life Under. 
\'riters by long distance telephone at the 
December luncheon. President Fulton 
spoke in New York and his address Was 
heard in the Japanese Room of the 








JAMES A. FULTON 


Robert E. Lee Hotel, Jackson, Miss, 
where amplifiers were installed. Follow- 
ing the long distance report, S. R, 
Whitten, Jr., Southeastern manager of 
the Home Life, reported on the National 
\ssociation Convention he attended as 
Mississippi executive committeeman. 
x * x 


Harvey B. Nelson, Sr., president of the 
Nelson-Ward Co., Jersey City, and for- 
mer president of the New Jersey Asso- 
ciation of Underwriters and Under- 
writers Association of Hudson County, in 
his boyhood days wanted to become a 
surgeon, and studied medicine for a time 
at Columbia University. Instead of fol- 
lowing that career he became an inspec- 
tor in his father’s insurance business 
which was established in 1870, and then 
followed all the details of agency work 
Nelson-Ward Co. represents a_ large 
number of insurance companies, some oi 
which have been in the office for many 
decades. Mr. Nelson’s hobbies are fish- 
ing, hunting and golfing. He also likes 
taking his own motion pictures of hunt- 
ing trips and then lectures upon then 
before civic organizations. 

* * a 


Lewis A. Vincent has been appointed 
executive assistant to General Manager 
W. E. Mallalieu of the National Board 
of Fire Underwriters. He has been 
transferred here from Chicago where he 
served as engineer. When a boy Mr 
Vincent was a member of the Boy Scouts 
and won a prize for an essay on fir 
prevention. This attracted the attention 
of the National Board and some years 
later he became connected with the or 
ganization at the Chicago branch. 

% ¥ » 


Dr. John H. Sherman, economist, an 
associated with the Mutual Benefit 1 
Chicago, was guest speaker at the lunch- 
eon of the Chicago chapter of Chartere¢ 
Life Underwriters this week. His sub 
ject was “Inflation and Deflation Rela 
tive to Life Insurance.” 


* * * 


Donald J. Emblem, Ithaca, N. Y., i= 
surance man, has announced his engage 


ment to Miss Helen L. Griffis of Oweg® 


N. Y. They will be married in Sag 
chapel in Ithaca on December 23. 
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Charles D. Livingston 

The sudden death of Charles D. Liv- 
ingston, former president of the National 
Convention of Insurance Commissioners 
and of Lloyds Insurance Co. of America, 
was a shock as Mr. Livingston was mix- 
ing among his friends last week at the 
meetings of the National Convention of 
Insurance Commissioners and the Asso- 
ciation of Life Insurance Presidents. A 
most agreeable personality he was par- 
ticularly well liked by insurance agents 
of Michigan. He made a point of at- 
tending whenever possible the conven- 
tions of the Michigan Association of In- 
surance Agents. He knew many of the 
agents from the days when he was a 
field man and an agent himself. 

The last year or so of Mr. Livingston’s 
life had its share of tragedy as his ex- 
perience as president of the Lloyds of 
America was a most unhappy one. The 
Lloyds of America was a company which 
did not have a president. Those who 
controlled the company started looking 
forone. Not having success around New 
York they glanced over the field. When 
the Democrats carried Michigan and it 
looked as if the Republican commission- 
er might be replaced by a Democrat the 
idea that Livingston would be a good 
man for the job came up. He had the 


personality; he had the friends; he had 


been president of the Commissioners; 
he stood well with the Departments and 
it was there the Lloyds needed friends; 
and it was thought that being president 
of an insurance company would appeal 
to him. At the time Julius Barnes was 
on his way out and when the proposition 
was put up to the Michigan commission- 
er he accepted it. 

His tenure of office was full of thorns. 
The company was too far gone; its irons 
in too many fires; it could not respond 
satisfactorily to the demands for liq- 
uidity made by the New York Depart- 
ment; so Lloyds of America blew, and 
Livingston found his career wrecked. He 
took it very much to heart. 

A man of simplicity, who loved good 
companionship, Mr. Livingston had been 
a popular figure ever since his college 
days when he played left end for Michi- 
gan State Normal College. At the time 
Fred W. Green was student manager of 
the team. Many years later Green was 
elected governor of the state. One of 
his official acts was to appoint his old 
friend “Charley” Livingston commission- 
er of insurance. In the Spanish-Amer- 
ican War he was with the Thirty-first 
Michigan Infantry, and after that war 
became principal of the East Side High 
School, Jackson, Mich. He then bought 
a small local agency in Jackson, thus 
entering the insurance business. 

* * * 


Thirteen Times A Father 


_Arthur C. Hoene, general agent of the 
Northwestern Mutual Life, Duluth, 
Minn, has twelve children. Robert J. 
Sullivan, vice-president of the Travelers, 
has nine children. But William J. Mur- 
Tay, agent of the Travelers at 55 John 
Street, probably holds the parental rec- 




















ord of the insurance business as he has 
thirteen children. 
Mr. Murray was city editor of the old 


New York Herald in the World War 
period, and was an editorial writer on 
that paper when it finally folded up. 
With no newspaper job in sight and a 
considerable family on his hands he de- 
cided he had enough of the newspaper 
business and went into insurance with 
the Travelers where he has scored a suc- 
cess. He is a member of the bar as are 
his brothers, Arthur M. Murray, who is 
vice-president of Francis C. Carr & Co., 
insurance brokers, New York, and 
Matthew T. Murray, Jr., who is secre- 
tary and attorney of the Guaranty Trust 
Co. of New York. William J. Murray 
is also Democratic leader of the First 
\ssembly District, Nassau County. 
* * * 


Who Will Be California’s 


Commissioner 

One of the funniest situations in the 
insurance business is the little drama out 
in California, bearing the title, “Who is 
going to be the next insurance com- 
missioner in this state?” It is reported 
that Governor Rolph, himself an insur- 
ance man, has had for some time in his 
pocket the resignation of Commissioner 
Mitchell who, however, is still on the 
job. Anyway, at intervals there are ru- 
mors that so and so is going to be ap- 
pointed commissioner and from a promi- 
nent San Francisco insurance man I hear 
that at least eight men have been in the 
grapevine news as probable incumbents, 
some of whom turned down the job. 

The situation induced C. J. Barnett, 
editor of Insurance Journal, a Los An- 
geles publication, to say this week: 

“If somebody does not accept pretty 
soon the editor of the Insurance Journal 
is going to throw his hat in the ring.” 

* * * 


Now Thorsen & Ritchie, Inc. 


Thorsen & Thorsen, Inc., and F. W. 
Ritchie & Co., Inc., have merged under 
the title of Thorsen & Ritchie, Inc., and 
are on the tenth floor of 1 Park Avenue, 
New York City. The new offices will be 
found worthy of a visit as I have never 
seen any in the agency or brokerage 
field which are more impressive to vis- 
itors. The reception room has more the 
appearance of a museum than of a busi- 
ness office, an interesting place to browse 
around for half an hour. There are fire 
plates, original policies of historic inter- 
est, other exhibits which are in keeping 
with the establishment and the business 
it transacts. 

J. Mitchel Thorsen is president of 
Thorsen & Ritchie, Inc. At one time he 
was one of the best known public rela- 
tions men in the country. He has been 
unusually successful since entering the 
insurance business. 

The vice-president of the corporation 
is Frank W. Ritchie whose business was 
at 84 William Street where he has spe- 
cialized in general insurance. The sec- 
retary of the new corporation is Frank 
de Mercado who is a producer. Other 
officers are Raymond R. Beatty, vice- 


president; Leslie N. Bruchs, treasurer, 
and Leslie A. Shepherd, assistant sec- 
retary. 

In addition to Messrs. Thorsen, 
Ritchie, de Mercado and Bruchs the di- 
rectors of Thorsen & Ritchie, Inc., are 
Wyllys Rosseter Betts, member of the 
New York Stock Exchange, and a part- 
ner in Winthrop, Mitchell & Co.; Clark 
H. Hebner, an attorney who is secretary 
and counsel of The Hoaglund Corpora- 
tion; Isaac Requa, president of the 
Westchester County Savings Bank; 
Fred A. Schaff, president of the Super- 
heater Co. and president of the Com- 
bustion Engineering Corporation; and 
Ray T. Wilkin, advertising director of 
The News. 

* * * 


The Lehrenkrauss Situation 

One of the leading insurance agencies 
in Brooklyn has been J. Lehrenkrauss & 
Sons, Inc. Unfortunately, the outfit ex- 
panded in too many directions with the 
result that receivers have been appoint- 
ed. Recent developments are thus dis- 
cussed in the New York Times: 

The four receivers appointed last week 
to take over the business of the Lehren- 
krauss banking, travel, insurance and real 
estate organizations in Brooklyn have 
stated that the companies will continue 
to function normally despite the bank- 
ruptcy proceedings pending in the Fed- 
eral court in Brooklyn. 

The companies that will continue in 
their normal course of business are | 
Lehrenkrauss & Co., which does a pri- 
vate banking business under the super- 
vision of the State Banking Department ; 
Universal Tours Inc., a travel agency ; 
J. Lehrenkrauss & Sons Inc., conduct- 
ing a general insurance business, and the 
Lehrenkrauss Realty Corporation, a real 
estate management company. 

Meanwhile, in the Supreme Court, 
Justice Bonynge signed an order yes- 
terday requiring the general copartners 
of J. Lehrenkrauss & Sons to show 
cause on December 15 why they should 
not be enjoined temporarily from further 
sales of stock, pending disposition of a 
suit brought by Attorney General John 
J. Bennett Jr., who seeks to liquidate the 
company in the State courts. 

The order was signed on application 
of Deputy Attorney General Ambrose 
V. McCall, in charge of the Bureau of 
Securities, and Deputy Attorneys Gen- 
eral Lazarus Joseph and Harry Green- 
wald, who said that the company in many 
instances had sold mortgages already 
pledged as securities. 

In the receivers’ announcement, issued 
by Charles J. McDermott, Frederick S. 
Martyn, John J. Curtin and Robert H. 
Wilson, it was declared that, in the case 
of the Lehrenkrauss subsidiaries, clients 
could be assured normal business trans- 
actions “have been sanctioned by the re- 
ceivers and will receive the same prompt 
attention that characterized all past deal- 
ings with this firm.” 

In Federal court, an inquiry into all 
activities of the Lehrenkrauss Corpora- 
tion, a holding company, was begun be- 
fore Special Commissioner in Bank- 
ruptcy Louis R. Bick. Archibald Palmer, 
counsel for a group of creditors, ex- 


amined the witnesses. 
* * * 


The St. Lawrence River 

The fact that ice is setting in on the 
St. Lawrence River earlier than usual, 
and, also, that there was a serious cas- 
ualty to a vessel, the Pennyworth, out- 
ward bound from the river does not look 
like much of an insurance story, but D. 
King-Page of Liverpool says that it is. 
Here is part of what he writes about it 
in the Liverpool Journal of Commerce 
and Shipping Telegraph: 

“The vessel is the Pennyworth, which 
has made history by her pioneer voyages 
in the new Hudson Bay trade, and it 
may be recalled that Captain Mouat, 
who commanded her on her voyage of 
1932, was in charge of the Farnworth, 
her sister ship, when she made the Hud- 
son Bay voyage in 1931, the season in 
which commercial voyages began. 

“There is something rather tragic in 
the fact that this vessel, which had suc- 


cessfully emerged from the dangers of a 
new route, should have met with an ac- 
cident in the well-explored and known 
waterway of the St. Lawrence, but the 
incident has an important bearing on the 
long-standing controversy between the 
Canadian Government and underwriters 
with regard to the dangers of navigation 
in that river. 

“For many years now the Canadian 
Government has agitated for the lifting 
of the additional premium charged on 
vessels breaking the North America 
Warranty, which they must do if they 
enter or leave the St. Lawrence. When 
the Hudson Bay trade began to be de- 
veloped, one of the strong points of thos« 
who agitated for concessions in the in- 
surance rates and conditions for the 
trade was that the Hudson Bay was no 
more dangerous to shipping than the St 
Lawrence. While this cannot be admit- 
ted, it may be pointed out that the ar- 
gument is not a very good one, becaus¢ 
underwriters have always contended that 
navigation in the St. Lawrence involves 
additional perils and warrants additional 
premiums.” 

¢ 22 


A Texas Visitor 


Among the visitors to New York this 
week was R. B. Cousins, Jr., one time 
chairman of the board of insurance com- 
missioners of Texas and later president 
of the San Jacinto Life of Beaumont 
Mr. Cousins is now secretary of the 
Texas Fire Prevention Association. H¢ 
says conditions in that state are improv- 
ing as they are in many parts of the 
South, this being particularly true of the 
large cotton-raising territories where 
higher prices are being obtained for cot- 
ton, plus bonus for plow-up. 

Texas was one of the states which was 
not hard hit by the banking situation. 
After the March banking holiday there 
were only about thirty state and national 
banks which did not open there out of 
1,200 Texas banks. None of the banks 
which did not open was a large one. Mr 
Cousins’ present home is in Austin. 

* * * 


J. R. Little 

J. R. Little, who early in 19} will re- 
tire from the position of general man- 
ager of the Century of Edinburgh after 
nearly half a century of service, joined 
the company when sixteen years old. For 
many years he was cashicr, later becom- 
ing assistant secretary. In 1915 he be 
came secretary and five years later gen- 
eral manager. He is a Justice of the 
Peace of the county and city of Edin- 
burgh, a Fellow of the Royal Society of 
Edinburgh, and has been president of 
the Edinburgh Rotary Club, the Insur- 
ance Society of Edinburgh (1928-29), the 
Edinburgh Chamber of Commerce (1930- 
32), and the Watsonian Club (1930-31) 
He is at present one of the governors 
of George Heriot’s Trust. Keenly in- 
terested in many games, it is characteris 
tic of him that he finds golf too mild 

* * * 


57 Years With Company 

C. Weston Bailey, president of the 
American of Newark, former president 
of the National Board of Fire Under- 
writers and widely beloved figure in the 
fire insurance field, will today complete 
fifty-seven years of service with the 
American. When he joined the company 
as an office boy, the staff consisted of 
nine officers and clerks. Mr. Bailey has 
been president for fifteen years. 

* * > 


Thomas Hewes 

Thomas Hewes, who resigned as As- 
sistant Secretary of the Treasury this 
week, is an eminent Hartford insurances 
lawyer whose father is M. Lewin Hewes, 
chairman of the Standard Fire of Con- 
necticut; is a brother of Philip Hewes 
of the Life Insurance Sales Research 
Bureau; and married the daughter of 
Charles E. Chase, who for forty years 
was head of the Hartford Fire. A full 
account of his career was published in 
last week’s issue of The Eastern Under- 
writer. 








December 15, 1933 












Agents Restless at 
Delay on Conferences 


MANY ASK FOR DECISION SOON 


Company Committees Have Not Come 
to Agreement Yet on How Far They 
Can Proceed with Agents 


No meetings of the three sub-commit- 
tees of the casualty 
and surety company committee consider- 


joint fire, marine, 
ing proposals of the National Association 
of Insurance Agents nu- 
merous alleged unfair competitive prac- 
tices were held last week and it is not 
that any meetings will be held 
this week. Last week numerous leading 
and some of the 
agents’ association officers were in New 
York in connection with the meetings 
of the National Convention of Insur- 
ance Commissioners and other organiza- 
tions but there were no formal confer- 
ences relative to the problems which the 
local agents have incorporated in their 
proposed N.R.A. insurance producers 
code. 

Meanwhile local agents in many parts of 
the country are becoming restless due to 
the lack of definite action on the part of 
the companies in making some answer 
to the proposition to set up machinery 
for self-regulation of insurance in lieu 
of seeking aid from the N.R.A. in Wash- 
ington. Two months have passed since 
the National Association delegates to the 
Chicago convention delivered the man- 
date to the executive committee to pro- 
ceed with the filing of a code in Wash- 
ington including a section dealing with 
competitive practices. During the last 
two or three weeks the headquarters of 
the National Association in New York 
has been deluged with letters from local 
agents demanding action. The associa- 
tion officers, however, are exercising pa- 
tience and still hope that the company 
committees will be able to reach some 
agreement as to how far they can go 
along with the proposals outlined by the 
agents. 


for removing 


known 


company executives 


Some Sort of Agreement Possible 


In view of the fact that officers of the 
agents’ association have in the past ad- 
vocated closer co-operation between or- 
ganized agents and organization compa- 
nies, it may be that the so-called board 
fire and marine and bureau casualty and 


surety companies will seek to come to 
some agreement with the local agents 
even though the non-organization com- 
panies do not work directly with the 
other companies. However, it is likely 
that the local agents would insist that 
the co-operating companies enforce sep- 


aration and refuse to continue to furnish 
reinsurance facilities to non-cooperating 
insurers. Many local agents have said 
in times past that the competition of 
companies not co-operating with the Na- 
tional Association of Insurance Agents 
would be far severe if these com- 
panies were not able to reinsure much of 
their gross business with companies pro- 


less 


fessing to work wholeheartedly with 
members of the National Association. 
Whatever the outcome of the present 
negotiations between companies and 
agents to achieve self-regulation of in- 
surance = the indirect and in- 
tangible benefits to be derived from the 
closer association of business men fo- 


cusing their attention on common prob- 
lems should be welcomed. The more 
differences are composed and conflicting 
viewpoints reconciled, the better the mo- 
tives and difficulties of competitors are 
— *rstood and the nearer the insurance 
business approaches that degree of co- 
opera oo mi necessary to the achievement 
service to policyholders 


! 


of full 
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Aetna (Fire) Names 
Two as Secretaries 


AND 


Robert S. Garvie and Gordon 
Brought in From Field to Be 
Assistant Secretaries 


BUCHANAN TOMLINSON 


Kyle 


Aotes (Fire) on Mon- 
day promoted two assistant secretaries 
to the office of secretary of the Aetna 
and its subsidiary, the World Fire & 
Marine, and called two fieldmen to the 
home 


Directors of the 


office to become assistant 
taries of both companies. Thomas F. 
Buchanan and Henry R. Tomlinson were 
the assistant secretaries advanced to the 
higher offices, and State Agent Robert 
S. Garvie of Rochester, N. Y., and Spe- 
cial Agent Gordon Kyle of Richmond, 
Va., were the field men newly appointed 
to the official staff. 

These elections were 
vacancies in the official staff caused by 
the promotions last month of J. Ross 
Stewart and Jesse M. Waller from secre- 
taries to vice-presidents. 


secre- 


made to fill two 


Mr. Buchanan has earned country-wide 
recognition in fire insurance circles as 
an authority on losses and adjustments, 
and his writings on this and related sub- 
jects have been widely quoted. Mr. 
Buchanan joined the Aetna in 1923 as 
state agent for Connecticut and western 
Massachusetts. He was brought to the 
home office in the capacity of general 
adjuster for the Aetna and the World 
in 1928 and two years later his work 
was rewarded by election to the office 
of assistant secretary. 

Buchanan Native of New York 

He is a native of New York and at- 
tended New York University’s school of 
commerce and finance prior to the be- 
ginning of his insurance career in 1904 
when he joined the Atlas Assurance as a 
member of the loss department in the 
New York office. After twelve years 
with that company, Mr. Buchanan spent 
three years with the General Adjust- 
ment Bureau of Boston as chief clerk 
and staff adjuster. In 1919 he returned 
to the Atlas as special agent for western 
New England, where he remained until 
joining the Aetna four years later. 

Secretary Henry R. Tomlinson, a life- 
long resident of Hartford, has been an 
employe of the Aetna for more than thir- 
ty-five vears and an assistant secretary 
since 1930. He entered the Aetna em- 
ploy as a mail clerk shortly after he was 
graduated from the Hartford High 
School with the class of 1898. A succes- 
sion of promotions made him an exami- 
ner in 1902. He served in this capacity 
until 1923, when he was made agency 
supervisor of the southern department. 
Mr. Tomlinson is a recognized authority 
on the fire insurance contract and for 
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COFCO ER FF OR CO OF MONT ACD 


North America’s goodwill-building national advertising 
paves the way for every selling effort by North 


To drive specifically on any one line ... Jewelry or Fur 
Insurance at Christmas time, for instance . . . they have 
newspaper advertisements, 
letters and other printed helps supplied by the company 


See the North America full-page advertisement in 
The Literary Digest, December 2nd. 


Insurance Company of 
North America IR 


PHILADELPHIA e 


and its affiliated companies write practically every form of insurance except life. 











many years has been a student of insur- 


ance and 
southern 


Career of Robert S. Garvie 


States. 


In bringing Robert S. 


home office in an official capacity, 
Aetna is recognizing a Hartford 
who has done notable work in 


York State for the past ten years. 


Garvie was born in Hartford in 


economic conditions in 


Garvie to 


the 


the 
the 
man 
New 
Mr. 
1893. 


Immediately upon completing his school- 
ing he accepted a position in the under- 
writing department of the Hartford Fire 
and six years later joined the New Eng- 


land Insurance Exchange of 
Returning to the Hartford Fire 
war service in January, 1919, he 


Boston. 


from 
was 


made examiner for southern New Jersey, 


Maryland, Delaware, 


District of Colum- 


bia, Arkansas, Cuba and Puerto Rico. A 


vear and a half later he was made spe- 
cial agent for the Hartford General 
Agency company representing the Fed- 


eral of New 
Indiana. 

In April, 1923, 
\ctna as special agent for western 
York State. Later he was made 


Jersey and the 


Sterling of 


Mr. Garvie joined the 


New 


state 
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Statement June 30th, 1933 


CAPITAL . ; ‘ ° 
PREMIUM RESERVE _ . ‘ 
OTHER LIABILITIES ° ° 
CONTINGENCY RESERVE . 
NET SURPLUS . ° ° ° 
*TOTAL ASSETS ° 


*New 


$1,500,000.00 
1,232,814.86 
290,610.62 
764,275.92 
2,318,470.98 

° 6,106,172.38 


York Insurance Department Valuation Basis” 
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agent for the same territory, and in 192 
supervision of the automobile business 
was added to his other responsibilities 
Mr. Garvie has served as president of 
western New York Field Club and in 
the Underwriters’ Association of New 
York State as chairman of the far 
committee and is at present chairman 
of the executive committee. 

The new assistant secretary for the 
southern department, Gordon Kyle, is a 
native of Lynchburg, Va. He attended 
the public schools of that city and er- 
tered the Virginia Military Institute in 
1918, from which he was graduated with 
a B.S. degree in chemical engineering 
After spending two years in the automo- 
bile business in his home town, he be: 
came a member of the engineering de- 
partment of the South Eastern Under- 
writers Association. In May, 1924, he 
joined the Aetna as special agent for the 
state of Virginia and four years later he 
was appointed to a like position for the 
World Fire & Marine. 





MONK HEADS PHILA. ASS’N 

a Monk of C. T. Monk & Co. was 
elected president of the Philadelphia In- 
surance Agents’ Association at the an 
nual meeting held last Friday. He suc 


ceeds John K. Payne. Other officers 
elected were: vice-president, Richaré 
Cross of L. M. Addis & Co.; secretary- 


treasurer, H. H. Kenney of Young & 
Kenney, Inc.; directors for one year, W 
S. Detweiler of W. S. Detweiler & Co 
J. K. Payne of Hare & Chase and B.F 
Herkness of Herkness, Peyton & Bishop: 
directors for two years, Walter Chase 0! 
Henry W. Brown & Co., George Row: 
land of Wagner & Taylor Co., and Georgt 
H. Smith of Stokes, Packard, Haughton 
& Smith. 


DOYLE IN WEST AND SOUTH 

J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, 
has been away for more than a week of 
a trip to Chicago and several southem 
cities. 
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PROODOONI AIOE REREODOO® 
Courtesy Newark Ledge? 


Thomas B. Donaldson, most loyal gander of the New York City Pond of the Blue Goose, and Edward 
W. Dart, chairman of the entertainment committee, are studying the “electric eye” used in television opera- 
tions. Dr. J. O. Perrine of the American Telephone & Telegraph Co., who conducted the television demon- 
stration and lectured on its development at the meeting in Newark last week, is holding the large electric 


tube. 


Nearly 140 members of the New York 
City Pond of the Blue Goose and guests 
attended the first post-repeal dinner- 
meeting held last Wednesday evening at 
the Newark Athletic Club in Newark. 
Most Loyal Gander Thomas B. Donald- 
son, vice-president of the Eagle Fire of 
Newark, presided and Edward W. Dart, 
vice-president of Hamilton & Wade, 
Inc. New York City insurance brokers, 
was chairman of the entertainment com- 
mittee which presented a fine program. 
Numerous company executives were 
present and also a delegation from the 
Penn Pond at Philadelphia, including 
Joseph R. Knowlan, Walter A. Munns 
and Victor Kurbyweit. Other  well- 
known personalities included Percy Ling, 
secretary of the North British & Mer- 
cantile, and Wilfred Garretson, assistant 
general manager of the Eastern depart- 
ment of the Fire Companies’ Adjustment 
sureau. 

The feature of the evening was a dem- 
onstration and lecture on television by 
Dr. J. L. Perrine of the American Tele- 
phone & Telegraph Co. Dr. Perrine ex- 
plained in simple and non-technical lan- 


PHILIP H. WILBOUR DIES 
Philip H. Wilbour, who was Insurance 
Commissioner of Rhode Island from 
January, 1917, to December, 1932, died 
last week at his home in Little Comp- 
ton, R. I., at the age of 77 years. Be- 
lore taking office as Commissioner Mr. 
Wilbour was for years an important po- 
litical figure in Rhode Island. He was 
elected to the State Legislature in 1902 
and later was town treasurer, tax col- 
lector, State Senator, president of the 
Senate and State Auditor. In January, 
1917, he was elected State Auditor and 
Insurance Commissioner and served as 
auditor until that office was abolished a 





euage the interesting method and ap- 
paratus by which a moving image can be 
transmitted and received at a distant 
point by use of electricity. Several sim- 
ple electrical experiments illustrative of 
the operation and function of the prin- 
cipal elements of the television trans- 
mitter and receiver were shown. -Dr. 
Perrine said that the present television 
apparatus is complicated and elaborate 
and much additional experimentation will 
be required before it can be perfected 
and put into general use. Samuel A. 
Mehorter, New Jersey state agent of the 
Home and past most loyal gander of the 
New York Pond, as well as Messrs. Don- 
aldson and Dart, assisted Dr. Perrine. 
Talks on Kidnapping Case 

Inspector Harry W. Walsh of the De- 
tective Division of the Jersey City Police 
Department, who has a high reputation 
throughout northern New Jersey, enter- 
tained the ganders with an outline of 
the Mary Daly kidnapping and murder 
case. 

Another feature of the evening’s enter- 
tainment was a drawing for tickets for 
last Sunday night’s broadcast of the Gulf 


few years ago. On account of failing 
health Mr. Wilbour was compelled to 
retire as Insurance Commissioner a yeat 
ago. 


AGENTS’ CODE COMMITTEE 
Three members of the Orange County 
Association of Local Agents of Orang« 
County, N. Y., have been appointed 
members of a committee to administer 
an agents’ N.R.A. code if and when it 
is adopted. This committee consists of 
Robert Kelton of Shipp & Osborn, New- 
burgh; Archibald Taylor, Middletown, 

and Frederick D. Fowler, Port Jervis 


Refining Co. The broadcast, featuring 
George M. Cohan, was given at 9 o’clock 
Sunday evening over Station WJZ at 
the new headquarters of the National 
Broadcasting Co. at Radio City. These 
tickets were obtained by Fred J. Breen, 
secretary of the National Union Fire of 
Pittsburgh and deputy most loyal grand 
vander of the Blue Goose. Mr. Breen, 
who attended the meeting last Wednes- 
day, will be remembered as a charter 
member of the New York City Pond and 
officiated as wielder until January, 1927, 
when he left New York to go to Pitts- 
burgh. In New York Mr. Breen was for 
many years assistant to General Manager 
W. E. Mallalieu of the National Board 
of Fire Underwriters. 

To conclude the evening’s program a 
drawing of men’s furnishings was con- 
ducted. The next meeting of the New 
York City Pond will be held in New 
York City at which time several goslings 
will be initiated. 

Gander Frederick Ackermann _re- 
ported $180 in the fellowship fund. The 
present membership of the: Pond stands 
at 301 

16 ST. LOUIS AGENTS CITED 

The executive committee of the Fire 
Underwriters Association of St. Louis, 
Mo., on December 4 served notice to six- 
teen members of the organization that 
they must comply with Article 5 of the 
constitution which requires them to 
maintain their own offices not later than 
January 1, 1934, or otherwise the full 
force of the penalties provided shall be 
inflicted. Section 12 of Article 5 pro- 
vides that a violation of any of the pro- 
visions of the said article shall justify 
the executive committee in expelling such 
member from membership in the Asso- 
ciation 





May Write $3,250,000 
On Chicago Fair in 1934 


Indications are that around $2,250,000 
of insurance on the Chicago world’s fair 
will be written to cover the hazards cre- 
ated by the decision to reopen the fair 
in 1934. Beginning with the opening of 
the fair on June 1 next year the amount 
of insurance will be reduced rapidly so 
that the liability will terminate entirely 
with the closing of the exposition. It is 
expected that an exemption of first loss 
between now and June 1 will be applied 
to the windstorm insurance so the com- 
panies may not be required to pay nu- 
merous small claims during the winter 
months. The maximum amount of in- 
surance originally issued by the World's 
Fair Underwriting Association was about 
$5,000,000. 

Due to the reduced amount of insur- 
ance on buildings, the attorneys in fact 
may be asked to issue insurance against 
the advance payment of exhibitors’ rents 
in the sum of $1,000,000, contingent upon 
the owners being required to return ad- 
vance charges to exhibitors. This would 
bring the total insurance liability to 
$3,250,000. 





Automobile Ass’n Changes 
Time for Annual Meeting 


By a mail vote of members the Na- 
tional Automobile Underwriters Associa- 
tion has decided to change the date of 
its annual meeting from some time in 
the fourth quarter of each year to some 
time in the second quarter. Therefore 
the officers elected last December will 
hold office until the 1934 meeting in 
April, May or June. The time for the 
meeting was changed because insurance 
company executives are so busy in the 
last quarter of each year that it is dif- 
ficult to secure a representative gather- 
ing at annual sessions held in November 
or December. 


Fire Loss Estimates 
Range From $5,000 to $5 


Insurance adjusters often have contact 
with assureds who exaggerate 
when presenting claims to fire compa- 
nies. Rarely do they meet anyone who 
minimizes the damage done. Yet the 
Allied Chemical Co. will qualify in the 
second category \ two-alarm fire oc 
curred in the Newark branch of the A\l- 
lied Chemical Co. last week and police- 
man reported the fire as causing damage 
amounting to $5,000. The report of the 
Salvage Corps places the loss at $500, 
while officials of the company estimate 
they have lost only $5. It took the fire- 
men an hour and a half to extinguish 
the blaze which consumed two drums of 
pitch, valued at $5, and the building upon 
which no value is placed by the company 


losses 


C. F. T. PARSONS ENDS LIFE 


Charles F. T. Parsons, 3) years old, 


who was an insurance broker in New 
York for more than twenty-five years, 
committed suicide last Thursday night 


by hanging himself in his apartment in 
the Hotel St. Andrew in New York City 
His office was at 110 William Street 


QUALIFICATION TEST RESULTS 

The New York Insurance Department 
recently held an examination in New 
York for applicants for brokers’ licenses 
Of the twenty-nine applicants ten passe¢ 
the test and nineteen failed. At Albany 


] 


only two out of seven applicants passed 
the examination for brokers and three 
out of six applicants for agents certih 


cates of authority were successful 
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1933 Farm Losses May 
Reach $100,000,000 


JOINT MEETING IN CHICAGO 





Chamber of Commerce and N. F. P. A. 
Committees Attack Problem of 
Reducing Hazards 





At the joint meeting of the agricul- 
tural committee of the National Fire 
Waste Council, affiliated with the Cham- 
ber of Commerce of the United States, 
and the farm fire protection committee 
of the National Fire Protection Asso- 
ciation in Chicago last week it was es- 
timated that farm fire would 
amount to approximately $100,000,000 in 
1933. This figure was based on reports 
available from the United States Depart- 
ment of Agriculture and insurance com- 
panies. 

The meeting was widely attended by 
representatives from organizations inter- 
ested in the farm fire waste problem. 
Members of both committees joined in 
this field. New projects now under way 
or about to be started were discussed. 
A scenario for a motion picture dram- 
atizing a farm fire waste story has been 
prepared. Typical hazards will be shown 
in this picture, as well as how they may 
be eliminated at small cost and with 
little attention. A number of channels 
are available which will be used in get- 
ting this picture before the farm families. 

Members of the committees, in col- 
laboration with the Underwriters’ Labo- 
ratories, arranged for a fire prevention 
exhibit at the stock yards during the live 
stock show. Considerable interest was 
shown in this exhibit, which included 
various types of spark arresters, fire ex- 
tinguishers and other equipment. Dur- 
ing the coming year a practical fire pre- 
vention program will be developed for 
the 4-H Clubs. Definite steps also were 
taken to interest the agricultural col- 
leges throughout the country in the farm 
fire waste problem. 

One of the highlights of the meeting 
was an address by W. D. James, a man- 
ufacturer from Fort Atkinson, Wis., who 
gave an illustrated address on barn fires 
and new developments in barn construc- 
tion. The morning session was presided 
over by Dr. D. J. Price, of Washington, 
and the chairman of the afternoon ses- 
sion was Ira D. Goss, of Chicago. 


losses 





BENJAMIN E. SULLARD DIES 

Benjamin FE. Sullard, veteran local 
agent of Yonkers, N. Y., died early last 
week at the age of 72 years. He had 
been in insurance over fifty years and 
was a former secretary of the Yonkers 
Board of Underwriters and a member 
of the Westchester County Board of 
Fire Underwriters. 





GEORGE H. EICHELLS DEAD 





Well-Known Newark Adjuster Was Ex- 
pert Whist Player and Won 
Many Prizes 
George L. Ejichells, well-known New- 
ark independent fire insurance adjuster 
for companies, died last Friday at his 
home from the effects of pneumonia. He 
had been ill ten days. His widow, the 
former Miss Lulu L. Courter, is his only 
survivor. Funeral services were held 
Monday in Newark with interment in 
Evergreen Cemetery. Born in New York 
Mr. Eichells made his home in Newark 
for more than forty years. He started 
his insurance career in the early 1890's 
with the American Fire of New York, 
serving as stenographer for the late 
Silas P. Wood. Later he was in the 

underwriting department. 

Upon leaving the American Mr. 
Eichells was made special agent for the 
St. Paul Fire & Marine under General 
Agents Whiton and Merges. After that 
he acted as an independent adjuster for 
companies and did considerable work for 
the Firemen’s of Newark group. He was 
a close friend of the late D. H. Dunham, 
who was then president of the Firemen’s, 
and was his partner in many whist 
games. Both Mr. Eichells and Mr. Dun- 
ham were considered experts and won 
many prizes. 





Multiple Location Forms 


For Use Upstate Approved 


The governing committee of the New 
York Fire Insurance Rating Organiza- 
tion has approved the adoption of mul- 
tiple location forms A and B, as well 
as the rules applying to the forms, for 
use in its Syracuse, Buffalo and subur- 
ban divisions. It also has recommended 
that similar forms and rules be ap- 
proved by the New York Fire Insurance 
Exchange. The forms are similar to 
those used in other parts of the country. 
The committee also has approved 80% 
coinsurance use and occupancy forms 
which are like those adopted by the ex- 
change and other organizations in East- 
ern Underwriters Association territory. 





OHIO FARMERS CALENDAR 

The Ohio Farmers is distributing its 
1934 calendar to agents, policyholders 
and others and the attractive picture 
over the calendar is wholly appropriate. 
Entitled “Ever Since I Was a Boy” the 
picture shows an elderly man _ proudly 
displaying to his grandson a copy of an 
Ohio Farmers insurance policy. As 
though attached to the wall there is a 
picture of the sturdy “Old Man on the 
Fence,” a symbol of the company which 
has been in business since 1848. 


Mayors’ Report On 
Fire Prevention Work 


MANY RECOMMENDATIONS MADE 





Municipalities Should Work with Agents 
on Over-Insurance; Model Arson 
Law Supported 





Three-quarters of the fire loss in New 
York State municipalities is preventable 
through more extensive organization of 
fire prevention work in municipal fire 
departments and more intensive concern 
on the part of individual citizens. More 
emphasis should be diverted from fire 
fighting to fire prevention in New York 
State cities and villages. These are the 
findings of DeWayne E. Nolting in a 
study of fire prevention practices in New 
York State municipalities prepared un- 
der the joint auspices of the New York 
State Conference of Mayors and Other 
Municipal Officials and the School of 
Citizenship and Public Affairs of Syra- 
cuse University and made public today 
by the conference through its Bureau of 
Training and Research. 

Municipal fire departments can aid 
materially in remedying this situation by 
establishing a bureau of fire prevention, 
adequately staffed and financed, or by 
providing some other definite form of or- 
ganized fire prevention work. That 
there is a wide field for such a develop- 
ment is indicated by Mr. Nolting’s state- 
ment that although eleven out of the 
sixteen cities in New York State of over 
40,000 population have fire prevention 
bureaus, only three of the ninety-eight 
municipalities between 40,000 and 5,000 
have definitely organized fire prevention 
work. 

Fire Prevention Bureau Costs Low 

In commenting on the importance of 
fire prevention, Mr. Nolting said: “Fire 
departments without bureaus of fire pre- 
vention or organized fire prevention 
work are spending thousands of dollars 
to fight fires, but not one cent to prevent 
them from starting. The average cost 
of bureaus of fire prevention in the state 
is only 2.3% of the fire department 
budget.” 

Municipal fire departments have an 
important job in educating citizens in 
fire prevention, according to the report. 
The belief is expressed that the chief of 
the fire department should sense keenly 
his responsibility as a leader in com- 
munity fire prevention and that he 
should strive to acquaint citizens with 
the significance of fire losses by utiliz- 
ing the press and radio and endeavoring 
to make his community conscious of fire 
prevention and its importance. 

Mr. Nolting also suggests a number of 
steps which should be taken to strength- 





=e 
en the hand of municipal fire adminis. 
trators in fire prevention work. Am 
these are the following: 
Over-Insurance Problems 

“Municipalities, in co-operation with 
fire insurance agencies, should consider 
seriously the problem of over-insurance 

“Since approximately 25% of the an. 
nual fire loss is due to arson, SuSPicious 
fires should be investigated more fully 
and the public educated as to the seri 
ousness of the crime. 

“The Model Arson Law, endorsed by 
fire experts, should be enacted to replace 
the present inadequate State Arson Law 

“A uniform classification of fire causes 
is urged in order that annual trends may 
be observed and municipal records com- 
pared. Similar uniformity is desirable jn 
fire loss records. 

“Every city and village should have a 
comprehensive fire prevention code giy- 
ing power to officers and providing tech- 
nical regulations for hazards. Wooden 
shingle roofs should be prohibited within 
the city limits—not merely the fire 
limits. 

“All municipalities should pass an or- 
dinance providing individual liability for 
the cost to the city or village of extin- 
guishing fires due to negligence, care- 
lessness or non-compliance with fire de- 
partment orders.” 


A. J. Donahue an Officer 
Of Walter S. Haff & Co. 


Alfred J. Donahue, actuary of the Na- 
tional Automobile Underwriters Associa- 
tion, who is retiring on January 1 to join 
Walter S. Haff & Co., & William Street, 
was this week elected vice-president and 
treasurer of that well-known general 
agency. In his new connection he will 
specialize in the development of auto- 
mobile fire and theft business as well as 
handling production of other lines of in- 
surance. Walter S. Haff & Co. repre- 
sent the Colonial Underwriters of the 
American of Newark and the Insurance 
Co. of the State of Pennsylvania as met- 
ropolitan general agents for automobile 
fire and theft lines and also the Stand- 
ard Accident of Detroit for casualty 
business. 

Mr. Haff founded the present general 
agency in 1927 and before that was en- 
gaged in insurance production activities 
for some time. He and Mr. Donahue 
have been close personal friends for 
about twenty years. 


ong 





LOCAL AGENT LOSES WIFE 
Elizabeth S. F. Randolph, 67 years of 
age, the wife of Russell F. Randolph, 
well-known agent at Bernardsville, 
N. J., died last week. Funeral services 
were held Saturday morning. 





LINCOLN 


Fire INsurRANcE Co. or New York 

















Western Department 
175 West Jackson Blvd. 
Chicago 
Pacific Coast Dept. 


114 Sansome St. 
San Francisco 





By living up to the traditions of its name and by its 
affiliations with an old and well established organization 
The Lincoln Fire is a helpful asset to the Local Agent. 
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JOHN R. COONEY, Vice-Pres. ——- ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. | 
W. E. WOLLAEGER, Vice-Pres. RMAN AMBOS, Matis E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d Te, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
x Co. NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
he Na- $ 1,000,000.00 Organized 1866 
\SSOCcia- 
to join NEAL BASSETT, President 
Street, JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
nt and W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres, E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
measaatl WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
he will SUPERIOR FIRE INSURANCE COMPANY 
f sate $ 1,000,000.00 Organized 1871 | 
well as 
; of in- NEAL BASSETT, Chairman of Board 
repre- W. E. WOLLAEGER, Kean ned JOHN R. Soot, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. eneenT f CLARK, Vice-Pres. 
of the H.R. aa SMITH, Vice-P HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. POTTER, 2d V.-Pres. 
arene ALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN N BROOKS, 2d V.-Pres. 
surance 
1S met- THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
— 4 1,000,000.00 Organized 1870 
»tand- 
asualty CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
i com? Ng a wh Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
reneral OLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice- Pres. 
ssi EWALTER J. SCHMIDT, 2d V.-Pres. E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
yas en- 
tivities THE CAPIT. AL FIRE INSURANCE COMPANY 
onahue $ 300,000.00 Organized 1886 
= CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
FE $ 100,000.00 Organized 1905 
ears of NEAL BASSETT, President 
ndolph, JOHN R, Bag oe Vice-Pres. —~ ~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
‘dsville, w. WOLLAE EGER, Vice-Pres. ERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
ervices WALTER J. SCHMIDT, 2d V. rae ¥. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
— $ 2,000,000.00 Organized 1852 
NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
H. S. LANDERS, President J. C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T.A. SMITH, Jr., 3rd Vice-Pres. F.J.ROAN, 3rd Vice-Pres. 
THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
LE, Vice-Presid J.C. HEYER, Vice-Presid JOHN R. COONEY, Vice-Presid 
” E EAPOTTER. 2d Vice Pres. WIN SMITH. ord View Nag FRANK J. ROAN, 3rd Vice-Pres. E. R. HUNT, Srd Vice- Pres, S.K. McCLURE, italia 
COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois 220 Bush Street, _ 
HERBERT A. CLARK. Vice-President EASTERN DEPARTMENT San Francisco, California 
H, M. SMITH, Vice-President W. W. & E. G, POTTER, 2nd Vice-Presidents 
TAMES SMITH, ne ee 10 Park Place FRED W, SULLIVAN, Secretary 
SOUTH-WESTERN DEPARTMENT 
CANADIAN N DEPARTMENT NEWARK, NEW JERSEY 912 Commerce St, Dallas, Texas 
461-467 Bay St., Toronto, Canada OLIN BROOKS, 2d Vice-President 
BEN — BOYNTON, Res, Vice-President 
MASSIE & RENWICK, Ltd., Managers . C. MEEKER, IEEKER, Secretary 
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Thomas H. Anderson 
To Retire Next March 


AS L. & L. & G. COAST MANAGER 


Will Be Succeeded by Ray Decker; W. 


G. Rich Will Succeed F. H. Farr 


as Assistant Manager 


Harold Warner, United States man 
Liverpool & 


this week announced the 


ager of the London & 
Globe, 


ment of Thomas H. Anderson, manager 


retire- 


of the company and its affiliated compa- 
nies, the Star of America and the Fed- 
eral Union, on the Pacific Coast, effec- 
tive March 31 next. Mr. Anderson, hav- 
ing reached the retiring age, requested 
that he be relieved of his duties and 
the directors of the companies agreed 
Ray Decker, manager of the Pacific 
Coast department of the Royal group of 


companies, will also assume the man- 





Studi 


Boyé 
RAY DECKER 
agement of the L. & L. & G. companies 
upon Mr. Anderson’s retirement. Mr 
Decker was appointed to his present po- 
sition about a year ago, coming from 
the Home at San Francisco where h« 
was general agent. Years ago he was 
assistant general adjuster of the Home 
in New York. 

F. H. Farr, assistant manager of the 
Pacific Coast department of the Royal 
and its subsidiaries, is retiring on De- 
cember 31 of this year. He will be suc- 
ceeded by W. G. Rich, who now occu- 
pies a similar position with the Liver- 
pool & London & Globe. 

Mr. Warner made the announcement 
of Mr. Anderson’s forthcoming retire- 
ment at a dinner held Tuesday night at 
the St. Francis Hotel in San Francisco 
and attended by a number of leading in- 
surance executives. Among those ther 
were Frank J. O'Neill, president of the 
Royal and Eagle Indemnity companies; 
F. B. Kellam, former United States 
manager of the Royal group; W. L. 
3raerton and Richard White of Denver 
and D. W. Pierce of Los Angeles. 

Complimentary messages were received 
from the head offices of the L. & L. & 
G. and from W. E. Mallalieu, general 
manager of the National Board of Fire 
Underwriters; Paul L. Haid, president of 
the Insurance Executives Association; 
Cecil F. Shallcross, United States man- 
ager of the North British & Mercantile; 
Otho E. Lane, president of the Fire As- 
sociation of Philadelphia; Sumner 
Rhoades, manager of the Eastern Under- 
writers Association; John R. Dumont, 
manager of the Interstate Underwriters 
Board; A. Duncan Reid, president of th 
Globe Indemnity, and many others. 

Warner Pays Tribute to Anderson 

In advising agents and brokers of Mr 








\nderson’s approaching retirement, Mr. 
Warner says in part: 

“This severance of a relationship which 
has extended over so long a period can- 
not be contemplated without a feeling 
of sincere regret, for it means the ter- 
mination of an association of over forty- 
two years, during which time Mr. An- 
derson has come to be regarded as one 
of the outstanding figures in his chosen 
field. By his charming personality and 
unusual ability he has won the friend- 
ship, confidence, and respect of all with 
whom he came in contact. We feel sure 
you will join us in wishing him much 
happiness in the years to come.” 

Mr. Anderson has spent his entire ca- 
reer in the insurance business. During 
that time he not only rose to a position 
of influence in the councils of the com- 
panies he has so ably and loyally served 
for so many years, but he has devoted 
his talents to the betterment of the in- 
surance business as a whole. The regard 
in which he is held by the fraternity is 
testified to by the high positions to which 
he has been elevated, having served as 
vice-president of the National Board of 
Fire Underwriters, president of the Fire 
Underwriters Association of the Pacific, 
president of the Board of Fire Under- 


<— UNDERWRITER A 








writers of the Pacific, president of the 
Insurance Federation of California, and 
president of the Pacific Coast Adjust- 
ment Bureau recently absorbed by the 
Fire Companies’ Adjustment Bureau. 


Mr. Anderson’s Career 


Mr. Anderson began his insurance ca- 
reer in 1885 when he entered his father’s 
local agency at Bryan, Texas. Later he 
served as manager of a general agency, 
and for a time represented a fire com- 
pany as state agent. In 1891 he joined 
the Liverpool & London & Globe as 
special agent in Texas. In 1892 he was 
appointed chief clerk in the southern de- 
partment at New Orleans, and in 1904 
was promoted to the position of deputy 
assistant manager of that department. 
In 1914 the company sent him to Cali- 
fornia as assistant manager of its Pa- 
cific Coast department, and in 1918 Mr. 
\nderson assumed the managership. 

In 1922 he was asked to become joint 
manager of the Eastern department at 
New York, at which time he was alsa 
appointed United States attorney. This 
position he held until he returned to 
San Francisco in 1926 to again assume 
the managership of the Pacific Coast de- 
partment. His success in supervising the 


MORE THAN 


Confidence 


IS BACK! 


These last few months have seen a rebirth of confidence. The 
strain of the heartrending years is letting up. People are smiling 


But more than confidence is back. Buying is back. Men are 
going to work. But, most important cf all, good old-fashioned 


common sense has returned to once again rule a nation’s buying 


habits. From now on people won't buy insurance because it's a 


bargain; they'll buy it because it's safe and sound. Unreliable 


insurance will suffer the same fate as the shoddy merchandise 


that flooded our stores until very recently. Sensible users of in- 


urance will stop buying “bargains” from “poor Henry” or “poor 
ul . . : i 
oe” and go back to buying insurance because it insures - and 


is serviced by capable agents. The sellers of “save-money” in- 


surance will give way to the sellers of the “safe-money” brand. 


These three companies have never altered their conviction 
that financial stability and soundness and fair loss settlemenis are 
the fundamentals of insurance. Send for a copy of the booklet, 
"Through the Years” that sets forth the records and condition of 
these companies and some of the principles that guide them. Now! 


The 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


The 
UNION FIRE, 


Accident and General Insurance Company 


99 JOHN STREET 





NEW YORK 


December 15, 1933 


~~ =. 
company’s interests is a matter of record 

Mr. Anderson’s many friends wil] re. 
ceive the announcement of his retire. 
ment with mixed feelings—regret that 3 
happy business association of many y 
duration is to terminate, and pleasure 
that while he still is in possession of 
health and vigor, he is to have the leis. 
ure to indulge and enjoy his hobbies 
His broad experience, his ability, anq 
charming personality have all contrib. 
uted to the prominent place he occupies 
in the fire insurance business on_ the 
Pacific Coast. 

Farr with Royal Nearly 40 Years 

Mr. Farr was born in Detroit in 1965 
and at an early age moved with his par- 
ents to Japan, returning to the United 
States when he was sixteen years of age, 
In 1889 he joined the Oakland Home 
Insurance Co. Five years later he en- 
tered the employ of the Royal’s Pacific 
Coast department under Manager Rolla 
V. Watt. After serving in various office 
capacities for ten years, he was appoint- 
ed special agent in the Bay Counties 
and in 1906 he was advanced to chief 
clerk, which position he held until 192], 
In that year he was promoted to the po- 
sition of agency superintendent; in 1922 
he was nominated second assistant man- 
ager, and in 1926 he assumed his present 
position of assistant manager of the 
Royal and its affiliated companies, and 
vice-president of the Capital Fire of 
California. 

Mr. Farr is held in high esteem by all 
of his associates, and his many friends 
in the insurance district in San Fran- 
cisco, as well as hundreds of agents, will 
receive the announcement of his retire- 
ment from active duty with regret. 


Cars 


Philadelphia Division 
Names Sub-committees 


The advisory committee of the Phila- 
delphia division of the Middle Depart- 
ment Rating Association has appointed 
the following committees for the coming 
year: 

Rates and Schedules.— Walter J 
Chase, chairman; Silas H. Schoch and 
Gilbert B. Mattson. 

Rules—Charles T. Monk, chairman; 
George V. Smith and Elmer Van Dusen 

Efficiency and Investigation.—Silas H 
Schoch, chairman; James A. McGann, 
Jr., and Charles T. Monk. 

Violations—Eugene C. McColley, 
chairman; Elmer Van Dusen and Gilbert 
B. Mattson. 

3rokers.— James A. McGann, Jr, 
chairman; Malcolm B. Foard, William 
Sassman, Walter A. Munns and Russell 
Bleakley. 

Committee of Eight (Committee on 
Agency Qualifications).—Alfred T. Herk- 
ness, chairman; George Y. Shermer 
vice-chairman; Richard Cross, John K. 
Payne, George Valentine Smith, T. Ma- 
gill Patterson, John Kremer and John 
Glendening. 





N. E. EXCHANGE NOMINEES 

Ralph G. Hinkley, New England man- 
ager of the American of Newark group, 
has been nominated for president of the 
New England Fire Insurance Exchange 
The elections will be held at the annual 
meeting in Boston in January. Others 
nominated are: William A. Sturgis, local 
secretary of the North British & Mer- 
cantile group, for second vice-president; 
Lester S. Harvey, Maine state agent for 
the New Hampshire Fire; Clinton L. 
Allen, Connecticut state agent for the 
Aetna (Fire) group, and Harold R. 
Hatch, general agent of the Royal Ex- 
change group, to serve as members of 
the executive committee for two years. 








ADJUSTMENT BUREAU CHANGES 
Adjusters Wilson Carroll and Eugene 
Huggins in the Vicksburg, Miss., office 
of the Fire Companies’ Adjustment Bu- 
reau have resigned. Adjuster M. M. 
Williamson of the Jackson, Miss., office 
has been placed in charge at Vicks- 
burg. Adjuster Dan M. Mayers of 
Jackson has been employed as an ad- 
juster for the Jackson, Miss., office. 
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Chas. D. Livingston 
Dies of Heart Attack 


wAS MICHIGAN COMMISSIONER 
Retired Early This Year to Serve as 
President of Lloyds of America; 
Headed Commissioners’ Body 
Death came anrepectelly and under 


circumstances on Monday to 


tragic 

Charles D. Livingston, one of the na- 
tion’s best known former Insurance 
Commissioners. He was en route by 


automobile from his home in Detroit to 
Chicago for a conference with Western 
fre insurance executives when stricken 
with a heart attack to which he suc- 
cumbed. He became ill near Bristol, 





CHARLES D. LIVINGSTON 


Ind., drove to a nearby farm house for 
aid but died before the doctor arrived. 
He was accompanied by his wife. 

\. F. Powrie, Western manager of the 
Fire Association of Philadelphia, went to 
Bristol to aid Mrs. Livingston. 

Last week Mr. Livingston was in New 
York City attending the meeting of the 
Commissioners at the Hotel Pennsyl- 
vania. Many of his friends then thought 
1¢ looked tired. 


Commissioner for Seven Years 


Mr. Livingston was Michigan Insur- 

ance Commissioner for seven years, cli- 
maxing a career of outstanding service 
when he was elected president of the 
National Convention of Insurance Com- 
missioners in 1931. He retired from of- 
hce as Insurance Commissioner in Feb- 
tuary of this year and became president 
in New York City of Lloyds Insurance 
Co. of America, but this company, a 
merger of several smaller companies, 
failed several months ago. Since then 
Mr. Livingston lived in Detroit and was 
negotiating with various interests. He 
was engaged for awhile in historical re- 
search work. 
_After studying as a youth at Michigan 
State Normal School at Ypsilanti Mr. 
Livingston served for awhile with the 
United States Army during the Spanish- 
American War. Mustered out of service 
in 1898 he entered the teaching profes- 
sion and became principal of the East 
Side High School in Jackson, Mich. 
\fter a few years at this work he bought 
a local insurance agency in Jackson. 
Then when the Dean schedule was in- 
troduced he took a position with the 
Michigan Inspection Bureau, which put 
him into contact with field work for the 
irst time. From the inspection bureau 
he went to the Springfield Fire & Ma- 
mine as*sSpecial agent and later to the 
Commonwealth iust after control of that 
company had been purchased by the 
orth British & Mercantile. 

Within a few vears he accepted a po- 


sition as state agent for the Royal Ex- 
change, advancing to general agent in 
1920 with a territory including several 
midwestern _ states. When Fred W. 
Green, with whom Mr. Livingston had 
gone to college, was clected governor of 
Michigan he selected his old college- 
mate as Insurance Commissioner after 
Mr. Livingston had been recommended 
by many insurance men throughout the 
state. He served as Commissioner under 
two governors. For more than twenty 
years Mr. Livingston made his home in 
Detroit although as Commissioner he 


had to spend most of his time at Lansing... 


He was also a past president of the 
Michigan Fire Underwriters Association 
London Fire Chief Denies 
Charge of Conspiracy 
Captain Brynmor Eric Miles, chief of 
the London Salvage Corps, surrendered 
to his bail at Bow Street Police Court, 
London, a week after his arrest, in an- 
swer to a charge of having, between 
September 15, 1932, and February 2, 1933, 
unlawfully conspired with Leopold Louis 
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Harris, arson conspirator, to pervert the 
due administration of justice. The pro- 
ceedings were purely formal, the hear- 
ing being adjourned for a week. 

Counsel Morris for Captain Miles 
promised that the case would be strongly 
contested. “Captain Miles is anxious to 
have the first opportunity to deny the 
charge and will be glad for the case to 
be proceeded with at the earliest mo- 
ment,” he declared. 

\ reduction of the amount of the bail, 
£10,000, was refused by Magistrate 
Dummett. 
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Make a Systematic Check 
of Your Policyholder’s Needs 


GREAT AMERICAN COVERAGES SUGGESTED 


FOR THE BANK 


Fidelity Bonds 


Registered Mail 
Group Accident 


Great American 


GROUP OF 


Insurance Companies 
New York - casuaury SURETY 


Owner's Contingent Liability 
Trustee’s Liability 
Automobile Liability and 
Property Damage 
Automobile Fire, Theft and Collision 


(Individual and Schedule ) 
Bankers’ Blanket Bonds 
Depository Bonds 
Safety Deposit Box 
Check Alteration and Forgery 
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PHILADELPHIA COLUMBUS 


DETROIT 


RALEIGH 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J 








An author in one of the popular fiction 
weeklies, who makes a wise old China- 
man the central figure of his novel, 
quotes him as saying in pidgin English, 
translating from the Chinese idiom, “All 
time you do too much nothing.” I mailed 
this quotation to a delinquent agent the 
other day, a good friend of mine who 
has a sense of humor, and I expect re- 
sults. 

The above eloquent idiom is rivalled 
by a letter I have before me written to 
me in February, 1924, by the managing 
director of the Japanese company I had 
been connected with: “It’s to resigna- 
tion of Mr. Hornbostel one could but 
feel that he has taken the best course, 
but I greatly regret the combination of 
circumstances has prevented the attempt 
and energy he has given in the service 
of my company from being wrought a 
more successful issue.” 

I have always appreciated the above 


letter, am grateful for it and am not 
making fun of it. 
* * * 
The 60-Day Loss Rule 
“The 60-day loss payment clause was 


found to be unworkable when it came to 
actual operation although the agents 
were sympathetic with its original pur- 
pose. Prominent company executives are 
coming to realize the enormity of the 
handicap under which stock insurance is 
placed and there is every reason to be- 
lieve that the action will be reconsidered. 
The very basis of stock company opera- 
tion is prompt payment of losses. With- 
holding payments for sixty days is dis- 
rupting the confidence of the public in 
insurance which has been built up for 
more than a century.” 

The above appeared in reports of the 
meeting of the National Association of 


COLLECTIONS HAVE IMPROVED 





Michigan Reports Gradual Return to 
Normal Conditions; Views on Com- 
missioners’ Action 


Agency collections are reported to be 
in better condition generally throughout 
since the de- 
pression began to take a hold on 
business. The situation got completely 
out of hand in that state at the 
the bank holidays winter 
normalcy 


Michigan than at any time 
firm 


time of 


last and the 


return toward has been slow, 


éspecially since many of the banks closed 


Insurance Agents at Chicago. I refer 
particularly to the last sentence, stating 
that “withholding payments for sixty days 
is disrupting the confidence of the pub- 
lic in insurance which has been built up 
for more than a century.” As a matter 
of historical accuracy merely, if not also 
for other reasons, I take exception to 
this statement of a spokesman for the 
agents. 

Up to about the year 1905 and 1906 
and for many years before that it was 
customary to file most claims for pay- 
ment at maturity in sixty days. I was loss 
clerk of the Germania at the home office 
and during that time, 1890 to 1894, I 
know, like most loss clerks at that time, 
that we filed most claims for payment 
in sixty days or we discounted at 1%. 
This had been done regularly before 
then by most companies for many years. 
The payment of losses upon receipt of 
proper proof at once without discount is 
a comparatively recent custom. Though 
it may not be known to the present gen- 
eration of local agents and assured it is 
well known to companies whose life ex- 
tends back to many years. 

I am mentioning this to correct local 
agents’ ideas that the payment of losses 
before sixty days’ maturity or discounting 
at 1% is not what the confidence of the 
public in insurance companies was built 
for more than a century, though it may 
be news to many. 

The custom of paying at once without 
discount started about 1905, and I re- 
member well when a prominent English 
company, through a Brooklyn represent- 
ative, had cards in trolley cars announc- 
ing as a Startling (to us) novelty that 
said company would pay claims at once 
without discount before maturity which 
was put forward openly as a “business 
getter” in competition. 


dividends to depositors through a reor- 
ganization or have sold their assets to 


entirely new banks which made _ per- 
centage pay-offs with the help, usually, 
of R.F.C. loans. 

The agents’ organizations have done 


their best to solve the problem and most 
cities are now operating under strict 
rules, usually providing for cancellation 
if payment is not obtained in 60 days. 
The agents deny that the Department 
order of a report on delinquent balances, 
in line with the convention program, 
has had much to do with the improve- 
ment although some agents used the 
order as a lever to help enforce collec- 


Franklin W. Fort 


Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


a, 


(Denmark) 


Thomas B. Donaldson 








oO. J. PRIOR, PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 
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R. J. CAREY, SECRETARY 





STANDARD POLICY UPHELD 





N. Y. City Court Sustains Provision that 
Suit Must Be Started Within 
Twelve Months 
An attempt to extend the one year 
period of time within which an insured 
can sue on a standard form fire insur- 
ance policy has been rejected by Chief 
Justice Edward B. La Fetra of the City 
Court of the City of New York, New 

York County. 

Jacob Nott as assignee of one Samuel 
Ignatoff, assured, sued the National Fire 
of Hartford and the Caledonian of Scot- 
land in the City Court of the City of 
New York to recover for a fire that oc- 
curred on September 4, 1931. However, 
suit was not instituted until December 
30, 1932, which was more than twelve 
months after the fire. The insurance 
companies, among other defenses in their 
answers, alleged that the failure to sue 
within a year after the fire prevented a 
recovery on the policies of insurance as 
the policies so provided. 

In a replv interposed by Jacob Nott, 
the plaintiff, an attempt was made to 
extend the one year period of time by 
alleging that during the first four months 
after the fire negotiations were con- 
ducted with the insurance companies 
which by undertaking these negotiations, 
waived the provisions of the nolicy that 
suit had to be instituted within twelve 
months next after a fire. Thus it was 
claimed the twelve-month period beean 
from the time the negotiations were ter- 
minated, that is from a period of four 
months after the fire. 

The insurance companies moved the 
court to dismiss the actions because this 
contention could not under any circum- 
stances extend the one vear within which 
the insured had to institute suit. Mr. 
Justice La Fetra upheld the insurance 
companies’ contention by holding that: 

“The negotiations for settlement in 
no way affected the running of the 
statute. Motion granted with $10 
costs to the defendant against the 
plaintiff and judgement order for the 
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Chicago 
Pacific Department 
N. W. Cor. S and Sac Sts. 
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George B. Sedgwick Dies; 
Was with Great American 


Rites for George B. Sedgwick, aged 
63, assistant Western manager of the 
Great American group, were held Wed- 
nesday at his home in Ishpeming, Mich, 
He succumbed Sunday in a Chicago hos- 
pital to a stomach ailment after a brief 
illness. 

A native of Ishpeming and a graduate 
of Yale, Mr. Sedgwick began his insur- 
ance career as insurance department 
manager in his father’s bank, later be- 
coming special agent for Bierce & Sage, 
general agency, and Insurance Company 
of the State of Pennsylvania. After 
eight years with the Western Facton 
Underwriters he was appointed Ohi 
state agent by the Great American. He 
went to Chicago as second assistant 
manager in 1915 and three years later 
was named first assistant. He is sur- 
vived by his widow, three daughters, his 
mother and one sister. 





LONDON ASSURANCE CHANGES 


In order to consolidate development oi 


the office’s activities in Scotland, the 
London Assurance announces that 4 
from January 1 next, A. H. Dagge, at 


present district manager at Glasgow, wi! 
become manager for Scotland, Glasgow 
being the Scottish headquarters of th 


She holidan oedune have ae vcr failed tions. The Michigan Department. in- defendant dismissing the complaint.” London Assurance. T. W. Robertest 
. - EL. geegive structed the companies to indicate . The insurance companies were repre- will become resident secretary at Dur 
to reopen. Many of these institutions, whether delinquencies in special cases sented by Harold G. Howe, adjuster, and dee, and W. B. Chalmers Scott residen' 
however, have either paid substantial were due to impounded funds in banks. by Joseph Greenhill, attorney. secretary at Edinburgh. 
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ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 





























F. D. LAYTON, President 
Statement December 31, 
Admitted Assets P ie 


Capital Stock 





National Fire Insurance Company | 
OF HARTFORD, CONN. 


1932, to New York Insurance Department 


LIABILITIES 


T. MAXWELL, Vice-President 
Fg) ou ataloracatear eae aa $43,679,408.77 


$ 5,000,000.00 








Reserve for Unearned Premiums 16,362,409.75 
Reserve for Losses 2,249,811.28 
Reserve for Taxes and Other Expenses ........................---- 939,468.57 
I or Eas Sg cat Sa Sate igs suldlacemigorcLinae 250,000.00 
Reserve for Contingencies (Special) . ................ 0c cece cucu cueee 6,549,617.61 
Reserve for Contingencies (General) 1,700,000.00 
Net Surplus (Based on December 31, 1932, Market Prices) 10,628,101.56 

3,6 LaF 
Surplus Available for Protection of Policyholders................... ; siaezei0156 
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No Action Taken On 
60-Day Loss Rule 


FURTHER STUDY TO BE MADE 





National Board Executive Committee 
Considers Replies to Recent 
Questionnaire 





With fire company opinion divided on 
the question whether withholding pay- 
ment of fire losses for sixty days after 
receipt of proof of loss is now proving 
beneficial to the business, the executive 
committee of the National Board of Fire 
Underwriters last Thursday took no ac- 
tion with respect to amending or can- 
celing this practice. The committee will 
give the whole subject further study be- 
fore presenting definite conclusions. 
Many company officers feel that the rec- 
ommendation the National Board made 
last spring and soon afterwards adopted 
as a rule by the Eastern Underwriters 
Association has had considerable to do 
with the big drop in fire losses this year 
due to elimination of payments of many 
crooked losses. 

On the other hand there are numerous 
company executives and many local 
agents who believe that this 60-day loss 
rule works a hardship on honest assured 
and tends to increase the competition of 
non-stock insurers. Those who say that 
the rule should be amended further or 
rescinded are of the opinion that it was 
justified months ago when the bank mo- 
ratorium threatened to bring a flood of 
moral hazard losses, but that present loss 
conditions do not warrant its continu- 
ance. In view of the criticisms offered, 
the National Board executive committee 
sent a questionnaire to all company mem- 
bers. Evidently the replies were far 
from unanimous either in favor of or 
against the rule. 

Since the National Board recommenda- 
tion was accepted by the E. U. A. the 
original provisions have been liberalized 
so that losses of less than $500 are not 
affected and the rule does not apply to 
automobile collision, property damage, 
tornado, windstorm, earthquake, hail, 
rain and conflagration losses. 


FIVE MORE ARSON ARRESTS 








Brooklyn Prosecutor Says Three Have 
Confessed; Wurzberg Indicted Also 
in New Jersey 
Five more arrests for arson were made 
in Brooklyn last Saturday night. All 
those arrested are Italians and one is a 
solicitor for fire adjusters. Three con- 
fessed, according to Ralph K. Jacobs, 


assistant district attorney, who is co- 
operating with the National Board of 
Fire Underwriters arson department, 


that they had a part in setting fire to 
the Empire Macaroni Manufacturing Co. 
plant in Greenpoint last January 15. The 
plant and the building were insured for 
about $60,000. One of the defendants has 
two arson charges against him. 

Samuel A. Wurzberg, Brooklyn fire 
loss adjuster recently indicted in Brook- 
lyn on a charge of arson, has been ar- 
rested on a warrant issued by _ the 
authorities of Bergen County, N. J., on 
a similar charge. He and his partner, 
Eugene J. Shields, likewise under in- 
dictment in Brooklyn. are alleged by 
Fire Marshal Thomas P. Brophy of New 
York to be the “master minds” of the 
arson ring in Kings County. Their ar- 
rests followed confessions by Samuel 
Skoblow, convicted incendiary, that he 
worked for Wurzberg and Shields. 





RICHARD D. HARVEY DIES 
Was United States Manager of Royal 
Exchange from 1911 to 1919; Lived 
Most of Life in West 
_Richard D. Harvey, former United 
States manager of the Royal Exchange, 
died last Saturday at Danville, Ill. He 
was 75 years of age and had been re- 
tired since 1919. In the last few years 
he made a few business trips to New 
York but spent most of his time farming 
in Danville. He was a life member of 


the Fire Underwriters Association of the 
Northwest, having joined that organiza- 
tion in 1891. Of a retiring disposition 
he was not as well-known throughout the 
business as some other company execu- 
tives although he had a long and hon- 
orable career in fire insurance. 

3orn in Arcola, Ill., on September 25, 
1858, Mr. Harvey moved to Republican 
City, Neb., at the age of 20 where he 
was in the drug and grocery business 
for awhile. In 1880 he moved to Spring- 
field, Mo., where he ran a local agency 


for awhile and then became special 
agent of the German Insurance Co. of 
Illinois. Later he was general agent 


at Chicago for the People of Manches- 
ter, N. H., and after that he held a simi- 
lar position with the New Hampshire 
Fire. When U. C. Crosby resigned as 
president of the New Hampshire to be- 


Royal Exchange in 1905 he named Mr. 
Harvey as assistant manager at the 
United States office in New York. Upon 
the retirement of Mr. Crosby at the end 
of 1911 Mr. Harvey succeeded him and 
held the post until the end of 1919, when 
he retired and returned to Danville to 
live. 


25 YEAR CLUB MEETS HERE 

The Twenty-five Year Club of the Na- 
tional Board of Fire Underwriters met 
last Saturday to mark the thirty-third 
anniversary of General Manager W. E 
Mallalieu’s connection with the Board 
Only those who have been with the or- 
ganization for a quarter of a century are 
eligible for membership and the initia- 
tion fee consists of footing the bill for 
a luncheon to those already members. 
It is reported that Chief Engineer 








WILL PURCHASE GENERAL 
insurance accounts for small or large 
amounts. Must be located in New 
York City or Brooklyn. Box 1233, 
The Eastern Underwriter Company, 
94 Fulton Street, New York City. 











AETNA (FIRE) DIVIDEND 
Directors of the Aetna (Fire) of Hart- 
ford this week declared the regular 
quarterly dividend of 40 cents a share, 
payable January 1 to stockholders of rec- 
ord December 11. 


MONARCH ENTERS VIRGINIA 

The Monarch Fire of Cleveland has 
been admitted to Virginia but has not 
yet announced the appointment of a 
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N . Y. Dep’t Seeks Data 
On Brokers’ Balances 


INFORMATION MUST BE GIVEN 





Brokers Seeking Renewals of Licenses 
Have to Answer Questions About 
Premium Payments 


The New York Insurance Department 
is taking another step to secure informa- 
tion about balances owed by brokers to 
agents and companies by sending out a 
supplemental blank this year with the 
blanks for application for renewal of 
brokers’ licenses. The Department asks 
for explanations of overdue balances and 
also points out that no application will 
be considered unless all information re- 
quired is supplied and the application 
executed and verified in the manner in- 
dicated. The supplemental blank starts 
with the following statement: 

“For the purpose of affording the 
intendent of Insurance further information as 


Super 


to the trustworthiness and competency of the 
undersigned to transact business as an insur- 
ance broker, he or it hereby submits the fol- 
lowing statements and answers to questions con 
tained herein, which are hereby made a part 
of his or its application submitted herewith 
for a broker’s certificate of authority under Sec- 
tion 143 of the Insurance Law for the year 
1934. The statements made and the answers 
given to the questions contained herein are 
warranted to be in all respects complete and 
true.”’ 

After providing space for name, ad- 
dress, residence and type of office, the 
following directions are given: 

“Give below the name of each insurance com 
pany, insurer or insurance agency to which 
applicant is indebted for balances on policies 
effective more than ninety days prior to this 
date, also on policies effective less than ninety 
days prior to this date; amount of premiums 
collected or received in full or in part and 
amount of premiums uncollected on policies ef.- 
fective more than ninety days prior to this 
date and not paid to the company or its au 
thorized agent, amount of premiums collected or 
received in full or in part and amount of pre- 
miums uncollected on policies effective less than 
ninety days prior to this date and not paid 
to the company or its authorized agent.” 

Department Explains Questions 

Numerous inquiries received by the 
State Insurance Department relative to 
the supplemental statement which is to 
be filed with applications for renewals of 
brokers’ certificates of authority for the 
year 1934 have prompted the Depart- 
ment to explain the nature of the in- 
formation which is required. In a state- 
ment issued this week the Department 
says in part: 

“The fifth question on the supplemen- 
tal statement relates to premiums on 
New York State business only which 
have not been remitted to insurance com- 
panies or their authorized agents. Pay- 
ment by note or post-dated check is not 
to be considered as payment in making 
reply to this question. The data, where 
possible, should cover business written 
both as an agent and as a broker. Life 
insurance premiums, however, may be 
omitted. 

“In answering question five an appli- 
cant must give in the first column the 
name of each insurance company or 
agency with which business has been 
transacted where there are amounts to 
be inserted under any or all of the next 
three headings. The Department will 
not insist that the data requested in the 
last column headed ‘Amount of premiums 
uncollected on policies effective less than 
ninety davs prior to this date and not 
paid to the company or its authorived 
agent’ be furnished, if it is impractical 
1o do a. 

Items Not To Be Included in Report 

“It is not necessary to report uncol- 
lected earned premiums on cancelled pol- 
icles where an explanation satisfactory 
to the Central Bureau has been furnished 
that Bureau or where the insurer is no 
longer looking to the applicant for the 
collection of the earned premium. Like- 
wise, it is not necessary to include pre- 


miums on policies which have not been 
placed in the hands of the applicant for 
delivery to the assured or premiums 
which may become due after audit. 
Where business has been written on the 
instalment basis, only instalments which 
have become due are to be reported 
upon. 

“Sub-brokers who merely solicit busi- 
ness and place it through other broker- 
age offices with the latter billing the as- 
sured and looking directly to the as- 
sured for payment may state, if they de- 
sire, in their answers to question five 
that their business is handled on that 
basis. In such instances it will not be 


necessary to give the detailed informa- 
tion sought by the Department, but the 
name of the office through which busi- 
ness is placed should be definitely indi- 
cated. 

“The sixth question reading, ‘State rea- 
sons why balances more than ninety days 
past due are in arrears’ refers to bal- 
ances not remitted to companies or their 
agents within ninety days from the date 
the policies became effective.” 


AMERICA FORE DOLL EXHIBIT 

Employes of the America Fore com- 
panies are holding this week their an- 
nual exhibit of dolls given for the bene- 


fit of children in hospitals and orphan- 
ages in New York City and the vicinity 
More than 600 dolls, all prepared anq 
donated by employes of the companies 
as well as numerous toys and games, are 
on exhibit at 80 Maiden Lane. An aq. 
mission charge of 5 cents is made, the 
proceeds to be used to buy more gifts 
for children. The dolls and toys will be 
distributed next week. 


TEBBY GETS VIRGINIA F. & M. 

The Virginia Fire & Marine has ap- 
pointed P. T. Tebby, Inc., 123 William 
Street, as agent for the New York met- 
ropolitan and suburban territory. 





PROTECTION 


Raw 


SINCE 1848 








FIRE 


Insurance for property against loss or damage. 
Fires due to accidents and other causes constantly 
menace business, home and other property. 








TORNADO 


Damage is ruthless and can not 
be guarded against. Fire and tor- 
nado insurance combined afford 
protection against financial loss. 





MEMBER 





AUTOMOBILE 


Insurance 
against 
Fire, theft, 
tornado, 
collision. 








The Ohio Farmers Indemnity Company, owned and operated by the Ohio Farmers 
Insurance Company, writes automobile property damage and personal liability insurance. 
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R.F.C. Decision on G. & R. 
May Be Given Shortly 


\ representative of the Reconstruction 
Finance Corporation recently concluded 
in New York an examination of the as- 
sets and liabilities of the Globe & Rut- 
vers in connection with the proposal of 
the company that the R.F.C. buy sev- 
eral million dollars in preferred stock 
and allow the G. & R. to pay off a con- 
siderable part of the present $10,000,000 
secured loan with the proceeds. The de- 
cision of the R.F.C. on this question is 
expected shortly. Control of the com- 
pany, it will be recalled, recently passed 
to the Tri-Continental Corp. of New 
York through purchase of a large block 
of stock. 

Meanwhile officers of the G. & R. have 
been sounding out a number of the large 
creditors as to whether they would be 
willing still to purchase preferred stock 
in the event that reorganization of the 
company as a going insurer becomes pos- 
sible. After the company was taken over 
by the New York Insurance Department 
for rehabilitation purposes the reorgan- 
ization committee sought to have cred- 
itors accept preferred stock in payment 
of their claims, but this plan was side- 
tracked when the market value of the 
company’s assets increased to a point 
which created a surplus of assets over 
liabilities. Since that time security prices 
have declined somewhat. 

The New York Insurance Department 
is now asking agents who represented 
the G. & R. to send in statements of ac- 
counts current so that a full picture of 
the company’s underwriting position can 
be obtained. There is still a considerable 
amount of insurance in force. 


TO ACT ON AWARDS TO CITIES 

Those who will judge the reports of 
various cities on their activities during 
Fire Prevention Week are the follow- 
ing: W. E. Mallalicu, general manager 
of the National Board of Fire Under- 
writers; Franklin H. Wentworth of Bos- 
ton, managing director of the National 
Fire Protection Association, and Ross B. 
Davis, chief of the Philadelphia Fire De- 
partment. George B. Lewis, deputy fire 
marshal of Ontario, is the chairman of 
the Canadian committee to perform simi- 
lar functions. The judges will meet today 
to review the various reports. 





A signal honor was conferred upon F. 
A. Rittenhouse, for the past twelve years 
attorney for fire insurance companies in 
Oklahoma, when he was appointed by the 
American Bar Association on a commit- 
tee on amendments to propose an insur- 
ance code. Ever since going to Okla- 
homa City and becoming a member of 
the legal firm of Rittenhouse & Ritten- 
house in 1921 he has represented fire 
companies in legal activities. Mr. Rit- 
tenhouse aiso recently had the degree of 
LL.D. conferred upon him by the Uni- 
versity of Missouri. 


ACKERMAN AGENTS’ MANA-ER 

E. M. Ackerman, secretary of the In- 
surance Federation of Illinois, has been 
appointed also business manager of the 
Illinois Association of Insurance Agents. 
He will work with Shirley E. Moisant, 
Secretary-treasurer, and Frank M. 
Chandler, chairman of the membership 
committee of the agents’ body and presi- 
dent of the federation. Mr. Ackerman 
Was active in handling publicity and hotel 
arrangements for the convention at Chi- 
cago of the National Association of In- 
surance Agents. A former newspaper- 
man, he served in New York several 
years with the Insurance Field. 





55% PASS AGENTS’ TESTS 
Twenty-two applicants for local agents’ 
certificates of authority took the qualifi- 
Cation examinations conducted by the 
New York Insurance Department in 
New York City on December 6. Of 

these twelve passed and ten failed. 


—————————— 





ALABAMA LOSS COMMITTEE 

B. K. Clapp, general manager of the 
Southeastern department of the Fire 
Companies’ Adjustment Bureau, Inc., an- 
nounces the appointment of a new loss 
committee of fieldmen to act in conjunc- 
tion with the Bureau in Alabama. The 
membership of the new committee is as 
follows: W. C. Rader, Insurance Com- 
pany of North America, chairman; R. 
H. Helvenston, Aetna (Fire), and G. H. 
Felgner, America Fore, all of Birming- 
ham, Ala. 


Daniel J. McAuliffe, a former news- 
paperman and since 1916 identified with 
various publications of the petroleum in- 
dustry, has acquired an interest in the 
well-known New York agency of Ogden 
& Fay, Inc. He wiil join the agency on 
January 1. Plans are being made to 
enlarge the production and service staffs 
“Larry” Fay died recently. 


HARTFORD FIRE DIVIDEND 
Directors of the Hartford Fire on 
Tuesday declared the regular quarterly 
dividend of 50 cents a share, payable 
January 2, 1934, to stockholders of rec- 
ord December 15. 





Federal Elected Member 
Of N. Y. Fire Exchange 


The Wed- 


nesday was elected a class 2 member of 


Federal Insurance Co. on 
the New York Fire Insurance Exchange, 
with Chubb & Son named as local man- 
ager. A. H. Witthohn, formerly vice- 
president of the Globe & Rutgers and 
one of the best known fire underwriters 
in New York, heads this new department 
in the Chubb organization. 

The Exchange on Wednesday also 
adopted an amendment to the Exchange 
\greement to prevent companies desig- 
nating local agents as company offices, 
in order to pay higher commissions. The 
amendment requires that a company buy 
all records and good will, bear all the ex- 
penses of the office and pay the local 
manager a salary rather than a commis- 
s10n, 


DECLARES EXTRA DIVIDEND 

The Providence Washington has de- 
clared a dividend of 2%, or 20 cents, and 
an extra dividend of 2%, payable De- 
cember 27 to stockholders of record De- 
cember 14. 
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NO MATTER HOW YOU SAY IT 





THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Harding & Lininger, Mgra., Chicago. John C Dornin, Mgr., San Francisco. W. E. Findlay, Mgr.. Montrea! 
CONSTITUTION DEPARTMENT, Springheld, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsheld, Massachusetts 








Cash Capital, $5,000,000.00 
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David Rumsey Going On 
Jan. 1 With W. J. Donovan 


David Kumsey, an outstanding insur 
ance lawyer for many years, is dissoly 
ing the firm of Rumsey & Morgan as of 
January 1 and is associating himself with 
Col. William J. Donovan, another widely 
known and distinguished member of the 
bar Mr. 
banking 
firm of Morgan & Lockwood. 


Morgan, who specializes in 


legal matters, has formed the 





FINED $5,300 BY EXCHANGE 

The branch office of a prominent fire 
company was fined $5,300 by the New 
York Fire Insurance Exchange on Wed- 
nesday for having paid excess brokerage 
in violation of exchange rules. The fine 
has been paid it is reported. This is one 
of the heaviest fines ever imposed by 
the arbitration committee and indicates 
the determination of the committee to 
curtail the payment of excess brokerage. 


T. B. Boss, president, American Re- 
serve, has just returned from a month’s 
trip abroad on which he visited both 
Norway and Sweden 
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Complications As To 
Some “Accredited” Co.’s 


QUERIES OF MORTGAGE OUTFITS 


Harrison Law Finds Quechee of Final 
Liability Important in Days of 
Reergers and Failures 

Harrison Law, a Northern New Jersey 
insurance producer, who also publishes 
statistical charts and is an occasional 
writer for the press on insurance topics, 
has had some interesting experiences re- 
cently with lists of accredited companies 
furnished mortgage companies and their 
counsel. Here is what he says about it: 

“In submitting a list of accredited 
companies to a mortgage company re- 
cently the attorney questioned many of 
the companies and stated that the com- 
pany had in vaults many policies that 
were not on my list. I made an appoint- 
ment with him and we went over the 
policies and about 40% of the policies 
were the policies of companies that had 
gone out of business, either through mer- 
gers, reinsurances, etc., and about 10% 
were with companies that had reinsured 
more than 75% of their business with 
other companies. 


Want Information About Insurance 


“The question then placed before me 
was, How are we to know whether the 
companies accepting the reinsurance 
from the other companies will abide by 
the contract and, in fact, who is the re- 
insuring company ? 

“Naturally, I told him that he could 
apply to me but that did not appeal to 
him, and he then stated that all he could 
see was that every time a company re- 
insured its business or a part of same 
the individual policy must be accepted 
and endorsed by the assuming company. 
I then called his attention to twenty- 
one companies that had reinsured over 
75% of their business with other com- 
panies. While it may have been with 
their own groups there is nothing in the 
individual policy to state that the pres- 
ent holding company or carrying com- 
pany is the one that is responsible in 
case of loss. When I showed him that 
a certain English company, one of the 
largest in the world, had reinsured 85% 
of its business he immediately 
asked whether it was possible to know 
what policies these were. The fact that 
all I was able to state was that I be- 
lieved it was a proportionate basis did 
not appeal to him. He stated, ‘I have 
this contract. I can sue only on this 
contract. If the company desired they 
could make me establish the fact that 
that individual policy had been reinsured 
or assumed by another company or I 
would have to cite that other company 
to prove by documentary evidence that 
they were the holding company before 
I could bring suit against them.’ 


erTross 


Meets Skepticism 


“The result was that I had to give him 
an accredited list based on companies 
that had not reinsured more than 50% 
of their business. I tried to show him 
that where the business had been passed 
to companies in the same group that 
then it was as if the insurance was in 
the same company, but this did not ap- 
peal to him in the least, he mentioning 
the fact that not so long ago one of the 
groups permitted one of their companies 
to go by the way side, thus he was skep- 
tical of accepting any companies linked 
up with such a proposition. He wanted 
an individual company and stated that 
he would so recommend only the parent 
company where it was known that the 
smaller companies were used only for 
feeders 

“This put a new aspect on the matter 
and when I showed him the analysis of 
the reinsurer as_ reflected from the 
Schedule E he was more muddled than 
he was before. He was greatly surprised 
when I showed him where companies had 


listed on this schedule companies that 
had merged with other companies. If 
the company had ceased to exist how 





could they be live companies? It was 
something that he could not see. 

“I then went into the question of the 
treaties, explaining to him the features 
and that the reinsuring company could 
not be called on to pay until the rein- 
sured company had paid. This brought 
up the question as to whether there 
could be any liability under a contract 
that had not been endorsed by the as- 
suming company. There is no such 
clause in the general assuming of a di- 
rect line or whole line from another com- 
pany and the only agreement that may 
exist would be that in the hands of the 
company and the schedules or daily re- 
ports the only means of evidence of the 
reinsurance. In fact, in many cases 
there would be absolutely no evidence of 
the assumption of business other than 
the possession of the daily. How about 
where the company is used only as a 


feeder or the business entirely guaran- 
teed by another company? Where is 
the evidence of the guaranty? In case 


of putting the daily report or policy in 
evidence would the daily report reflect 
that the company issuing that contract 
was the company that was holding the 
liability? Take the groups where the 
business is automatically assumed by the 
parent company, then on a monetary 
basis a percentage of the entire business 
received by the parent company is 
passed back to the individual company. 
How can the individual liability of each 
company be determined ? 
The Reinsurance Question 

“Personally, I think the companies 
should give considerable thought to this 
question of reinsurance. The question 
of liability and who is liable is one that 
is and must be considered. These mort- 
gage companies cannot take policies 
where they do not know where the lia- 
bility is or the company that is respon- 
sible for the loss in case of loss. What 
good is a paper signed by an official of 
a company that is now out of existence? 
When many of the companies submitted 
policies to the Reconstruction Finance 
Corp., they found that they were not 
acceptable until endorsed by the present 
holding companies or guarantors. 

“Heretofore, the main question that 
banks, building and loan associations and 
mortgage companies have been interest- 
ed in has been the question of finances 
Many would not accept the companies 
if the company did not have a capital of 
$1,000,000. Under that ruling no foreign 
company was acceptable due to the fact 
that the depository capital of foreign 
companies was only $200,000. Then a 
change was made and foreign companies 
were based on their surplus, and many 
banks are using my basis of available 
assets per thousand dollars of insurance 
involved as found in my statistical tables. 
Others rely on lists that I furnish them 
but I find that many are wary and I 
have been called on for details of spe- 
cific companies where it has been learned 
that the companies have been effected 
by reinsurance deals. 

Reliance on Agent or Broker 

“While from the financial standpoint 
this grouping of details may be all right 
and look very pretty to the officials. we 
must remember that a contract has been 
issued and the company that issued that 
contract must back it up. If that com- 
pany ceased to exist what has the as- 
sured or the mortgagee to know that his 
contract has been assumed by another 
company? Naturally, he relies upon the 
broker and/or agent, but where the ma- 
nipulation has been done at the home 
office and is only of a financial nature, 
how is the agent to know who is the 
carrying company? The question arises 
then as to what would happen in the 
event that the securities of the individ- 
ual parent company took a sudden slump 
to such an extent that ‘rehabilitation’ 
was necessary, not only would the parent 
company be involved but every unit be- 
cause of the fact that the individuality 
of the contract had been eliminated. Are 
not people justified in making exactions 
and demanding evidence of contract? 
My recommendation is that every insur- 
ance contract should bear the endorse- 


ment of the company that is carrying 
the liability. If this cannot be done then 
it is far better that the insurance be not 
accepted. Where there is evidence that 
the company has reinsured more than 
75% of its business with other companies 
then I believe that the policy of that 
company should not be accepted. Where 
the business is automatically assumed by 
another company under contract, the 
contract should show on its face that 
‘this policy while issued by Insur- 
ance Co. is automatically reinsured with 
Insurance Co.’; thus, there would 
be no doubt as to the carrying company. 
I also believe that when a company as- 
sumes the business of another company 
that slips should be issued to every poli- 
cyholder showing that the business or 
policy is now backed by the assuming 
company. 

“The insurance laws in the various 
states provide for the reinsurance of one 
company by another, but I am not aware 
that the Insurance Departments know 
where the final liability lays on contracts 
issued under their jurisdiction, thus the 
policyholder could not get the informa- 
tion by applying to them. How many 
companies have notified the departments 
when they have assumed the liability of 
another company in a given state?” 








WARNING ON XMAS HAZARDS 

The New York Board of Fire Under- 
writers has issued its annual warning 
against the use of inflammable holiday 
decorations not approved by the New 
York Board. It is pointed out that the 
use of Christmas greens, harvest speci- 
mens, cotton and paper scraps to repre- 
sent snow and the use of motion picture 
machines constitute an additional hazard 
not contemplated by underwriters in is- 
suing fire policies. The installation of 
electric lights for display or advertising 
purposes often introduces a serious fire 
hazard unless the work is done by men 
who are thoroughly competent and fa- 
miliar with the necessary safeguards for 
this class of hazard. All additions, 
changes or alterations made in electrical 
equipments must be reported and ap- 
proved by the board. 








J. W. TATLEY TO RETIRE 
J. W. Tatley of Montreal will retire 


as Canadian manager of the Phoenix of 
Hartford and other companies at the 
close of the year after having held the 
a for forty years. S. M. Elliott and 

_H. Vallance have been 7 pointed joint 
managers to succeed Mr. Tatley. Other 
companies under the same management 
include the Westchester, Providence 
Washington, Reliance of Canada, Equi- 
table F. & M. and the Connecticut Fire. 
Mr. Elliott started with the Phoenix over 
twenty years ago and Mr. Vallance 
joined the staff of the Phoenix in Mon- 
treal around 1913. 


TO SHOW AGENCY LOCATION 


The Home Owners’ Loan Corp. of 
Washington has agreed to have an 
agency indentification line included in 
the future printings of its mortgage 
clause. Fire companies have complained 
in the past of the practice of many 
money-lending institutions having mort- 

ge clauses arranged so as to allow for 
the signature of an agent without giv- 
ing the location of the agency. Absence 
of agency identifications complicates fil- 
ing at home offices and the co- operation 
of the Home Owners Loan Corp. will 
save companies much trouble. 





FIGHT OVERHEAD WRITING 


The Brooklyn Fire Agents’ Association 
has appealed to the New York Fire In- 
surance Exchange against the practice of 
overhead writing of Brooklyn risks by 
agencies in Manhattan and local com- 
pany counters. Agents in Brooklyn de- 
clare that this overhead writing ‘ ‘consti- 
tutes the unwarranted invasion of our 
territory and violates the principle of 
agents’ territorial rights.” William J. 
Manning, President of the Brooklyn as- 
sociation, is chairman of the agents” spe- 
cial committee 


UNDERWRITER _ December 15, 1933 
aan ——E —SS—— pe a oe a 


D. B. SHERWOOD ADVANCED 





Special Agent of Commercial Union 
Companies Made Assistant Gen- 
eral Adjuster Here 

Donald B. 
the Commercial 


Sherwood, special agent of 


Union group of com- 
panies, has been appointed assistant gen- 
eral adjuster at the head office of the 
Commercial Union and will take 
new position January 1. Mr. Sherwood 
joined the Commercial Union group in 
1925, first as special agent in Vermont 
and New Hampshire and later as special 
agent in the Boston metropolitan dis- 
trict and Rhode Island, with headquar- 
ters at Boston. He has served as chair- 
man of the executive committee of the 
New England Exchange. 

A natural aptitude for adjustment 
problems, combined with mature under- 
writing experience, will qualify Mr, 
Sherwood for the important position 
which he is to assume. 


up his 


HITS UNAUTHORIZED INSURERS 


Supt. Warner of Ohio Warns Public Not 
to Be Tempted by Radio or 
Newspaper Advertising 

Insurance Superintendent Charles T. 
Warner of Ohio has issued a bulletin to 
newspapers and radio broadcasting sta- 
tions of that state citing evils growing 
out of illegal solicitation by unauthor- 
ized insurance companies through use of 
the radio, mails and the advertising 
columns of newspapers. The Superin- 
tendent points out that many people are 
misled into purchasing worthless insur- 
ance from non-admitted companies and 
lists the following as a few of the rea- 
sons why the public should not buy from 
unauthorized insurers: 

“Misrepresentation and fraud which we are 
unable to prevent for want of jurisdiction. 

“In case of loss under a policy in an un- 
authorized company, should there be a dispute 
as to his rights thereunder, the policyholder 
would have to seek relief in the courts where 
such company is domiciled, with the result that, 
owing in many cases to the smail amount in- 
volved, he could not afford to litigate same, the 
net result being a settlement on the sole terms 
of the unauthorized company. 

“The confidence that the reading public places 
in advertisements that appear in reputable news 
papers and in radio broadcasts causes them to 
purchase this illegal insurance without proper 
investigation, to their loss in most cases 

“Foreign licensed insurance companies, through 
taxes levied, bear their proportionate part of 
the financial burdens of government; there was 
paid by such companies toward the support of 
our state government last year the sum of 
$5,891,500.” 





NEW GENERAL AGENCY FORMED 


Upsher, Furrey & Johnston, Inc., a new 
general agency has been formed to write 
all classes of insurance excepting life 
The personnel, comprising three of Okla- 
homa City’s most experienced widely 
known insurance men, includes Harry C. 
Upsher, formerly of Upsher & Upsher; 
Earl H. Furrey, for many years con- 
nected with the T. E. Braniff Co., and 
Carroll Johnston, former independent 
operator and later with the T. E. Braniff 
forces. Offices have been opened in the 
Commerce Exchange Building in Okla- 
homa City. The firm has been granted a 
state charter with capital listed at $30,000 
Albert C. Upsher is also associated with 
the agency. Among the companies to be 
represented by the new agency are Cor- 
roon & Reynolds of New York; and the 
Gulf Fire and Commercial Standard, 
both of Dallas, Tex. 





NO ALBINGA DIVIDEND 


The Albinga of Hamburg, Germany, 
now controlled by the Guardian of Lon- 
don, has decided to use the year’s profits 
to strengthen its financial position and 
no dividend has been declared for the 
stockholders. 


PAGE RETURNS TO COAST 


Charles R. Page, vice-president of the 
Fireman’s Fund companies, has returned 
to San Francisco from a business trip to 
the East. He was in New York City 
for some time. 
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actin Quin Aenea 
By Phoenix Insurance Co., Hartford 


Questions of local agents submitted to 
Phoenix of Hartford on such sub- 
‘ects as coinsurance, blanket mortgage 
interest, windstorm, covering one-third 
of a building and others are answered 
in the latest issue of The Phoenix. Some 
of the questions and answers follow: 

Question: The building and loan asso- 

ciation has asked the question whether 
pro perty which they have foreclosed would 
he covered, in the event of loss by wind- 
storm, under the blanket mortgage inter- 
est windstorm policy which they hold. The 
property which they have foreclosed 1s 
now in the name of the building and loan 
association, as owner, and in our Opinion 
this policy would not cover these dwellings 
so damaged by windstorm or tornado, Our 
opinion tn this matter may be incorrect, 
and we will thank you to advise us deji- 
nitely on this point. 

Answer: Your understanding of the sit- 
uation is correct. ‘Lhe coverage protects 
the assured, on the property described in 
he form, only to the extent of their mort- 

gagee interest, and only as long as the 
bul ling and loan association is in the po- 
sition of mortgagee. It is not in any 
sense blanket property insurance. When 
the association forecloses and takes over 
a property, thereby becoming the owner, 
that property is not insured under the 
form. ‘The association in such instances 
should take out specific insurance to pro- 
tect its interest as owner. 

Question of Co-insurance 


the 


Question: Our assured owns a gasoline 
station, to which her son recently made 
an addition, and in which addition the 
assured has no terest. A competing 
agent has advised the lady that the insur- 
aice is not now properly written on the 
gasoline station, because of the 80% co- 
insurance clause, which would be made to 
apply to all of the property in the event 
of loss. 

Answer: We shall require additional in- 
formation before making a definite reply 
to the problem you present. 

Has the son leasehold rights to the land 
owned by his mother on which he has 
erected the addition to the building which 
she owns? If not, it would seem that the 
addition belongs to her, as, without an 
agreement to the contrary, fixed improve- 
ments to realty belong to the owner of 
the fee. 

Of course, if the lady wishes to safe- 
guard her particular interest in the insur- 
ance so that the value of the addition 
would not be included when applying the 
co-insurance clause, it might be well to 
make an endorsement to her policy speci- 
fically excluding the addition from the 
coverage. 

Coverage When Assured Dies 

Question: The assured died and did not 
leave a will. The property will go to the 
estate for which an administrator has been 
appointed. IVill the policy hold good, 
without an endorsement, until the estate 
is settled ? 

\nswer: The death of an assured does 
not atfect the validity of the policy, as 
you will find by referring to Line 28, 
Clause (d) of the standard fire insur- 
ance policy of your State, which reads: 

“If any change, other than death of 
an assured, takes place .. .” 

However, it is common practice to en- 
dorse policies in such cases in the name 
of the administrator or executor, thereby 
giving the company all the information 
that the agent may have concerning the 
title to the property. 

Insuring One-Third of Risk 

Question: I would like to be informed 
regarding the following: Three persons 
hold title to a building, each owning a 
third. Two of the persons are unwilling, 
or unable, to insure their interests. The 
third wishes to insure his one-third, and 
wants to have it specified in the policy 
that in case of loss he would be paid one- 
third of the damage, excluding the other 


two persons from collecting under his 


policy. ‘ 
Is there a possibility of tssuing such a 
policy, or would it be necessary for all 


three to be covered? 

Answer: There would be nothing un- 
usual in insuring your particular client’s 
one-third interest in the property, and 
that, too, without recognition of the per- 
sons who have the other two-thirds in- 
terest. 

You do not mention what sort of a 
risk is involved and whether or not, un- 
der the circumstances, it has your un- 
qualified approval as an acceptable un- 
derwriting subject. However, if it has, 
it would be proper to issue a policy in 


EYES 


the name of the assured for one-third 
the value of the building. 

The form attached to the policy should 
read about as follows: 


Miksa te on his undivided one-third 
mterest in the 2.0246... MIG kc ccmwsacsn 
Susiging WIR 065 ccc esas roof, occupied 
Ne ee eee PE su crecacoameses 


“It is a condition of this policy that no 
claim hereunder shall be made for ex- 
ceeding one-third the agreed loss and 
damage to the building described, not 
exceeding the amount of this policy, nor 
its proportion with other contributing 
insurance covering like interest. 

“Furthermore, that loss, if any, shall 
be payable only to the insured named.” 

Wisconsin town mutual fire insurance 
companies may legally levy and collect 
assessments upon policyholders whos« 
policies are suspended because of non- 
payment of one or more previous assess- 
nents, according to an attorney general’s 
opinion given to H. J. Mortensen. 


everywhere 
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VIRGINIA FIELD CHANGES 

M. B. Warren is now supervising Vit 
vinia for the Niagara as well as for th 
Continental, for which he has been stat 
agent for a number of years. Th 
\merican Eagle, another of the America 
Fore companics, has been placed under 
the supervision of Philip F. Brown, Jr., 
in that state. Mr. Brown has heretofors 
been supervising Virginia for the Fidel 
ity-Phenix alone. For the past several 
years the American Eagle and Niagara 
had been under the supervision of Rich 
ard A. Chenery in Virginia. The change 
in supervision was effective December 1 


BIRMINGHAM GENERAL AGENTS 

The Birmingham Fire of Pennsylvania, 
affiliated with the National Union Fire 
of Pittsburgh, has appointed Hurt & 
Quin, Inc., of Atlanta as general agents 
for Georgia and Florida. This general 
agency represents a number of well 
known companies and is headed by 
Langdon C. Quin. 
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— every minute of every hour of every day....... 


ROTECTION of property requires constant 
vigilance. EYES are needed...alert eyes 
that never close...eyes that see in the 
dark. The first flicker of flame may go unseen 
by human eyes but automatic eyes detect and 


report it instantly. 


AUTOMATIC PROTECTION IS THE MOST 
EFFECTIVE PROTECTION. THE LOSS RECORD 


IS THE PROOF. 


The best of human watchmen can watch but 
one spot at a time. He is usually present at a 
given point for less than a minute out of each 
hour. A.D.T. Automatic Protection Systems watch 
every point every second. The entire premises 
are protected as if by an army of keen watch- 


men ...watchmen who never relax their vigi- 
lance, never become excited, never do the 
wrong thing in an emergency. 


Automatic watchman service is equally effective 
against burglary hazards. 


Show your clients how to obtain BETTER PRO- 


tion Systems: 


2»GoD> 


___CONTROLLED COMPANIES OF 





TECTION AT LESS COST by recommending 
these A. D.T. Central Station Automatic Protec- 


Sprinkler Supervisory Service 


AERO Automatic Fire Alarm Service (for 
unsprinklered properties) 


Burglar Alarm Service. 


Literature on request. Local representatives 
are ready to cooperate. 
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MARINE & AUTOMOBILE 











New N. F. P. A. Marine 
Committee Is Named 


IN SHIPPING FIELD 
S. D. McComb Is Chaleneni First Meet- 
ing Will Be Held in New York on 

Next Thursday 


LEADERS 


Samuel D. McComb, manager of the 
Marine Office of America and chairman 
of the marine committee of the National 
Fire Protection Association, has appoint- 
ed a thoroughly representative commit- 
tee to assume the task of developing 
the new marine division of the N. F. P. A. 
A decision was reached several weeks 
ago at a meeting in New York that it 
would be advisable for leaders in the 
shipping industry to take a more active 
part in solving the problem of fires on 
vessels in view of the fact that disastrous 
ship fires have occurred with startling 
frequency in the last few years. 

At this meeting of ship owners, ship- 
pers, ship builders, insurance men and 
others in New York Mr. McComb was 
asked to become chairman of a com- 
mittee that would seek widespread sup- 
port for a marine division of the N. F. 
P. A. which would aim to reduce marine 
fire hazards. Including Mr. McComb, 
who serves as chairman and as a rep- 
resentative of the N. F. P. A. rather 
than as a marine underwriter, there are 
ten members of the new committee. 
They represent ship builders, repair or- 
ganizations, foreign and coastwise cargo 
and passenger steamship owners, yacht 
builders and architects. The committee 
members are as follows: 

Roger Williams, vice-president, New- 
port News Shipbuilding & Dry Dock 
Co.; J. W. Powell, president, U nited Dry 
Docks, Inc.; H. E. Cabaud, first vice- 
president, New York & Cuba Mail 
Steamship Co.; Paul A. Harwood, vice- 
president, Standard Shipping Co.; Henry 
R. Hebermann, president, Export. Steam- 
ship Co.; E. R. Richardson, president, 
Ocean Steamship Co.; Lewis J. Lucken- 
bach, president, American Bureau of 
Shipping; George G. Sharp, naval archi- 
tect, and H. R. Sutphen, president, Na- 
tional Association of Engine & Boat 
Manufacturers. Messrs. Williams and 
Powell represent the National Council 
of Ship Builders and Messrs. Cabaud and 
Harwood the American Steamship Own- 
ers Association. 

Mr. McComb has called a meeting of 
this committee for next Thursday, De- 
cember 21, at the headquarters of the 
Marine Office of America, 116 John 
Street. 


RECOVER 91% OF STOLEN CARS 
About 91% of the automobiles stolen 
in Newark, N. J., last month were recov- 
ered by police for a total estimated re- 
covery valuation of $38,835. Of the 297 
cars stolen during November, 184 were 
recovered by Newark police work, 
eighty-eight by police of other munici- 
palities and a few by owners themselves 
or finance companies. Sixty-seven ar- 
rests were made. Two Newark youths 
were arrested last week who confessed 
that they had stolen forty-seven auto- 
mobiles and stripped them of their ac- 
cessories in the last year. The acces- 
sories were generally left with dealers 
who would attempt to sell them for the 
thieves 


APPROVES MARINE DEFINITION 

The Michigan Insurance Department 
has accepted the proposed uniform defi- 
nition and interpretation of inland ma- 
rine underwriting powers which was ap- 
proved earlier this year by the National 
Convention of Insurance Commissioners. 
The definition went into effect in Michi- 
gan on December 1 


Rinman Fears Higher 
Loss Ratios for 1933 


MARINE EXPERT GIVES VIEWS 


Believes Bad Years Are Coming Due to 
Lower Cargo Rates and Cur- 
rency Difficulties 


\xel Kinman, prominent marine, un- 
derwriter and chairman of the Swedish 
Underwriters Association, is not opti- 
mistic as to the near future. In a re- 
port on Swedish results to the Interna- 
tional Union of Marine Insurance he ex- 
presses the fear that bad years are com- 
ing and that 1933 will not be as good as 
last year and the year before. 

Speaking of present conditions, with 
falling cargo rates, and comparing them 
with the last two years Mr. Rinman 
says: 

“It is in fact two years ago since [| 
submitted a report on the Swedish ma- 
rine insurance market to the Interna- 
tional Union. In the course of these two 
years nothing very noteworthy has hap- 
pened in this market and yet I do feel 
that, to the market itself, this period has 
been one of no little importance, in as 
much as the companies, for once profit- 
ing by satisfactory underwriting results, 
were able to strengthen their financial 
position and to prepare for the bad years 
which are sure to come. 

“To mention the various factors which 
exercised a favorable influence upon the 
general trend of the business would be 
to repeat what so many others have said 
already in speeches and articles during 
these last twelve months in almost all 
countries. I am certainly excused, to 
say the least, if I abstain from dwelling 
upon that side of the question. 


Two Good Years a Pleasant Surprise 


“Swedish underwriters acknowledge 
with gratitude the fact that they, like 
their fellow-underwriters in other coun- 
tries, after many years of disturbing ex- 
periences have had a welcome spell, a 
good time, but at the same time they 
fully realize that the better figures of 
the last two years are by no means at- 
tributable to their own efforts or any 
solid improvements in the business itself. 
In other words, they admit that the two 
good years came more or less as a pleas- 
ant surprise than as a result of wise and 
sound policy. 

“Had the total loss ratio, for instance, 
been only a normal one, it is evident that 
both hull and cargo business would have 
given rise to complaints more justified 
than ever before because of the very 
marked decrease in the premium income 
and also on account of the growing diffi- 
culties in currency matters. 

“Competition, particularly in respect of 


ATLANTIC MUTUAL 
RECOGNIZES AND PAYS 
COMMISSION TO BROKERS 





MARINE INSURANCE 
for over 90 years 
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OCEAN 

INLAND 

YACHT 
TRANSPORTATION 

















Write our Brokerage Department 
for detailed information 


ATLANTIC MUTUALINSURANCECO. 


CHARTERED 1842 


Home Office: 49-51 Wall St. (Atlantic Bldg.) New York 


BRANCHES: 
BOSTON + CLEVELAND - CHICAGO + PHILADELPHIA + BALTIMORE 


Atlantic Mutual accepts business 
from brokers and pays commis- 
sions in the same manner as 
other companies. 

Atlantic Mutual is strong fi- 
nancially and a non- 
assessable profit sharing policy, 
Pres- 


writes 


at the usual market rates. 
ent cash dividend 15%. 
This company is the largest 
mutual marine and transporta- 
tion insurance company in the 
world, and is over 90 years old. 











cargo business, has of late become rather 


irritating. Exporters and _ importers 
being pressed from all sides, are more 
anxious than ever to press thcir under- 
writers for cheaper rates and extended 
cover. The cheaper cargo rates, offered 
in so many foreign markets, are more 
and more made known to our merchants 
and thus, underwriters in this country 
are frequently exposed to criticism for 
having charged exorbitant rates. This 
accusation, of course, is not justified, but 
nevertheless, underwriters often have to 
act as if it were justified, i.e., they must 
give way to a certain extent to pre- 
vent their business from going abroad, 
and so the Swedish cargo business, once 
so good, is gradually declining. Here, 
very often, the question of selling f.o.b. 
and buying c.i.f. is involved as a threat, 
which means that no help can be had 
from the Affaires Déplacées Agreement, 
even if this were a watertight guarantee.” 











New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 








APPLETON & COX, 
UNDERWRITERS 


8 South William Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 
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Detroit: 
New Orleans: 


First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


Pacific Marine Ins. Agency 
114 Sansome Street 


San Francisco: 











FORD EXHIBITS INSURED 


Transportation Coverage Written on 
Many Valuable and Interesting 
Exhibits Now in New York 

More than 300 exhibits for the Ford 
Exposition of Progress moved from De- 
troit in seventy freight cars to the Port 
Authority Commerce Building in New 
York have been insured during their 
transportation for more than $200,000, ac- 
cording to information obtained from the 
Ford Motor Co. In addition, other ex- 
hibits to be shown by 150 other exhibi- 
tors are valued at $1,250,000, and many 
of these have been insured during their 
transportation to the Exposition which, 
it is said, is to be the largest indoor in- 
dustrial exhibit ever held. The Exposi- 
tion opened on Saturday and admission 
is free. 

Many of the exhibits in the Ford fair 
are of such a nature that they cannot be 
replaced, and others, while replaceable, 
are of such value that the greatest care 
has been exercised in moving the thou- 
sands of tons of display material and 
machinery from Detroit to New York. 

Included in the shipment was one car- 
load of valuable antique machinery and 
delicate instruments which were person- 
ally guarded night and day by a repre- 
sentative of Mr. Ford. It was the task 
of this especially trained traffic expert to 
see that this car was handled in the most 
careful manner possible and placed in 
such a position on the train that it would 
receive a minimum of jarring. 





SIAMESE BULLION STOLEN 

The $130,000 worth of gold bullion re- 
cently stolen from the Bangkok-Penang 
Express was insured at Lloyd’s, who 
have covered regular dispatches of treas- 
ure made by this train for some time 
past—hitherto safely. The stolen bullion 
was in cases in a sleeping compartment 
in charge of a Malayan employe of the 
owners, the Antwerp firm of Schupf & 
Zoon. 
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| CASUALTY AND > SURETY | 





Effect of Monetary Policy Changes On 
Insurance Viewed By Casualty Men 


M. P. Cornelius, Continental Casualty, Sees Benefits and Det- 
riments About Balanced; C. W. Hobbs, National Council, 
Appraises Effect of Extreme Inflationary Movement 


One of the principal topics of lobby conversation at the commissioners’ meeting 
in the Hotel Pennsylvania last week was the effect of inflation upon insurance. 
Because of the uncertainty of the present monetary situation no definite conclusions 
could be reached. The Eastern Underwriter prints as follows the views of two 
seasoned casualty leaders in their respective fields—Martin P. Cornelius, vice- 


president, Continental Casualty, and Clarence W. 


Hobbs, commissioners’ special 


representative on the staff of the National Council on Compensation Insurance. 


Here is what they have to say: 


Cornelius Sees Considerations 


“There can of course be no question 
but that anything approaching a wild in- 
flation would in the long run be definitely 
harmful to everybody and if carried to 
an extreme would be a universal dis- 
aster. Assuming that the thing would 
not go far enough to bring about a com- 
plete collapse, some classes of business 
would be in a more advantageous posi- 
tion than others and consequently would 
be harmed less. 

“It seems to me that a company writ- 
ing miscellaneous. casualty insurance 
would be in a somewhat favored position 
as compared to the average individual or 
to the average corporation. There are 
three things to consider in this connec- 
tion—first, the effect upon the portfolio, 

cond, the effect upon operating ex- 
penses; third, the effect upon claim dis- 
burs*ments 

“As to the portfolio, we are justified in 
assuming that the market price of high 
grade bonds would decrease, at least 
temporarily, although presumably they 
would ultimately come back to their 
original position in terms of the new de- 
preciated dollar. However, high grade 
bonds are carried on an amortized basis 
and would not be affected by market 
fluctuations from a statement standpoint. 
Presumably equities, particularly stocks 
in companies owning things—oil, ore, 
land, commodities, etc., would go up as 
would also real estate. Hence, even a 
fairly radical inflation, not carried to the 
extent of complete collapse, would prob- 
ably have a tendency to improve the 
average company portfolio. 

Increase in Overhead Expense 

“Considering operating expenses, there 
would of course be an increase in many 
items of overhead expense, particularly 
the items of salaries, furniture and fix- 
tures, printing and stationery, etc. These 
increases would probably come about 
gradually and if the companies were alert 
it might be possible for them to get 
rates up fast enough to take care of the 
increasing overhead expense. However, 
because of the public and political re- 
sistance to rate increases it is quite pos- 
sible that expenses would go up faster 
than commensurate increases in rates. 
The effect of inflation as to the item of 
overhead, would therefore, probably be 
unfavorable. 

“As to claim disbursements the first 
effect of inflation would probably be fa- 
vorable as regards coverages providing 
for fixed indemnities, particularly where 
rates were based upon payroll. A radi- 
cal increase in living costs would tend to 
eliminate the moral hazard in accident, 
health and compensation insurance. Ma- 
lingerers would be under pressure to get 
back to work because their indemnities 
would not be sufficient to maintain them, 
etc. This advantage would be tempo- 
rary since there would be a tendency to 
purchase larger indemnities and in so far 
as compensation is concerned, to in- 
crease benefits under compensation acts. 
It is, however, pretty clear that for a 


considerable period inflation should have 
a beneficent effect upon these lines. 

Detrimental Effect on Third Party 

Coverages 

“On the contrary, it would have a de- 
cidedly detrimental effect upon third 
party coverages. Unquestionably, there 
would be an immediate increase in the 
average cost of public liability and prop- 
erty damage settlements. It would prob- 
ably be impossible to get the rates up 
fast enough to take care of these in- 
creasing trends and of course nothing 
could be done as to outstanding insur- 
ance and as to outstanding claims. Per- 
haps we would be justified in assumine 
that the benefits on certain classes of 
business would offset the increasing costs 
on other classes 

“My conclusion is that the benefits and 
detriments of even a somewhat drastic 
inflation, provided it was really under 
control and not permitted to go to the 
extreme, would about balance, and that 
well managed insurance companies would 
be able to maintain their present po- 
sition.” 


Hobbs’ Poker Game Illustration 

In giving his opinion on the effect of 
inflation—uncontrolled—upon insurance 
Clarence W. Hobbs starts off in the fol- 
lowing intriguing fashion: 

Sundry years ago five ‘gentlemen, all 
connected with the insurance business, 
convened in a stateroom of a Pullman 
car traveling westward, for the purpose 
of playing the mildest of mild games of 
poker. One of the party was elected the 
banker in deference to his experience in 
passing out money. In default of chips 
he issued the contents of a Pullman 
match box at the rate of a nickel a 
match. This depreciation of the nickel 
in terms of matches had an untoward 
result. Mounting piles of matches be- 
fore the players made it only too evi- 
dent that some one of the players had 
gotten a few boxes from the porter and 
was working them in on the sly. The 
“banker” let out a roar which nearly 
blew the train off the track and declared 
an immediate and permanent bank holi- 
day. 

This incident passed off as a joke; 
but inflation, which is merely this same 
match game on a grand scale is no joke 
Whether performed by way of setting 
the printing presses to work, coining sil- 
ver at an artificial value or cutting the 
dollar in two, its effect is one and the 
same. It effects an increase in dollar 
prices for property and commodities of 
all sorts, and corresponding decrease 
in the purchasing value of every dollar: 
consequently a decrease in the purchas- 
ing or exchange value of every bank ac- 
count, every credit, every note or bond, 
and every security paying a fixed rate 
of return 

\ small inflation has but slight effect. 
Just as in a poker ‘game, the handling 
of increasing piles of chips may make 
everybody feel good. But the effect of 
this soon wears off, = the minute it 

(Continued on Page 41) 
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FLOYD N. DULL 
Elected Club President for New Year 
With John A. Griffin as Ist 
Vice-President 


JOHN ROBERT ENGLISH 


Toastmaster and Retiring President 


The annual Christmas party last night of the Casualty & Surety Club of New 
York, with John Robert English, Standard Surety & Casualty pig 9c ages as 
toastmaster, was attended by nearly 600 and marked the height of the club’s social 
season. Held at the Waldorf-Astoria, the evening was devoted to good fellowship 
in keeping with the holiday spirit. The entertainment was excellent; there was 
no speech-making. Ab 

Retiring President English presented to the club members the following official 
line-up for 1934 which design: ated Floyd N- Dull, Continental Casualty vice-president, 
as president for the new year; John A. Griffin, Fidelity & Deposit vice-president, 
as first vice-president ; Wallace Falvey, Massachusetts Bonding executive vice-presi- 
dent, as second vice-president, and E. V. Lonergan, Continental Casualty, as secre- 
tary-treasurer. The new executive committee is composed of John H. Grady, Gen- 
eral Accident; E. B. Southworth, Aetna C. & S.; M. L. Jenks, American Surety; 
J. Ives Barton, Maryland Casualty, and retiring President English. 

Entertainment for the evening was arranged by A. L. Carr, National Surety, 
as chairman of that committee. 


Extension of Excise Bond Pool Plan 


To New Jersey Not Yet Decided 


agents and brokers on this business as 
he retofore. 


The executive committee of the Ex- 
cise Bond Underwriters of New York 


came to no decision a week ago as to The procedure on the issuance of ex 
the extension of the liquor bond pool ar- cise liquor bonds was explained recently 
rangement into New Jersey because of by Jocl Rathbone, manager of the ex 
the fact that it was not definitely estab- cise Bond Underwriters, in order to clear 


lished that such bonds would be required up confusion which existed as to whe: 
of licensed liquor dealers there. There bonds applied for and which are 
is no possibility, however, of the pool pending with the underwriters, wi ) 


idea extending to Pennsylvania as was filed and by whom. He said in pa 
rumored a few weeks ago “When application for a bond is mad 
Bonding companies along William — the underwriters issue a certificate tl 
Street report a brisk demand for bonds they have received the application 
as a result of Repeal, and underwriters this the applicant files with the A.B. 
for the most part are receptive to the Board when he files his applicati 
offerings submitted by brokers. Ten pet license Then both the board and 
cent commission is being paid to both (Continued Pave 38) 
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VAN SCHAICK’S REHABILITATION 


Unanimous Decision of Appellate 


Division In Kenlon Coal— National 


Surety Case Vie 
New York Superint 


Superintendent of Insurance Georg« 
S. Van Schaick of New York State won 
a far-reaching victory last Friday when 
the Appellate Division of the Supreme 
Court handed down an unanimous de- 
cision in favor of the old National Sure- 
ty Co. in the case of the Kenlon Coal 
Co., a creditor, versus the Superintend- 
ent, in which the former attacked Mr. 
Van Schaick’s plans for rehabilitation 
of the surety company. The opinion, 
which follows practically in full, was 
written by Justice Francis Martin and 
concurred in by Presiding Justice Ed- 
ward R. Finch and Justices Edgar S. K 
Merrell, James O'Malley and_= Irwin 
Untermyer. 

The effect of the decision, which was 
hailed in surety circles with considerable 
pleasure, according to Superintendent 
Van Schaick, is not only to ratify the 
plan which had been originally approved 
by Justice Alfred Frankenthaler of th¢ 
New York Supreme Court, but also to 
assure continuance of the rehabilitation 
program which has been under way since 
last April. The creation of the National 
Surety Corporation as an important 
phase of the rehabilitation program 1s 
thus approved by the Appellate Division 

It is learned that by mutual agreement 
the Kenlon Coal Co. is taking an appeal 
to the Court of Appeals, which step is 
viewed by National Surety supporters as 
more or less of a formality. 


Saving the Perishable 

Those close to Superintendent Van 
Schaick feel that this decision unques- 
tionably will facilitate and accelerate the 
rehabilitation of mortgage and title com- 
panies (fourteen of them in the Depart- 
ment’s hands) now that the legality of 
the rehabilitation plan has been estab- 
lished. It is also pointed out that this 
program has admirably succeeded in 
‘saving the perishable” of a very large 
investment portfolio and enhanced the 
assets for the benefit of creditors. This 
is said to be the fundamental concept 
behind the Superiniendent’s plan 

From another angle the salvaging of a 
company’s good will, built up over a pe 
riod of many years, and the public con 
fidence inspired by the setting up of a 
new corporation has had a stabilizing 
effect on the entire surety business. The 
rehabilitation procedure, it is felt, will 
have a very considerable future effect 
upon the “doctoring” of comp vanies which 
have gotten into trouble in such a way 
that sacrificing of them will be avoided 


Van Schaick’s Comment 


Commenting upon the Appellate Divi 
sion decision Mr. Van Schaick said at a 


press conference a week ago in_ his 
office 

‘The most significant effect of the de 
cision is its justification of the state in 
its program of rehabilitating insurance 
company and title and mortgage guar 
antee companies, and thus falling in line 


with the efforts being made throughout 
the entire country to speed recovery 


‘The Court likens the extraordinar\ 


demands which have been made upon the 
National Surety Co. to ‘a run upon a 
bank,’ and compar he action taken to 
meet that situation with 

‘Much of the recent Federal and state legi 


The People of the 


wed As Victory for 
tendent 


lation and administrative acts, such as the Re 


construction Finance Corporation, to assist 


banks, mortgage loan institutions and other 


classes of financial and commercial organizations 


, 
ind the Home Loan Act (which) have all been 
designed to prevent liquidation thereby mitigat 
ing the rigors of the depression.’ 

‘And it further adds: 

‘While it is true that one creditor or a few 
creditors may not be entirely satisfied, numerous 
other creditors and those dealing with the Na 
tional Surety Company will most Itkely be saved 
millions of dollars by the method of rehabilita- 
tion proposed by the Superintendent of Insur 


ance igs 


Cullen’s Praise of Commissioners 


Vincent Cullen, president of the Na- 
tional Surety Corp., in issuing a state- 
ment following the decision, paid tribute 
as follows to Superintendent Van 
Schaick and the insurance commissioners 
of other states: 

‘The unanimous decision of the Appel- 
late Division of the New York Supreme 
Court in the Kenlon Coal case definitely 
settled any question concerning the le- 
gality of the National Surety Corp. 

“The National Surety Corp. by as- 
suming the outstanding bonds and poli- 
cies of the old company saved hundreds 
of thousands of people from the trouble, 
annoyance and great expense of replac- 
ing their insurance protection. It pre- 
served the reinsurance and coinsurance 
relations with other companies, and in 


brief, has accomplished everything the 
Superintendent of Insurance contem- 
plated. 


“The National Surety Corp. today is 
one of the soundest and most liquid com- 
panies in the surety business. 

“Every company and every man in- 
terested in the insurance industry 
owes Superintendent of Insurance Van 
Schaick of New York State and likewise 
the insurance commissioners of other 
states, a debt of gratitude for the man- 
ner in which this rehabilitation has been 
carried out. They could have saved 
themselves much trouble by taking other 
measures but courageously accepted this 
ereat burden and must be happy to see 
a solution of such a complex problem, 
and likewise be delighted in the success 
of the new corporation sponsored by 
them 

“T want to particularly stress the fact 
that the loyal support of our many thou- 
sands of agents and clients nationwide, 
has been completely justified.” 

The Decision 
SUPREME COURT, 
APPELLATE DIVISION 
First Department, October, 1933 

Edward R. Finch, P. J., 
Edgar S. kK. Merrell, 
Francis Martin, 
James O'Malley, 
Irwin Untermyer, JJ 

In the } 

Matter of the 

of 


\pplication 


State of 
New York, by (,eorge S | 
Van Schaick, as Superin- 
tendent of Insurance of the 
State of New York, 
Respondent, | 3012-3013 
for an order to take posses- | 


PLAN UPHELD 


sion of the property and | 
rehabilitate the National | 
Surety Company, | 





Kenlon Coal Company, Inc., | 
\ppellant. | 
\ppeal by the petitioner Kenlon Coal 
Company, Inc., from an order of the 
Supreme Court, Special Term, New 
York County, as resettled, denying 
its application for an order modify- 
ing, amending and resettling the or- 
ders of said Court made April 29 
and May 3, 1933, respectively. 

Myron J. Kleban, of counsel (Jacob 
Lippman with him on the brief; 
Lippman, Kleban & Bernstein, at- 
torneys) for appellant. 

Hartwell Cabell, of counsel (Milton B. 
Ignatius with him on the brief; Ca- 
bell, Ignatius & Lown, attorneys) 
for respondent. 

Joseph M. Hartfield, of counsel (Wen- 
dell P. Barker with him on_ the 
brief; Barker, Perrigo & Bonynege, 
attorneys) for National Surety Cor- 
poration. 

Charles A. Roberts for Intervening 
Respondent Reconstruction Finance 
Corporation. 

Martin, J.: 

The Board of Directors of the old 
National Surety Co. adopted a resolution 
consenting to the rehabilitation of the 
company pursuant to Article XI, Insur- 
ance Law, and on that consent the Su- 
perintendent of Insurance applied to the 
Supreme Court for an order of re —. 
tation, to which petition was attached < 
summary of the plan. An order to ssi 
cause why the rehabilitation order 
should not be made was granted on the 
petition and make returnable forthwith 
at Special Term. This order was served 
upon the old National Surety Co. and 
the same day the order of rehabilitation 
was made, which latter order contained 
recitals that it was made pursuant to 
Article XT of the Insurance Law. 

On April 29, 1933. the Supreme Court, 
Special Term, New York County, grant- 
ed the application of the Superintendent 
of Insurance of the State of New York 
to take possession of the property of 
the National Surety Co. and empowered 
him to adopt the summary of a certain 
plan of rehabilitation. The order of May 
3, 1933, ratified the plan of rehabilitation 
in detail. 


R.F.C. $11,000,000 Loan 


The petitioner herein, Kenlon Coal 
Company, Inc., a creditor of the National 
Surety Co., appeals from the order en- 
tered by the Special Term on June 23, 
1933, denying its application for an order 
modifying, amending or resettling the 
orders of April 29 and May 3, 1933. The 
modification sought by the petitioner was 
to strike out from the orders appealed 
from the authority given the Superin- 
tendent to adopt the plan, the enjoining 
of the execution thereof and the recon- 
veyance of all the assets transferred pur- 
suant thereto. 

It was stated in the proposed plan 
that the liquid resources of the old Na- 
tional Surety Company were so serious- 
lv depleted by reason of payments under 
the guarantees of bank deposits, and 


mortgage bonds, the company found it 
necessary to borrow $11,000,000 from the 
R.F.C. and to pledge nearly all of the 
company’s liquid assets and that it could 
no longer meet its obligations. The plan 
provided for the organization of a new 
corporation known as the National Sure- 
ty Corp. with a capital of $1,000,000 and 
a paid-in surplus of $3,000,000 to be sup- 
plied out of the assets of the old com- 
pany. It provided that the new com- 
pany would assume future losses on un- 
expired bonds and _ policies in selected 
lines of preferred risks, and that a loss 
reserve would be set up to perform the 
covenant of assumption of $8,000,000 in 
additional resources also to be supplied 
out of the assets of the old company. It 
provided also that matured claims due 
to existing creditors would not be as- 
sumed, nor would losses on mortgag« 
guarantees, accrued or future, be as- 
sumed. 

The plan also provided for the organ- 
ization of a second corporation to take 
care of the obligations under mortgage 
guarantees to receive an unspecified por- 
tion of the assets of the old National 
Surety Co. It also provided for the or- 
ganization of a third corporation re- 
ferred to as an Assets Realization Co 
to receive the remaining assets of the 
old company termed “frozen” and which 
were to be gradually liquidated for the 
benefit of all other claimants. These 
include existing creditors such as_ the 
petitioner-appellant herein. 

With the making of the new contract 
entered into between the old company 
and the new corporation on April 29, 
1933, the plan assumed more definite 
form. It provided for the assumption . 
all losses occurring on and after May 1 
1933, on fidelity, surety, forgery, fraud, 
crime and merchant's protective bonds 
and burglary, hold-up and theft, plate 
glass and credit insurance policies. It 
expressly excluded from its assumption 
all guarantees on mortgage bonds 
whether losses have occurred or not, and 
all liability on guarantees of bank de- 
posits in banks closed on May 1, 1933, 
or opened on a limited withdrawal plan 
The contract expressly excluded all 
losses concerning which notice was sent 
prior to May 1, 1933; that is, all losses 
occurring prior to that date. 

Plan Held To Be Unconstitutional 

The petitioner-appellant contends that 
Chapter 40, Laws of 1933, is unconsti- 
tutional; that the alleged plan of re- 
habilitation is not a rehabilitation within 
the meaning of the Insurance Law and 
that in any event it is injurious to cred- 
itors, bondholders and_ policyholders, it 
is inadequate, and can benefit only the 
officers and directors of the old National 
Surety Co. who were continued in office 
in the new corporation, and that close 
to $12,000,000 was taken from existing 
creditors and contingent creditors, and 
that creditors not yet in being were priv- 
ileged to the same amount. 

It also is urged by the appellant that 
some of the difficulties of the old com- 
pany mav be traceable to the manage- 
ment of those in charge who have been 
retained, and that the creditors have not 
been given any representation on_ the 
board of directors of the new company. 

We are asked upon this appeal to de- 
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termine the right of the state, under the 
provisions of Article XI, Insurance Law, 
with the concurrence of the Supreme 
Court, through the Superintendent of 
insurance, to decide upon the rehabili- 
tation, rather than liquidation of an in- 
surance company in distress; whether 
the Legislature by its enactment intend- 
ed to place discretionary powers in the 
Superintendent of Insurance in taking 
over an insurance company, and with the 
approval of the Supreme Court, author- 
ize the adoption of a policy of conser- 
vation of assets and a rehabilitation of 
the business, rather than liquidation. 

Background Facts 

In April, 1933, the National Surety Co., 
as did many other similar concerns, 
found itself with a large amount of 
frozen assets. It took advantage of the 
opportunity afforded by the R.F.C. and 
borrowed the sum of $12,000,000 which 
it secured by collateral valued consid- 
erably in excess of that amount. This 
company, because of the depression, re- 
ceived unusual demands for indemnity. 
It had considerable frozen assets outside 
of those pledged to the R.F.C., but the 
time arrived when many persons at- 
tempted to take advantage of the situa- 
tion by cancelling bonds and demanding 
the return portions of their premiums, 
and there was threatened what was 
equivalent to a run upon a bank. Faced 
with this situation, the National Surety 
Co. applied to the Superintendent of In- 
surance for assistance to rehabilitate its 
affairs, under Chapter 40, Laws of 1933. 

The Superintendent of Insurance as- 
serts that with the assistance of an ad- 
visory board consisting in a large part 
of former superintendents of insurance 
in this state, and with the consent of the 
R.E.C., the co-operation of which was 
absolutely essential, he formulated and 
approved a plan of rehabilitation which 
provided a means for continuing the 
business of the National Surety Co. and 
saving all possible assets for the cred- 
itors. 

At the present time,-therefore, the ul- 
timate questions to be considered, in 
view of the urgency of the situation, are 
(1) Shall the plan be allowed to operate 
subject to certain reservations in the 
form of protective modifications in de- 
tail? or (2) Shall the operation of the 
plan be enjoined and the company 
thrown into liquidation ? 

Hughes’ Legislative Message Recalled 

Under the statutes, the Superintendent 
of Insurance, as rehabilitator, is vested 
with full authority to sell and transfer 
assets in his possession (Insurance Law, 
Sec. 401; Raymond v. Security Trust & 
Life Ins. Co., 111 App. Div. 191), and 
under the authority conferred upon him 
to conduct the business, the Superinten- 
dent has the right to use the assets of 
the company in rehabilitation to support 
the continuing operations of the National 
Surety Company 

The Insurance Law (Art. XI, Sec. 401) 
provides, as follows: 

“Grounds for Rehabilitation of Domestic In- 
surer: The Superintendent may apply under 
this article for an order directing him to reha- 
bilitate a domestic insurer upon any one or 
more of the following grounds: * * * (e) is 
found, after an examination, to be in such con- 
dition that its further transaction of business 
will be hazardous to its policyholders, or to its 
creditors, or to the public; * * * or (1) has 
consented through a majority of its directors, 
stockholders or members * a 

Section 63 of the Insurance Law, which 
was abrogated by the above article, was 
originally enacted under a special mes- 
sage from Governor Hughes to the Leg- 
islature under date of March 8, 1909. In 
that message the Governor recommended 
the enactment of provisions of the In- 
surance Law for liquidation as well as 
for rehabilitation by the Superintendent 
of Insurance. He said in part: 

“Not only is it desirable to provide for the 
economical and speedy liquidation of insolvent 
Institutions of either class, but also to make 
Proper provision that the superintendent of the 
appropriate department, where the corporation 
is delinquent or the interests of depositors ot 
Policyholders are in jeopardy, may at once take 
Possession of the property of the corporation and 
assume charge of its affairs, so that he may be 
im a position to conserve its assets and take such 
Steps as will prevent unnecessary waste or spolia 
tion, The legislation of the last session with re 


gard to banks provided for this and gave broad 
powers to the Superintendent of Banks to take 
possession of the property and business of bank- 
ing corporations whenever there was good reason 
to conclude that they were in an unsafe condition, 
or that it was unsafe or inexpedient for them 
to continue in business. It remains to provide 
a similarly effective remedy in the case of in- 
surance corporations.” 

Instead of using the word “rehabilita- 
tion,” Governor Hughes referred to 
“conservation” to “save a corporation 
from ruin and make easy the resumption 
of business under proper safeguards.” 
That sentence clearly sets forth the 
meaning and purpose of rehabilitation, 
and Art. VI substituted the phrase “re- 
moval of the causes and conditions which 
have made such proceeding necessary” 
for the phrase “resumption of business 
under proper safeguards.” 


Right to Rehabilitate Upheld 

The Insurance Law, Sec. 63, in exist- 
ence before the enactment of Art. XI, 
provided for both rehabilitation and 
liquidation, but until the last year or two 
the authorization for rehabilitation was 
seldom resorted to, because in most cases 
the occasion for such use did not present 
itself. 

The language of the statute which pro- 
vided for rehabilitation, without the use 
of that word, is as follows: 

“* * * The Court shall * * * direct such 
superintendent * * * forthwith to take posses- 
sion of the property and conduct the business of 
such corporation and retain such possession and 
conduct such business until on the application 
either of the superintendent, the attorney-general 
representing him, or of such corporation, it shall 
after a like hearing appear to the court that 
the ground for such order directing the super- 
intendent to take possession has been removed 
and that the corporation can properly resume 
possession of its property and conduct of its 
business.” 

The provision as to liquidation was 
couched in the following language: _ 

“If * * * the Court shall order the liquida- 
tion of the business of such corporation, such 
liquidation shall be made by and under the di 


rection of such superintendent. * 

Although the power to rehabilitate in 
the manner here set forth is said to be 
given by Article XI, Insurance Law, 
Chapter 40, Laws of 1933, which is known 
as an emergency act, it is asserted that 
irrespective of the power conferred 
therein the Superintendent of Insurance 
has for years had the right to rehabilitate 
under Sec. 63, Insurance Law. 

While it is argued on this appeal that 
the powers given the Superintendent of 
Insurance are entirely too broad and be- 
yond the authority of the legislature to 
delegate, we are not here called upon to 
decide that question. The legislature had 
the power to permit the Superintendent 
of Insurance to liquidate or rehabilitate 
such companies, but the extent to which 
that power shall be used must be super- 
vised by the courts. 

While the statute places a great re- 
sponsibility upon both the Superintend- 
ent and the courts, and requires the ex- 
ercise of proper discretion, we cannot 
now determine to what extent the power 
given will be exercised. However, any 
power used in excess of that given may 
be checked by the courts. It may be 
that the only authority necessary is that 
which the Superintendent of Insurance 
has had for years, the right to liquidate 
or rehabilitate an insurance company. 

The act here under consideration pro- 
vides that if any portion thereof is de- 
clared unconstitutional that part which 
is constitutional may be upheld. That 
part which is concededly constitutional- 
the right to rehabilitate—may be upheld. 
(Raymond vy. Security Trust & Life Ins. 
Co., supra.) 

Appellant’s Objections 

The appellant’s objections appear to be 
to the use of the power given and not 
to the right of the legislature to grant it. 
The manner in which it is exercised may 
be reviewed by the courts and any ob- 
jection thereto may be presented for con- 
sideration. (National Surety Co. v. Cori- 
ell, 289 U. S. 426.) 

Rehabilitation under the direction of 
the Court may not be set aside, unless 
there is proof of abuse of discretion or 
gross inequity. Much of the recent Fed 
eral and state legislation and administra- 
tive acts such as the R.F.C. to assist 
banks, mortgage loan institutions and 
other classes of financial and commercial 


organizations, and the Home Loan Act, 
have all been designed to prevent liqui- 
dation, thereby mitigating the rigors of 
the depression. 

The Superintendent of Insurance chose 
to rehabilitate the old National Surety 
Co. by approving the organization of the 
new corporation and by exercising his 
powers as its statutory receiver in so far 
as its frozen assets were concerned. He 
acted under Art. 11, Insurance Law, and 
Chap. 40, Laws of 1933, which are valid 
enactments. It is well settled that the 
legislature may enact a statute in broad 
outlines, leaving to the executive to ar- 
range the details. (Field v. Clark, 143 
U. S. 649; Buttfield v. Stranahan, 192 
U. S. 470; Village of Saratoga Springs 
v. Saratoga G., E. L. & P. Co., 191 N. Y. 
123.) 

The legislature recognized that the 
problems confronting the New York In- 
surance Department were incapable of 
immediate solution in each case by the 
legislature itself, and for that reason it 
empowered the Superintendent of Insur- 
ance to act quickly in the face of rapidly 
changing conditions. The rehabilitation 
here under review was a step toward the 
removal of the causes and conditions 
which have made such a proceeding nec- 
essary, and was accomplished under the 
direction of the Court. Under the emer- 
gency powers granted to him the Super- 
intendent of Insurance had authority to 
conduct the business and to use assets 
of the company in rehabilitation to sup- 
port the continuing operations of the 
National Surety Corporation. 

While it is true that one creditor or 
a few creditors may not be entirely sat- 
isfied, numerous other creditors and 
those dealing with the National Surety 
Co. will most likely be saved millions of 
dollars by the method of rehabilitation 
proposed by the Superintendent of In- 
surance. The plan suggested seems feas- 
ible and to be for the benefit of all con- 
cerned, especially the creditors. 

Objections To Be Met 

If any of those responsible for the 
condition of the old company have been 
retained by the new company, the Su- 
perintendent of Insurance may be able 
to meet that situation, whether they be 
officers, directors or attorneys, or dum- 
mies acting for those who have been 
partly responsible for the condition of 
the old company. He may also be able 
to meet the objection that the creditors 
are not represented on the board of the 
new corporation. Most of these objec- 
tions, however, are mere details which 
may readily be adjusted and do not go 
to the right of the state to order a re- 
habilitation of the company, and thus 
render a great public service. 

The method of safeguarding the rights 
of the creditors of the National Surety 
Co. may have required the formation of 
a new corporation so that a very valuable 
good will and profitable business might 
be saved from ruin and thus eventualiy 
materially aid the creditors of the com- 
pany. To carry out such a plan it may 
at times be necessary to sell the assets 
or to transfer certain personal property. 
Such a course has been held proper 
when it best serves the interests of the 
creditors and is for their protection. 
(Jameson v. Hartford Fire Ins. Co., 14 
App. Div. 380; see, also, Sec. 421, Insur- 
ance Law.) 

Rehabilitation places great responsi- 
bility on both the Superintendent of In- 
surance and the courts. In most cases 
the Court must rely to a great extent 
on the Superintendent of Insurance, who 
has the facilities to acquire information 
with reference to the details. By a wise 
exercise of the power granted by statute 
the Superintendent of Insurance may re- 
move many of the conditions which 
brought about the necessity for rehabili 
tation as well as the people responsible 
therefor. The salaries and other remun- 
eration may be properly regulated and 
the assets of the company otherwise safe- 
cuarded 

The order denying the petition and 
motion of the Kenlon Coal Co., Inc., 
should be affirmed with $20 costs and 
disbursements. 

All concur. 
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ments are looked upon as adequate and 
complete vindication of Superintendent 
Van Schaick containing all the answers. 


Speeds Up Interest Payments 


Showing the efficiency with which the 
Insurance Department attacked the huge 
undertaking of rehabilitating the mort- 
rage companies, Superintendent Van 
Schaick says in his report to the Gov- 
ernor that although mortgagees are not 
meeting their payments by any means 
as promptly as they did in normal times 
persistence of effort has resulted in the 
collection of in excess of 50% by all the 
companies and one company collected 
more than 94%. Four companies col- 
lected in excess of 80%. 

“Tt is obvious,” says Superintendent 
Van Schaick, “that the primary duty of 
the Superintendent of Insurance as re- 
habilitator is to recover for the certifi- 
cate holders and creditors any and all 
moneys that may be due them from any 
source whatsoever.” 

In giving the aggregates for the four- 
teen companies Superintendent Van 
Schaick said: “Interest amounting to 
$22,254,627.70 has been remitted to cer- 
tificate and mortgage holders since re- 
habilitation. The money now being col- 
lected from mortgagors is held in trust 
and remitted promptly. The present 
amount of outstanding guarantees of the 
fourteen companies is now $1,901,084,318 
a reduction of $761,123,782 since about a 
year ago. The decrease in the number 
of outstanding guaranteed mortgages has 
been due to payment and releases. Most 
of the releases have been by insurance 
companies, savings banks, trust comnan- 
ics and other large holders. There have 
been substantially no releases by certifi- 
cate holders. This $761,123,782 of releases 
and payments directly increases the par- 
ticipation of the certificate holders in 
the assets of the companies.” 

A summary of the amount of interest 
collected and of the present outstanding 
guarantees as contrasted with those of 
about a year ago shows great reductions 
in both number and amount. 


MAX D. STEUER CUTS LOOSE 


New York Lawyer Wants Mortgage 
Guarantee Companies Taken from 
Jurisdiction of N. Y. Insur- 
ance Department 

Max D. Steuer, New York lawyer, got 
front page publicity on Sunday morn- 
ing by an attack he made upon the New 
York Insurance Department when he ap- 
Alfred 
Frankenthaler for permission to sue to 


plied to Supreme Court Justice 


have control of fourteen mortgage guar- 
antee corporations, now in rehabilitation, 
taken out of the jurisdiction of Super- 
intendent Van Schaick. 

Steuer said the Superintendent was 
personally an honest man, but he was not 
appointed to run mortgage guarantee 
companies. He thought there was som« 
“racketeering.” 

Morris L. Ernst, counsel for the Su 
perintendent, said that the fees to be 
paid attorneys who have been aiding in 
the rehabilitation proceedings would be 
left to the court. He denied that the 
Superintendent had been negligent in 
furnishing evidence of mismanagement 
of mortgage companies to district at 
torneys. The Superintendent is not the 
prosecuting agency for the government 
He cannot be held responsible for any 
thing bevond his jurisdiction as investi 
vator, said Mr. Ernst 

“T have met many officials of this state 
in mv career,” he continued, “and none 
as efficient, honest, unimpeachable and 
as capable as Mr. Van Schaick.” 


SWANSON-KENNY AGENCY MOVES 

The Swanson-Kenny Agency is now in 
new headquarters at 27 Platt Street, New 
York 
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Auto Rates Cut 10% 
By Va. Commission 
ALL DEVIATIONS RESCINDED 


Wm. Leslie at Hearing Shows Experi- 
ence Improved on Private Cars But 
Worse on P. L. Commercial Cars 


\ reduction 
rates on automobile 
erty damage coverage in 


of approximately 10% in 
liability and prop 
Virginia has 


been ordered by the state corporation 
commission of that state, the new rates 
to become effective January 1, 194. The 


order was entered following a Richmond 
hearing last week on application of the 
companies for continuance of rates ap- 
proved for temporary effect some months 
ago All deviations heretofore allowed 
by the commission are rescinded as of 
December 31, 1933 

The commission in its order reducing 
the rates said that the average loss cost 
per car developed from the combined ex 
perience of the companies in the period 
from 1928 to 1932 inclusive by the stand- 
ard rate-making method for each of the 
various territories and types of coverage 
provided a reasonable basis for the de- 
velopment of proper rates It was 
brought out at the hearing that the rates 
had been developed on a basis of ex- 
pense loadings of 44.6% for public lia- 
bility and 48.3% for property damage, 
including in each case an allowance of 
25% for acquisition cost. The commis- 
sion felt that this allowance was ex- 
cessive; that an allowance not over 20% 
sufficient to cover 
perma- 


was reasonable and 
acquisition cost in the fixing of 
nent rates. 

Leslie and Frazier Testify 

Exhibits filed at the hearing by Wil- 
liam Leslie, associate general manager, 
National Bureau of Casualty & Surety 
Underwriters, showed improved experi- 
ence with both types of coverage so ta: 
as private passenger cars were concerned 
but worse experience with public liability 
on commercial cars. It was the second 
reduction in rates ordered by the com- 
mission within a year. Last spring the 
rates were lowered about 10% 

T. McCall Frazier, director, state di- 
vision of motor vehicles, said that there 
had been a reduction of about 23% in the 
volume of accidents, fatalities and prop- 
erty damage during the nine-month 
period following the adoption of enforced 
inspections of automobiles in Virginia as 
compared with the same period prior to 
such inspection 

Old Surety Rates Restored 

The corporation commission also acted 
to restore fidelity and surety rates to 
their former levels, pointing out that 
companies writing bonds in the state had 
failed to produce sufficient data to justi- 
fy proposed rate increases ranging from 
100 to 400% higher than pre-depression 

The increased rates were approved by 
the commission for temporary applica- 
tion July 13, 1932, as an emergency meas- 
ure upon the request of the Towner Rat 
ing Bureau and had been continued in 
effect by successive orders of the com- 
mission entered from time to time since 
that date The new order affects not 
only Towner member companies but 
others which had deviated from its rates 
It was specified, however, that the order 
should not affect rates authorized and 
permitted for alcoholic (beer and wine) 
beverage bonds approved by the commis 
sion October 10, 1933 


GENERAL AGENCY 

It is understood that American Surety 
is appointing a general agency for fidel 
ity and surety in the midtown New York 
district composed of H. V. Boyer, H. E 


NEW 


Reilly, and R. S. Seiler, who have for 
many years been National Surety office 
agents. Under the acquisition cost rules 
it is necessary for American Surety to 
close its midtown branch office 


ILL. DEPOSIT COMPLIANCE 
| f London, it is learned. are 
to comply with the Illinois deposit 


ordered by Director of In- 


rance Palmer 
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Suits Brought Against 
Barnes, Cohen & Others 


WASTING OF ASSETS CHARGED 


Stockholders of Rnineouinons and North 
and South American Corp. De- 
mand an Accounting 


Suits were filed in the New York Su- 
preme Court on Tuesday by stockholders 
of the Insuranshares Corp. and the 
North and South American Corp. against 
all officers and directors of these com- 
panies including Julius H. Barnes, former 
chairman, U. S. Chamber of Commerce: 
Carl Sherman, former attorney general 
of New York; Frank Cohen, attorney, 
and others. The plaintiffs demand an 
accounting and charge that the assets of 
the companies were wasted after Barnes, 
Sherman and Cohen acquired control. 

The complaint, directed against all the 
othcers and directors of the corporations, 
alleged that their stocks were reduced to 
small value through the loss of the chief 
assets of the companies, and ask that 
the transactions under which these losses 
are alleged to hav e occurred be set aside. 

One action is brought by Carolyn Ben- 
edict and other stockholders of the In- 


suranshares Corp. against Barnes, Sher- 
man, Cohen and Louis H. Seagrave, 
George E. Devendorf, E. Stanley Clives, 
Chase Donaldson, Hobart B. Brown, 
Kenneth H. Gayle, Franklin Berwin, Ed- 
ward Goodman, Esmond P. O’Brien and 
Victor W. Sincere. In another action, 
S. W. Caulfield, a stockholder of the 
North and South American Corporation, 
sues the American Founders Corp., the 
Insurance Equities Corp., Barnes, Sher- 
man, Cohen, Devendorf, Berwin, O’Brien. 

A third suit by Mr. Caulfield also 
names Lewis H. Pounds, Charles S. Cul- 
peper, Edwin D. Belknap, S. Osgood An- 
drews and Franklin H. Baker, who are 
alleged to have been directors of the 
North and South American Corporation. 

The action by Carolyn Benedict and 
others in behalf of the stockholders of 
the Insuranshares Corp. alleges that 
Devendorf, Seagrave and Clives were of- 
ficers and directors of the American 
Founders Corp., which controlled the 
majority of voting stock of Insuranshares 
of which they were also directors. Dev- 
endorf is asserted to have sold a sub- 
stantial part of the assets of the com- 
pany and by control of Insuranshares to 
have forced the resignations of the di- 
rectors in March, 1932, and to have ar- 
ranged with the National City Bank for 
a loan of $300,000 to the corporation to 
be secured by the remaining assets. 


ADVANCE BALLARD McCALL 


National Surety Corporation Makes Him 
Secretary of Corporation, Succeed. 
ing Late H. J. Hewitt 

sallard McCall, for years confidential] 
assistant to William B. Joyce when presj- 
dent and later chairman of the National 
Surety Co., has been elected secretary 
of the National Surety Corporation, sye¢- 
ceeding the late Hubert J. Hewitt. 4 
son of the late president of the Ney 
York Life, John A. McCall, Ballard Me. 
Call joined the National Surety when jt 
was organized in New York in 1897, and 
is well and favorably known throughout 
the surety field, especially by executives 
When the National Surety Corporation 
was started last May Mr. McCall served 
as general assistant in connection with 
readjustment of personnel and _ offices 


Excise Head Pea 


(Continued from Page 35) 


underwriters start their investigation. 
The underwriters send the bond to the 
applicant through his broker, if he has 
one, for execution by the applicant. He 
then returns it to the underwriters for 
execution by one of the surety compan- 
ics composing the pool.” 
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agents; to all of our thousands 
of insurance-broker clients and to the other members 


of that vast army comprising the insurance fraternity. 


AMERICAN SURETY COMPANY 


of NEW YORK 
Organized 1884 


NEW YORK CASUALTY COMPANY 


Organized 1890 


our most cordial greetings of 


the season and best wishes for 


the New Year to our 15,944 
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Cases Urged By Dr. P. H. French 


Columbia University Professor Completes Study Into Com- 
pensation For Automobile Accidents; Practicability 
of Proposed Plan Discussed 


A plan of automobile compensation by 
which all personal injury litigation would 
be removed from the courts and a sys- 
tem of compensation tribunals and in- 
surance created, is interestingly set forth 
by Dr. Patterson H. French, University 
Fellow, Columbia University, in a study 
just published by the Columbia Univer- 
sity Press. The plan, which is drawn up 
to involve sweeping innovations in insur- 
ance, liability and judicial machinery, is 
thought by Dr. French to be the solution 
to the problem of court congestion by 
removing wholly from the courts all per- 
sonal injury claims arising from motor 
vehicle accidents. 

The compensation proposal urged by 
Dr. French “seeks promptness by setting 
up administrative machinery similar to 
that now used in workmen’s compensa- 
tion cases to handle claims simply and 
efficiently.” His study presents a discus- 
sion of the constitutionality and practi- 
cability of the plan, with an analysis of 
the arguments which have been present- 
ed by its friends and foes. 

An important aspect of the subject 
which is treated for the first time in the 
French volume is the significance of the 
automobile compensation plan in the de- 
velopment of American administrative 
lav. The plan proposes that a great 
group of cases be handled administrative- 
ly instead of judicially. This proposal, 
it is felt, may mark “a big step toward 
the development of administrative ma- 
chinery to supersede the courts in many 
fields.” 

Refers to Recent Study Made 

“In all of the 1,000,000 cases of acci- 
dents which occur yearly in the United 
States or the 100,000 in New York State,” 
Dr. French declares, “the problem of lia- 
bility must be determined either by the 
parties themselves or by the courts. If 
court action is slow and expensive, if in- 
dividual compromises are unjust, if judg- 
ments remain unsatisfied, these people 
and their dependents suffer. 

“The first thorough study of such cases 

has recently been completed by a com- 
mittee to study compensation working 
under the auspices of the Columbia Uni- 
versity Council for Research in the So- 
cial Sciences. That study included an 
investigation of 8,849 cases of motor in- 
juries and fatalities, selected without re- 
gard to fault or the prosecution of cases 
in the courts. 
“The essence of the report is that ac- 
cident victims and their families often 
find themselves in serious difficulties be- 
cause they are unable to obtain dam- 
ages for their i injuries, and that payment, 
when it is obtained at all, bears little 
telation to the actual loss caused by ac- 
cidents. 


Chances to Collect Only One in Four 


“The committee emphasizes the matter 
of financial responsibility by showing 
that where the injured party must look 
to an uninsured motorist for payment, he 
has only about one chance in four of 
getting anything while if the motorist 
carries liability insurance some payment 
will be received in 85% of the cases re- 
gardless of any question of negligence or 
contributory negligence. When all the 
cases are considered together it appears 
that some payment is made in about 
one- half of the instances of injury. 

“The difficulty with the present hit-or- 
miss arrangement is that payments in a 
large proportion of the cases fall far 
short of meeting the economic loss in- 
curred and that they are badly adjusted 
to these losses, a few being greatly over- 


paid while many others receive next to 
nothing.” 

The evil of ambulance chasing still ex- 
ists in New York and must not be under 
emphasized, Dr. French warns. “It af- 
fects largely the poorer and more ignor- 
ant motor victims who can least afford 
to lose the full benefit of their claims 
and it is so widespread that ‘ambulance 
chasing’ has become a term in common 
par lance,” he continues. 

“Not only is the motor victim left to 
the tender mercies of the ambulance 
chaser, but he must withstand the efforts 
of the claims agents for the liability in- 
surance companies. These individuals are 
by no means noted for their scruples. 
They often approach the injured party 
while he is suffering both from the in- 
juries themselves and from the financial 
difficulties which accompany them and 
they paint a dreary picture of the im- 
possibility of getting any payment unless 
the victim accepts the meager settlement 
which the. company is willing to make. 


Some Claimants Overpaid 


“It is true that companies, according 
to the Committee to Study Compensation, 
often overpay claimants with trivial in- 
juries, but the greatest problem occurs 
in connection with the more _ serious 
cases where payment is most inadequate. 
The problem is a real one. As a com- 
mittee appointed by the legislature in 
Massachusetts said, “The spectacle of the 
ambulance chaser and the claim adjuster 
racing to the bedside of the injured man 
for contracts or releases is an outrage 
on decency, disgusting to the average 
man and a disgrace to the profession.” 





6-HOUR DAY DECISION 


Wisconsin Supreme Cowrt Affirms Cir- 
cuit Court’s Ruling as to What Con- 
stitutes Full Day’s Service 


In a decision involving the Wisconsin 
statute governing the amount of an em- 
ploye’s award in workmen’s compensa- 
tion cases, which provides that in de- 
termining average daily wage “no day 
during which an employe has ‘worked less 
than eight hours shall be taken into con- 
sideration unless by agreement or cus- 
tom a lesser number of hours work con- 
stitutes the full day’s service for such 
pay,” the Wisconsin Supreme Court has 
held that where a contract between the 
state and a contractor specifies a six- 
hour day and an employe accepts work 
knowing that his day is to be six hours, 
an agreement is implied. 

Thus the decision of Circuit Judge A. 
G. Zimmerman of Dane County was af- 
firmed, correcting an Industrial Com- 
mission award fixed on an eight-hour 
day wage schedule. Because of the 
principle involved and the effect it would 
have on their business the case had been 
eagerly watched by compensation insur- 
ance carriers. It involved the Builders 
Mutual Casualty and the Eau Clair En- 
gineering Co. v. Jesse Schultz and the 
Wisconsin Industrial Commission which 
appealed the Circuit Court decision. 





UPHOLDS WIS. COMPULSORY ACT 

Validity of the compulsory feature of 
the Wisconsin workmen’s compensation 
act has been upheld by Judge A. G. Zim- 
merman of Dane County circuit court at 
Madison in the case of Montello Granite 
Co. v. the industrial commission and Wil- 
liam Campion. 

The court held that the law compelling 
firms in the state to come under the 
workmen’s compensation law is “appar- 
ently ‘a reasonable, desirable and valid 
exercise of the police power of the state.” 


Vas Schaick’s Seeeeiee 


Report to Legislature 


1932 RESULTS OF 119 COMPANIES 





These Companies Produced Income From 

Premiums of $625,681,728 as Com- 

pared With $751,870,473 in 1931 

George S. Van Schaick, Superintend- 
ent of Insurance, will issue shortly Part 
III of his 1933 report to the New York 
legislature. This volume deals mainly 
with the casualty or miscellaneous lines 
of insurance and gives abstracts and tab- 
ulations of the 1932 business of fifty- 
seven New York State, fifty-three other 
state and nine foreign companies author- 
ized to transact such lines of insurance 
in this state. 

The total of 119 companies is a net 
decrease of sixteen for the year due 
mostly to mergers and liquidations. Of 
the total companies twenty-three are 
mutuals of New York and nine are mu- 
tuals of other states, but the enumera- 
tion does not include life companies do- 
ing accident and health business in con- 
nection with life insurance. 

Of the various coverages afforded, au- 
tomobile liability and workmen’s com- 
pensation stand in the lead for volume, 
well above the $100,000,000 premium mark. 
Fidelity and surety, health and accident 
coverages are next in order. 

Total Net Surplus $165,778,267 

Casualty companies reporting to the 
New York Department on January 1, 
1933, had total assets of $1,224,771,642, not 
including assets of the life departments 
of those companies which do accident 
and health business in addition to life. 
Liabilities, excluding capital, amounted 
to $932, 596,538 and capital invested to- 
taled $126,396,828, leaving a net surplus 
of $165,778,267. 

The total income for 1932 was $782,- 
817,109, a decrease of $83,891,104 for the 
year. Of the total, income from premi- 
ums was $625,681,728 and compares with 
$751,870,473 for 1931 as follows: 

1931 1932 
Auto Liability ........ $216,160,269 $195,842,454 


Workmen’s compensa- 


ee rere 162,666,547 120,839,203 
Fidelity & surety...... 90,154,213 73,712,406 
Accident & health..... 83,412,507 70,064,338 
Dee i Dis sc eearawe 73,218,597 59,714,456 
Liability (mot auto)... 62,506,914 55,154,741 
Burglary & theft...... 32,148,098 26,542,640 
Pee SE be 255heee 11,234,781 9,596,652 
Boiler & Machinery... 11,195,557 7,501,648 
Damage & collision (not 

ee ern 2,982,275 2,318,220 
Credit and all other 

CNIS. dncysiccincienes 6,190,715 4,394,970 


$92,532,252 Total A. & H. Premiums 

If 1932 accident and health premiums 
of life companies be added to those of 
casualty companies, the total accident 
and health premiums will be $92,532,252. 

The total disbursements for 1932 were 
$765,594,909, of which amount $377,686,073 
was for losses and $71,217,150 for inves- 
tigation and adjustment of claims. 

The total premiums received by these 
companies in New York State during 
1932 were $169,329,515; total loss claims 
paid in New York, $98,002,157. 

The present volume also includes the 
1932 reports of title and mortgage guar- 
anty companies with assets of $318,30,- 
008; liabilities, $104,851,268; income, $54,- 
067,505; disbursements, $63,844,823. 

An appendix to this volume contains 
the 1933 amendments to the insurance 
law; also Court of Appeals decisions on 
insurance cases and Insurance Depart- 
ment reports on examination of insur- 
ance companies for the year ended July 
1, 1933. 

N. J. BILL LIMITS BONDSMEN 

A measure introduced in the New 
Jersey legislature would limit the fee 
paid to professional bondsmen to 5% 
of the amount of the surety and also 
provides that they cannot become surety 
or act as agent for any other surety un- 
til licensed by the Department of Bank- 
ing and Insurance. The penalty in case 
of violation of these provisions is $1,000 
fine or imprisonment up to three years. 
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H. J. Hewitt, Nashenell 
Surety Veteran, Dead 


WAS WITH COMPANY 35 YEARS 





Tribute to His Ability Paid by President 
Vincent Cullen; Death Due to 
Double Pneumonia 





Hubert J. Hewitt, vice-president and 
of the National Surety Corp., 
and an official and employe of that com- 
predecessor, the National 
than thirty-five 
died early last Saturday morning 
at his home in New York City, of double 
Mr. Hewitt was fifty-six 

A cold contracted after 
attending the Notre Dame-Army football 
game on 


secretary 


pany and its 
Surety Co., for more 


years, 


pneumonia. 


vears of age. 


December 2 was believed to 
have led to Mr. Hewitt’s death. AI- 
though not in the best of health he was 
at his office last Tuesday. His death was 
a great shock to the officers of the Na- 
tional Surety Corp., all of whom ex- 
pressed their sympathy. Vincent Cullen, 
president of the company, said: 
President Cullen’s Tribute 

“The death of Mr. Hewitt is a great 
loss to his company, not only because of 
his long service, but because of the deep 
affection that all had for him. I con- 
sider Mr. Hewitt one of my close friends 
and it is as great a personal loss to me 
as it is to the corporation. 

“Mr. Hewitt in point of service was 
one of the oldest employes of the com- 
pany having entered the service in July, 
1897. His loss will be keenly felt by all 
of those who knew him and who came 
in contact with his gentle, lovable na- 


ture.” 
Born in Warwickshire, England, in 
1877 Mr. Hewitt came to this country 


when he was twenty years of age. His 
first job here was as file clerk with the 
old National Surety Co., which was or- 
ganized the year he arrived. He worked 
in the fidelity and registration depart- 
ments and finally was put into the ac- 
counting department. Next he was ap- 
pointed auditor of the company and later 
became its treasurer. 
Excellent Work Recognized 

Mr. Hewitt’s last two promotions were 
in recognition of some excellent work he 
did in sifting shortages. In 1911 he was 
elected secretary of the company and 
later became vice-president and secre- 
tary. He served in that position until 
the National Surety Co. was taken over 
for rehabilitation last April by the New 
York State Insurance Department, and 
held similar positions with the newly 
formed National Surety Corp. 

Some few years after he came to this 
country Mr. Hewitt became a naturalized 
American citizen. In addition to his 
widow, Mrs. Nelly Marguerite Hewitt, 
Mr. Hewitt is survived by one sister, 
Miss Caroline D. Hewitt, in New York 
City, and three sisters living in England. 
Funeral services were held Tuesday at 
St. James Protestant Episcopal Church, 
New York, with burial at Woodlawn 
Cemetery, N. Y. 


CLEVELAND APPOINTMENT 


The Standard Surety & Casualty has 


selected Einstein-Weil, Inc., Cleveland, 
to be its general casualty and surety 
agents. This firm is a merger (as of 


November, 1933) of the respective inter- 
ests of Messrs. A. E. Einstein and R. M. 


Weil. 
Mr. Weil, who has been in the busi- 
ness in Cleveland for the past twenty 


years, maintained his own agency under 
Weil & Son and was also vice-president 
of the Fred P. Thomas Co., severing the 
latter connection last month in order to 
give his entire time to Weil & Son. He 
is secretary of Einstein-Weil, Inc. 

A. E. Einstein, president of the firm, 
has been an active factor in Cleveland 
life insurance circles for some years and 
is one of the leading producers of this 
class of business in the city. 
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Aetna C. & S. Sends Out Forbell’s 


Novel Cartoon Album for Youngsters 


The Aetna Casualty & Surety this 
week convincingly demonstrates that 
humor can be used successfully in insur- 
ance advertising. An appropriate Christ 
mas remembrance for distribution by 
Aetna agents has been published which 
takes the form of a paint and crayon 
album featuring the original ees [ 
the well known cartoonist, Charles 
Forbell. Prepared for the enjoyment of 
the young artists of the family the in 


s of 


troductory remarks are as follows 
“Dear Boys and Girls: 
“Here’s a book you can have a good 


time with. It’s full of funny pictures by 
the famous comic artist, Forbell. But 
these are not just picures for you to look 


at. There’s a set, as well, for you to 
paint, or color with crayon, yourself! 
“As you turn the pages you'll see that 
on every page there are two pictures 
drawn by Mr. Forbell. One, he has 
colored for you; and the other one is 


you like. When 
you will have a 
Pictures that 


for you to color any way 
you have done them all 
Rook of Funny Colored 
you made yourself. 


“You might write your name at the 
bottom of each picture the way an artist 
does, and then give the book to Daddy 


or Mother as a present. 


“They'll be proud to have an Album of 


their Young artist’s work. 
“With Best wishes from your Aetna 
iver. 


to be signed).” 
fourteen pages ol 
slant and 


(Agent’s name 

The album contains 
cartoons having an insurance 
accompanied by appropriate verses. In 
addition to a large black and white 
drawing suitable for coloring on each 
page, the same designs are reproduced 
in smaller size in full color as a sug- 


gestion to be followed by the young 
artist. 

One cartoon showing people scurrying 
out of the way in front of an automobik 
is accompanied by the following jingle 

Step lively please, “Jay Walkers,” 
This car is coming through! 

Unless you skip and jump and dodg 
It may dismember you 

And “right of way” means nothing 
AN AGENT’S VERSATILITY 


Tribute Paid to Hugo Dalmar, Chicago, 
by Spencer Welton; Good Business 
Man; Violinist, Music Authority 

In the interesting 
ducted monthly by 
Massachusetts Bonding 
The Concentrator the story is told of 
the versatility of Hugo Dalmar, whos« 
agency is one of the oldest and 


informal column con- 
Spencer Welton, 
vice-president, in 


most 


highly regarded in the Insurance Ex 
change, Chicago Mr. Welton, a keen 
judge of human nature, wrot¢ 

“Some time ago Mr. Dalmar installed a 
complete air conditioning plant in his of- 


fices. So he whose office pioneered in 
the development and application of busi 
ness equipment and business methods is 
first to recognize healthful working con- 
ditions as a very important factor in of 
fice efficiency 


“Tt is worthy of note that with all hi 
absorption in the practical details of bus 
iness, Mr. Dalmar has found time te 


and cle velop 
ssion to a ver\ 


cultivate a talent for music 
a medium of musical expr 
unusual degree 

“For many years he has 
nized as a violinist of pron 
ity and through attendance 
concerts and the opera, 


been 
suunced abil 
at symphony 
has come to be 


reco 


- } 
regarded as an authority on musical mat 
ters generally 

“Insurance men are versatile 


In the injured Public’s eyes, 
The way to save all trouble is 

“Be sure you Aetna-ize!” 

\nother illustration pictures a family 
trving to make a go of it living in an old 
piano case, while their house is_ being 
rebuilt following a fire. The verses tell 
the story 

his family was out of luck, 

The day their house burned down. 

They couldn't find a place to live, 

Or pay the rent in town 

They didn’t have a policy 

lo help them “save their face” 

So they started light housekeeping 


In an old piano case 






EXPLAINS A. & H. RATE RAISE 


Recent Hartford Accident Statement to 
Policyholders Considered Fair Ex- 
planation of Situation 


insurance 
that 
increased the 


In advising accident policy- 


holders not so long ago renewal 


premium rates would be 
Hartford Accident & Indemnity gave the 
following explanation which has been re- 
garded in disability circles as fair and 
reasonable : 

“For many years no material change 
was made in the premiums charged for 
accident insurance. During those years 
living hazards multiplied, due particu- 
larly to the tremendous growth of the 
use of the automobile, resulting in con- 


stantly increasing accident insurance 
losses. 

‘To meet this greater loss, premiums 
for new insurance were increased in 
1932, and now, to fairly distribute the 


insurance cost among all our policyhold- 
ers, similar increases have been made in 
premiums of renewing policies, thus the 
premium change appearing upon the re- 
newal receipt to which this statement is 
a‘ tached.” 


Using Newspapers Effectively 
To Sell Multiple Insurance Lines 


Producers alertly wterested in making 
more money in 1934 will find good advice 


ntained in the suggestions below on how 
to use the datly newspapers in selling in- 
surance, as wtewed by the editor of Trav- 


elers. Protection. It ts emphasized that a 
small burglary or fire is of far greater 
uiterest in its immediate neighborhood 
than a bigger one a long way off. The 
r, must follow up such local 
while the news is still hot, if 
land the business. Protec- 
writes currently: 


t, however 
Occurrences 
he wants to 
fion’s editor 


agen 


‘A number of newspaper clippings of 


boiler explosion in a cannery in Front 
Royal, Va., 


were sent in to our publicity 


department recently. One man was killed 
in the explosion, several others injured 
and the cannery destroyed \n inter- 


esting feature of the case was that the 


boiler was not insured. As a matter of 
fact, that was probably the explanation 
for the explosion 

“Boilers as a rule do not explode, with- 
out good reason. In most cases, they do 
not suddenly decide to let go. They ex- 
plode because they have been gradually 
weakening through corrosion, or chok- 
ing up with scale, or because the safety 
valve has not been kept in working order, 
r because those responsible for the serv- 
icing of the boiler do not know their 
job. All these are conditions which an 
insurance inspector can readily detect 


and can take effective measures to cor- 
hy ] 


rect inc chances out of ten, the ex 


plosion at Front Royal caused by 
one of these conditions. 
Disaster Largely of Local Interest 
“When we received these clippings, it 
was our first intention to feature them 
in Protection. Then we decided that an 


Was 


explosion in Front Royal would be of 
little assistance in selling boiler insur- 
ance to agents outside the states of Vir- 
ginia and Maryland. disaster of this 


kind is of particular interest in the gen- 


eral area in which it occurred, but not 
of ereat interest outside of that area. 
“The Virginia and Maryland news- 


papers — up this explosion in big 
front pag Then was the time 
to cash 3 on this disaster—when boiler 
owners and operators in those ,states 
were learning the need for insurance 
from their daily newspapers. 
Utilizing Newspaper “Leads” 

“Daily newspapers, if properly utilized, 
can be one of the most effective sales 
aids in the selling of casualty, fire, wind- 
storm, accident and other lines of insur- 
ance. But they must be followed up 
while the news: is still hot. If a promi- 
nent citizen is killed in an automobile ac- 
cident, the time to go out and sell acci- 
dent insurance is when everyone is talk- 
ing about it. It should be done the day 
the story appears. 

“Tf a bad fire occurs, solicit fire insur- 
ance on the types of risks involved just 
as soon aftervards as vou can get going 


storie s. 


The same is true with windstorm, ex- 
plosion and other lines. 
“Some agents make it a practice to let 
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Lower Rate for Xmas Tree 
Choppers 

Santa Claus’ forest brigade —the 
| men who chop down Christmas trees | 
as a business,—have a less hazardoys | 
| job these days in the eyes of stock 
casualty underwriters. According to 
the National Bureau of Casualty & | 
Surety Underwriters, a substantial re- 
duction in premium rates for mathe 
men’s compensation insurance cover- | 
ing these risks has been voted by | 
member companies. a 


their daily newspapers govern their so- 
liciting activity. In every day’s paper 
there’s some item that will help sell some 
line of insurance. Often there are dozens 
of them. Most of these are little items, 
it is true. Stories of small fires, small 
accidents, small burglaries. 3ut don't 
forget that even a small fire or a small 
burglary is of intense interest in the im- 
mediate neighborhood where it occurred, 
Interest diminishes as the distance in- 
creases. 

“But a smail fire on Beverly road will 
do more to sell fire insurance in that 
locality than a conflagration in a dis- 
tant city. 

“A $250 burglary loss in an apartment 
house will scare more occupants of that 
and neighboring apartments into buying 
burglary insurance than would the theft 
of the crown jewels in London. 


Broken Leg vs. Train Wrecks 


“A broken leg, sustained in an auto- 
mobile accident by one employe or mem- 
ber of a small organization will do more 
to sell accident insurance to other mem- 
bers of that organization than will the 
sinking of a transatlantic liner or the 
wrecking of a celebrated express train. 

“An agent could keep himself busy 
throughout the year by merely following 
up newspaper stories of accidents, burg- 
laries, fires and explosions—if he would 
seek out those who are most interested 
in each particular story and remember 
that a small incident creates more in- 
tense interest in its immediate neigh- 
borhood than does a major disaster or 
conflagration a long way off.” 





Ending Sales Letters With a 
Question Has Brought Results 
The story is told by Ralph W. Smiley, 
publicity Indemnity, 


director, Royal 


agent in a town of 


effective use of 


about a successful 
60,000 


direct 


has made 

This 
tice is to send a letter out regularly every 
thirty that what the letter 
“It’s send- 


” he told 


who 


mail. agent, whose _ prac- 


days, says 
said was not so important. 
ing them regularly that counts, 
Mr. Smiley. 

\nother interesting conclusion reached 
by this agent is that these sales letters, 
to be successful, must end with a ques- 
tion. For example, ‘ ‘May we help you? 
or “Will you let us call and explain? 
and a hundred other similar expressions 
have been used. People apparently feel 
a greater obligation to answer a letter 


ending in this way. 
About two months ago, says Mr. 
Smiley, this agent received one of his 


letters back with the word “yes” scrawled 
across the face. The call (needless to 
say it was made promptly) resulted in 
his getting not only the policy about 
which information was required, but also 
uncovered the fact that the client had a 
number of policies with various agents 
and had never received real insurance 
service such as this agency gives. The 
agent has since received practically all 
this insurance. 
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View Effect of Monetary Changes 


(Continued from Page 35) 


becomes perfectly clear that the mone- 
tary standard of value is on the down- 
grade, then nobody who is in any game 
involving the handling of money, that is 
to say, all industry and all finance, wants 
to play it a minute longer. Their only 
idea is to cash in and quit while the 
quitting is good. Thus every period of 
extreme inflation ends up in economic 
paralysis, which, unless terminated by a 
prompt reversal of the policy and the 
creation of confidence that the govern- 
ment won’t try that game again, is fol- 
lowed by economic death. 


Need for Currency Stabilization 


About the only thing that flourishes in 
an inflation era is speculation and other 
forms of gambling. It produces rises in 
commodity and property prices and rises 
in the value of basic stocks; and rising 
values always tempt suckers. But spec- 
ulation consists in buying to sell again; 
and when the wise ones have cashed in 
and gotten out, the suckers are left hold- 
ing the bag. Just as soon as currency 
is stabilized, the speculative boom col- 
lapses with a dull sickening thud; and a 
slow and tedious process of building up 
the shattered economic system ensues. 

It is not intended to comment upon 
the policies of the administration. What 
those policies are, the administration 
alone knows. It is performing experi- 
ments on the national currency, the ulti- 
mate object of which is involved in mys- 
tery; and shifting rumors send exchange 
prices up and down from day to day. 
Rumors of an inflationary character 
boost stock and commodity prices and 
depress bond values. Rumors that the 
administration has done all it intends to 
do, send bond prices up, stock and com- 
modity prices down. And over all hangs 
the menace of a Congress where the 
more extreme inflationists may succeed 
in overriding the administration and en- 
forcing free coinage of silver or free is- 
sue of fiat money. 

If a man sticks his hand into another’s 
pocket and hands his roll to a confed- 
erate, that is crime. If a nation sticks 
its fingers into pockets, bank accounts 
and safety deposit boxes and filches a 
portion of the purchasing value of the 
contents to confer it upon those whom 
it loves, that passes with some as en- 
lightened statesmanship. Of course, 
government always does that in one way 
or another. Taxation is the cutting off 
of the Shylock pound of flesh. Inflation 
is the sucking out of the very life blood 
and inserting water in place. Either, 
carried to excess means the economic 
death of the immediate victims; and 
since inflation hits all, from the million- 
aire to the day laborer, abstracting alike 
from the treasury of the billionaire cor- 
poration and from the widow’s mite, it 
is the more comprehensively deadly in 
its effect. 

The mere threat of inflation and the 
uncertainty hanging over the future is 
already sufficient to produce a disposi- 
tion to slow down industry, make it re- 
luctant to commit itself to any program 
reaching very far into the future, and 
render it nervous and apprehensive. 
Inflation’s Effect on Investments, Assets 

The precise effect of inflation will de 
pend upon its degree, and the effect upon 
insurance may be briefly stated as fol- 
lows: 

(a) Effect 
Assets. 


Upon Investments and 

The investments of the various classes 
of companies reporting to New York State 
are summarily stated as follows: (Stated 
in millions of dollars, and as of December 
31, 1932.) 


Fire & 
Life Marine Casualty 
Com Com Com 
panies panies — panies 
Real Estate ........ 138 89 48 
Mortgage Loans ..... 6,554 80 71 
Bonds and Stocks.... 6,707 2.037 953 
Collateral Loans .... 3 2 
Policy Loans and Pre 
mium Notes ...... 2,798 


| Inflation Defined 


Professor Dingbat of Wasmdoodle 
College and Professor Rocking Horse 
of Haywire College lived in houses 
just one mile apart. They visited each 
other frequently. 

One evening they got into a dis- 
cussion of the fact that they lived one 
mile apart—quite a distance to travel 
to see each other, and that it took 
them a half hour to walk it. After a 
time the brilliant question occurred to 
one of them why it would not be just 
as satisfactory, and even more so, in 
fact, to have the mile 10,520 feet in- 
stead of 5,280 feet. If that change 
could be made they would then live 
only one-half mile apart. 

That was pretty good as far as it 
went, but it would still take them a 
half hour to walk the distance be- 
tween the houses. They then worked 
out the idea that if the hour was 120 
minutes instead of 60 minutes (and 
why should it not be), they could walk 
the distance in a quarter of an hour. 
Then instead of being separated by | 
one mile or one-half hour they would 
be separated by only one-half mile 
and one-quarter of an hour. 

But they used to carry books and 
other articles back and forth and then 
they decided that the pound should 
have 32 ounces instead of only 16 
ounces and then they would only have 
to carry one-half as much weight. 

That led to the thought that if they 
reduced the dollar from one hundred 
cents to fifty cents that would reduce 
their taxi fare in bad weather and 
would have less weight of money to 
carry around, if they ever got any. 

At about this point the janitor can 
in and said, “If youse guys will get 
| out now | will mop up and clean out 
| the spittoons.” 


Cash and Deposits... 134 144 64 
Interest and Rents 

Due and Accrued... 308 Not Stated 10 
Uncollected Premiums 389 143 131 
All Other ...cceeees 11 30 20 
WA ai wniccéunssescete 2,497 1,305 


The effect of inflation of each of these 
is as follows: 

1. Real estate. A rise in market value, 
increasing with the progress of inflation. 

2. Mortgage loans. These have com- 
monly no market value. The nominal 
dollar value remains the same: but the 
difficulty of getting rid of them may en- 
tail the necessity of hanging on to them 
till the dollar value represents very little 
exchange value. 

3. Bonds and stocks. Bonds decline 
in market value during an inflation, be- 
ing ultimately practically worthless. The 
same is true of preferred stocks. Com- 
mon stocks, representing ownership in 
the basic property of the corporation 
tend to increase in exchange value; but 
this increase may be offset by other 
factors. Industrial stocks or stocks in 
mercantile concerns should show an in- 
crease until such time as_ increasing 
prices begin to cut down purchases to 
the barest of bare necessities 

Railroad stocks and stocks of public 
utilities generally represent property not 
readily marketable, and devoted to pub- 
lic uses, their sales being, not of com- 
modities but of service. Cost of opera- 
tion would increase with the rising 
prices; while it might prove exceedingly 
difficult to obtain assents of supervisory 
officials to rate increases fast enough 
and bie enough to keep pace with the 
rising cost. They too would be seriously 
affected by the general slowing down of 
business as inflation increases 

Bank stocks represent proprietorship 
chiefly in cash or securities, and these 


securities are more likely to be bonds 
than stocks. The inflation would tend 
to decrease the market value of these 


stocks, through depreciation of the ex- 
change value of their assets; and also by 
making it increasingly difficult to make 
money by banking operations. Thé dis- 
counting of notes could not be safely 
performed in a time of decreasing ex- 
change value of money; and the sanx 
decrease would send depositors scurry- 
ing to draw out their money and salvage 
what they can from the approaching 
wreck. 

Insurance stocks constitute proprietor- 
ship in the assets now being considered. 
The effect of inflation upon their under- 
writing operations will be considered 
later. 

4. Collateral Loans. These are af- 
fected like bonds and notes. There is a 
further effect upon the security, depend- 
ing on its nature. 

Effect on Policy Loans, Cash Deposits 
5. Policy loans and premium notes. 
These constitute an important asset of 
life companies. They are affected to a 
degree as are other obligations payable 
in money; that is to say, they become 
an asset whose ultimate exchange value 
is dwindling. But the effect of the in- 
flation would be to make the ultimate 
value of the policy also of less value; so 
it may be assumed that surrenders and 
forfeitures would become increasingly 
numerous, wiping out at once the asset 
and the liability on which it is founded. 

6. Cash deposits. These are affected 

by the inflation in point of decreasing 
purchasing value. 
7. Interest and rents due and accrued. 
These constitute obligations payable 
presently or in the near future, and 
would not be affected to the same de- 
gree as long term obligations. 


8 Uncollected premiums. These tor 


are items presently payable. A more 
abundant supply of money might make 
them possibly easier to collect. Other- 


wise their ultimate exchange value tends 


to decrease 


9. Other assets. These, if in the form 
of property or commodities would tend 
to increase in exchange valuc If in the 


form of obligations they would be im- 
paired. Bookkeeping assets would prob- 
ably not be greatly affected 
Viewed as Menace to Life Co.’s 

Inflation probably constitutes the 
vreatest menace in point of effect on 
assets to life insurance companies, due 
in part to the great extent of their bond 
holdings, the non-liquid character of 
their mortgage holdings which renders it 
impossible to convert them readily into 
cash so as to shift into other types of 
investment, and the difficulty presented 
by the investment laws of making shifts 
into lines of investment which will not 
show a tendency to dwindle in market 
valu Life insurance companies art 
practically tied up to bonds, mortgages 
and preferred stocks. Their power to 
acquire real estate is limited; thei 
power to invest in stock practically nil 
They cannot, therefore, trim the sails of 
their investment policy to the inflation 
rale; and while their financial statement 
may, through amortization set-ups on 
bonds, and the set up of mortgages and 
policy loans at face value show up well, 


the income will prove increasingly in 
adequate to meet rising costs, and any 
liquidations of their security holding: 


will show a further loss 
Fir, and marine companies and cas 


ualty companies have more latitude un 


der the investment laws and might fare 
somewhat better. Still, if an inflation 
policy is definitely announced, neithe 


thev nor the life companies could pos 


sibly convert more than a= fraction of 
their huge bond holdings without taking 

serious loss. Those which have a bal 
anced portfolio, with a good proportion 


listed above 
value) 


of stocks (other than those 
as likely to fall off in exchange 
would naturally fare better 
There is bound to be during the period 
of uncertainty now existing a very seri 
ous problem as to how an 


company may wisely invest its funds 
With the advent of a definite policy of 
inflation, this problem is ino one way 


simplified; in another way complicated 
by the fact that it is precisely the best, 


Insurance 


most conservative and most highly liquid 
type of securities that are most seriously 
affected, and the more non-liquid and 
more highly speculative types that pre- 
sent the best chances of avoiding the 
universal calamity. 


Inflation’s Effect on Co. Liabilities 


(b) Effect Upon Liabilities: The ef- 

fect of inflation upon liabilities is less 
marked than the effect upon assets; for 
liabilities are rated in dollars. Those 
presently payable would not be affected 
at all. Those which are liquidated as to 
amount and payable in the future pre- 
sent greater chance of loss to the cred- 
itor than to the debtor. \s to those 
which are unliquidated or contingent, the 
same is true, save in the case of those 
where the amount of the liability de- 
pends on the verdict of a jury. In that 
case, an indemnity might be reckoned by 
the jury in terms which would increase 
as the value of the dollar decreases. This 
is a condition which might prove very 
serious to companies writing any of the 
kinds of liability insurance, and would be 
a serious matter in property insurances 
where the measure of indemnity is gov- 
erned by replacement cost. 
How Premium Income Will Be Affected 
_ (c) Effect upon income: The biggest 
income items of an insurance company 
are premium income and interest, divi- 
dends and rents. The effect of inflation 
upon premium income would show som<¢ 
variations by type of insurance. 

The increase in property values would 
doubtless require for a time increased 
property insurances, and this would ben- 
efit fire companies especially. The pros- 
pective increase in jury verdicts would 
act as a stimulus to liability insurance, 
and create a demand for policies with 
higher limits. 

The effect on compensation insurance 
would follow the effect on business; gen 
erally a falling off 

The effect on fidelity and surety would 
also follow the business cycle. 

Depository bonds would be clear out 
of the picture (if they are not so al 
ready) and contract bonds would becom 
rare indeed, for the depreciating dollar 


is more fatal to contracting operations 
than to any other line of industry. Few 
contracts would be made, and_ thos« 


made would involve an increasing hazard 

The personal insurances, such as life, 
accident and health would be less in de- 
mand. No one will pay out money for 
a life insurance contract if the indemnity 
when it comes due will be merely worth 
its weight in wall-paper. 

The item of interest will not varv, sav« 
that anv new loans made would be un 
doubtedly at a high rate of interest 
Dividends might in case of some corpo 
rations be materially increased: in others 
would disappear Kents would have to 
be marked up to meet increasing ex 
penses} with a possible difficulty in find 
ing tenants to pav them 

(d) Effect on disbursements 
fect on losses of inflation has to 
xtent been discussed under “liabilities.” 
The increasing unattractiveness of life 


The ef 


SOIC 


policies would doubtless bring an in 
crease in demands for cash surrenders 
nd policy loans, 


Taxes Would Materially Increase 


The item of taxes would probably show 
little increase at first, but with the prog 
ress of inflation a very material increas 
cost would force the 
The item of 


for increasing 
ernmental budgets upward 
salaries and would increas¢ 
for the cost 
affected upward, and increases in the re 


expenses 
of supplies would be direc 


muneration of officers and = emploves 
could not be avoided without entailit 
huce suffering As to commissions, 
seems doubtful if agents and brok 
could) survive on) present commusstot 
scales without a bigeer increase in | 
ness than seems at all lkels 
(ec) Effect on loss rat 
ratio It difficult to see how 
surance loss ratios could b reat 
fected by the mere fact ! iflati 
the loss when it occurs ts t a liqt | 
nount. The same is more ] 
of accident and health insurat 








that if, as probable, the inflation 
brings on a new cycle of depression, the 
element of malingering and fraud would 
increase. 


seems 


In all property insurances, the increas- 
ing values would doubtless decrease the 
moral hazard by way of careless or 
fraudulent loss, and perhaps increase the 
burglary and theft hazard. The possible 
increase of ratio in liability insur 
ance lines has already been touched on, 
and it is probable that the carriers woul i 
find it necessary to move their scales for 
increased limits very rapidly upward. As 
to compensation, we know all too well 
what happens to it in time of depression. 
The same is true of fidelity and surety 

As to expense ratios, the trend would 


loss 


be generally upward; very markedly so 
if business falls off. 
Conclusion 

On the whole the effect of inflation 
could be most seriously felt by life com- 
panies, menaced at once in their assets, 
in the volume of their business, and in 
the permanence of the business on their 


books. 
better; 
better. 
tions in a 
happy. They 
inflationists are 
The picture above 
too dark. It seemed 
praise the effect of an extreme 
I do not think such is the 
President Roosevelt although he might 
be forced to it by action of Congress or 
be drawn into it by the impairment of 
the national credit following on the steps 
already taken or in contemplation. Once 
you begin to inflate it is as hard to stop 
inflating as it is to stop the use of co- 
caine, and I must say the idea of a man- 
aged inflation is as perfectly incredible 
as a man’s statement that he can take it 
or let it alone. But the matter has been 


Casualty companies fare a trifle 
fire insurance companies. still 
But the lot of moneyed corpora- 
period of inflation is not 
are the very fellows the 
after. 

painted is perhaps 
necessary to ap- 
inflation 
intent of 


long enough in prospect so that the 
nerves of the nation are now very thor- 
oughly on edge. 

A marked inflationary move could 


hardly have other result than precipitat- 


ing a panic and gencral stoppage of busi- 
ness operations; and reduce large sec- 
tions of the nation to destitution and 


put them in a frame of mind highly in- 
imical to the public peace and to public 
order. No sane statesman would inten- 
tionally create such a condition, or hav- 
ing created it would hesitate to do all 
necessary to allay it. After all they are 
taking the greatest chance. The results 
of their actions, not their intentions will 
determine their political futures; and if 
they go so far as to produce a general 
break-down of the public peace, they will 
furnish the first victims of the wrath of 
the mob 

Therefore let us believe and trust that 
all yet will be well; that a sound and 
Statesmanlike policy, not designed to de- 
spoil one element of the community to 
enrich another, but designed to conserve 
and maintain as much of our present 


economic system as is capable of salva- 
tion will prevail; that the present clouds 
which hover over the future of our cur 
rency will be dissipated, and a program 
revealed calculated to restore our con- 
fidence in the honor of the dollar which 
is after all neither more nor less than 


the honor of the United States 
SOUTHERN SURETY REPORT 
\ report on the ancillary receivership 
in lowa of the Southern Surety Co. of 
New York was filed recently in the dis 
trict court in Des Moines by E. W 
Clark, lowa insurance commissioner, wh 
reported that from the date of the re 
ceivership, May 17, 1932, until November 
1, 1933, $29,259 was collected and $4,953 
paid out, leaving a balance of $24,306 
The receivership was managed by P 
H. Cless, deputy commissioner The 
court allowed bill for rvices in con 
nection with the recei hip in favor 
f a Des Moines law firm for $5,300 
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S we Cash Deposits Frowned On 
By Chamber of Commerce of U. S. 


Legislation requiring insurance and 
surety companies to provide special de- 
posits of cash or securities has been de- 
clared by the Chamber of Commerce of 
the United States to be based upon er- 
roneous principles. The insurance de- 
partment of the National Chamber, 
headed by Terence F. Cunneen, has pre- 
pared a memorandum on this subject so 


as to give member organizations the 
facts regarding such deposits to the end 
that they will interest themselves in the 


legislation of their re spe ctive states. 

The memorandum points out there has 
been increasing agitation in some of the 
states for legislation requiring fire, cas- 
ualty insurance and surety companies, 
other than the domestic companies in the 
state, to make special deposits of cash 
or securities with the state insurance de- 
partment, or other state department, for 
the protection of the policyholders with- 
in that particular state. While only a 
few states have special deposit require- 
nents, it is asserted in the report that 
none of the states having such legisla- 
tion make it applicable to all classes of 
insurance. In one state it may apply to 
certain insurance, and in another to 
other kinds of insurance. 

Effect of Retaliatory Laws 

It is emphasized that if all states en- 

acted such special deposit laws requiring 


all companies transacting business with- 
in their borders to deposit cash or se- 
curities, a burden would be imposed upon 
insurance companies doing business over 
a considerable part of the country. In 
recent years it has been the general 
practice of states, other than the home 
state in which an insurance company 
might do business, to recognize as rea- 
sonably adequate the deposit made in 
the home state of the company. It is 
not to such deposit requirements of in- 
surance conipanies in the home state that 
objection has been made. 

Retaliatory or reciprocal laws and 
their effect in connection with such leg- 
islation is dealt with in the report, as 
well as the effect upon policyholders. 
With regard to the effect of special leg- 
islation upon policyholders, the report 
states: 

“Special deposit laws may cast a burden upon 
that they 
of carrying on the 


policy holders in 
the 


companies. 


necessarily increase 
business of the 
That expense must of necessity be 
reflected in the premiums charged for insurance. 

“The enactment of a special 
a state would probably discourage 
companies incorporated elsewhere from entering 


expense 


deposit law by 


Insurance 
the state and any new insurance company, with 
sufficient capital to operate on a national scale, 
from 
of the 
against 


discouraged organizing within 
state 


would be 


would be 
because action 


taken 


such a retaliatory 


that it by other states 





HE Yule log—symbol 
of Christmas through 
the ages. On the great 
holiday the lord of the 
manor threw widethedoors, 
and misery and squalor 
were forgotten in the cheer 
of the boar’s head and 
wassail. 
Customschange, 
but the Christ- 
mas spirit is age- 
less. Today mil- 
lions express it by 








A Symbol 





THE NATIONAL, STATE AND LOCAL 
TUBERCULOSIS ASSOCIATIONS 
OF THE UNITED STATES 


Buy CHRISTMAS SEALS 


. 


the purchase of Christmas 
Seals—the penny stickers 
that fight tuberculosis— 
still the greatest public 
health problem. Your pen- 
nies will help pay for free 
clinics, nursing service, pre- 
ventoria, tuberculin testing, 
X-rays, rehabili- 
tation and other 
important work 
such as medical 
and social re- 
search. 
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it would want to enter. It might also Tesult jp 
the withdrawal of insurance companies fron 
the state, because of the added expense and the 
fact that the volume of business they transay, 
be too small to warrant their meeting , 
deposit requirement. The inability 4 
insure in good companies that might stay oy of 
or withdraw from the state would be a loss; 
the residents of the state.’ 

It is further stated that 
including New Jersey, 
ginia and Ohio have 
this type.” 

The report asserts that there are othe 
means available for safeguarding the jp. 
terest of the policyholders. In this cop. 
nection it Says: 

“There is vested in the insurance department 
of the states the Statutory 
authority periodically to examine insurance com 
thus protecting the policyholders againg 
the insolvency of the companies. If the Stat 
Insurance Commissioner has reason to beliey: 
that the solvency of a company operating in his 
state is threatened, he can initiate proper pro. 
the exercise of his discretionary 
powers to ascertain the facts and cope with the 
situation as regards the company in question,” 


may 
larger 


“several state; 
New York, Vir. 
repealed laws oj 


various necessary 


panies, 
ceedings in 


Pedestrian’s Hazards 


The chance of injuries proving fatal 
when a pedestrian is hit by an automobik 
is more than 100% greater than the prob- 
ability of death to an occupant of a car 
injured in a collision of automobiles and 
is nearly 50% greater than the probabil. 
tv of death from injury suffered in all 
other personal injury automobile acci- 
dents combined. 

This hazard to nedestrians as respects 
motor vehicle traffic is brought out ina 
study of the Travelers which shows that 
although automobile-pedestrian collision 
accidents number nearly 8% less than 
personal injury collisions between auto- 
mobiles, deaths from automobile-pedes- 
trian collision accidents are nearly %% 
ereater than fatalities from collisions be- 
tween automobiles. 

The first and last quarters of the year 
are shown as the most hazardous months 
for nedestrians. The rate of pedestrian 
death per accident is 25%. greater in 
those months than in the second and 
third quarters of the year. 

The investigation shows that when an 
elderly person is struck by an automobile 
the probability of death is much greater 
than for younger persons under similar 
circumstances. The rate of death per 
person injured among pedestrians 65 
vears of age and over is 265% worse than 
the average for all ages. te the ages 
up to 14 the summer months are shown 
to be especially dangerous, while among 
pedestrians over 15 the winter months 
are more hazardous. 

The most dangerous thing which a ne- 
destrian can do in motor vehicle traffic 
is to walk along country highways. as the 
rate of death among pedestrians in stich 
accidents is approximately three and a 
half times as great as the averace for all 
nedestrian accidents. Data for New 
York State shows that the rate of pe- 
destrian death per accident along rural 
hichwavs during dusk and darkness is 
nearly 48% worse than durine davlicht. 

The safest place for a pedestrian to 
cross the street is at an intersection with 
the signal Crossing an_ intersection 
arainst a signal is extremely dangerous, 
as the rate of nedestrian death ner acci- 
dent under such circumstances is nearly 
half awain as great as crossing with the 
signal. The rate of death ner accident 
among pedestrians crossing intersections 
diavonally is twice as great as crossin® 
with the signal, and in crossine between 
intersections the rate of pedestrian death 
per accident is one and a half times as 
ereat as in crossing with the signal at 
intersections. 

A\lthourh automobile-nedestrian  colli- 
sion accidents comprised only 38% of all 
personal injury automobile accidents last 
vear, deaths from mishans involving pe- 
destrians were nearly 47% of all motor 
vehicle fatalities. Thronehout the coun- 
trv last vear around 13.500 persons were 
killed in more than 280,000 automobile- 
pedestrian accidents. 
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